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ABSTRACT 

Career choice plays a major role in the entire life of any individual. The main objective of the study is to 

examine factors that determine career choice among undergraduate students with a focus on Office 

Technology & Management and Education career lines. The study adopts a descriptive design by making 

a survey of undergraduate students of HND 1 & 2 Office Technology Management (OTM) of Yaba 

College of Technology and 400 level students of University  of Nigeria, Nsukka (Yabatech Campus) for 

the study. The population of the study comprise of 201 OTM students and 165 Business Education 

students. Using Yaro Yamani formula based on stratified random sampling technique, a sample of 134 

OTM and 117 Business Education students (251) were selected. The results reveal that respondents’ view 

shows individuals’ Socialisation Factors has highest influence (mean of 5.4) on career choice of 

undergraduates in Business Education and Office management showing respondents on average strongly 

agreed that Socialisation Factors influence career choice. On their relative degrees of influence, 

socialization has the high influence, followed by personal factors while economic factors have third rank 

in the extent of their influence. Religion, Physical Chance and Tribal/cultural factors do not influence 

career choice of undergraduates in the two careers. 
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INTRODUCTION  

Individuals have dreams of pursuing reputable careers. However, the dream only becomes reality after 

making certain crucial decisions and choices at specific stages in their life. The impact of this career 

choice on individual career decision makers is found to be very paramount on his entire life thereafter 

(Zunker, 2002; Raza, Kezmi, and Zia-ur-Rehman, 2012). According to Amoah, Kwofie and Baiden 

(2005) such decision could make or mar his entire life. Significant of all these decision making stages is 

the studentship life stage. Amoah, Kwofie and Baiden (2005) went further to opine that this career choice 

is nowadays more difficult to make by individuals. The multiplicity of the available choices as well as 

information communication and technology added to the complexity (Amoah, Kwofie and Baiden, 2005; 

Ahuja, Ogan, Herring and Robinson, 2006). Choice of Career especially during period of education is 

crucial in individual’s life (Raza, Kazmi& Zia-ur-Rehman, 2012; Olamide&Olawale, 2013). A single 

step/ choice/ decision can make or mar the life of such individual (Louis, 1980). Students do experience 

confusion when choosing educational career to progress in the society (MAshile&Oduntan, 2011; Raza, 

Kazmi and Zia-ur-Rehman, 2012; Olamide&Olawale, 2013). Changing discipline is found to be common 

as both internal and external factors are found to be influencing career choice (Amoh, Kwatie and Bandu, 

2015).  

Statement of the problem   
Most of the time adolescents could not identify their potentials, hence got influenced in the course of 

socialization by their life. Several studies have been carried out to identify some factors that do influence 

or determine individual career life. Likewise, it is considered that few made comparative examination of 

the individuals across career line. However, few have examined the relationship or importance of these 
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impacting factors especially in developing countries. This established dearth of studies on the issues thus 

makes this study a necessity. Hence, the need to carry out further studies in the area of Office Technology 

and Management and Business Education.  

Objective of the Study 

The main aim of the study is to examine factors that determine career choice among undergraduate 

students with a focus on Office Technology & Management and Education career lines. Specific 

objectives to achieve the aim are to: 

1. Identify factors that significantly influenced career choice of undergraduates in Office 

Technology and Management and business Education career lines. 

2. Examine relative degree of influence of each of these factors. 

3. Examine if there is significant difference in the degree of influence of the factors influencing 

career choice among Office Management undergraduates compared to business education 

undergraduates. 

Research Questions 
1. What are the factors that significantly influence career choice among undergraduate students? 

2. What is the relative degree of influence of each of these factors on the career choice of 

undergraduate Office Technology Management and Education undergraduates? 

3. Is there any significant difference in the degree of influence of factors that influence career choice 

of Office Technology Management undergraduates compared with business education 

undergraduates? 

Hypothesis: 

The hypothesis for the study is stated in null form as:  

There is no significant difference in the degree of influence of factors that influence career choice 

of Office Technology & Management undergraduates compared with business education 

undergraduates. 

 

LITERATURE REVIEW 

Conceptual Review 

Concepts of Career and Career Choice 

Merriam Webster dictionary defined career as “a field for or pursuit of consecutive progressive 

achievement especially in public, professional or business life”. It is a “… profession for which one trains 

and which is undertaken as a permanent calling”. Career is “…the progress and actions taken by a person 

throughout a lifetime, especially if these related to that persons occupation” (business dictionary, 2016).  

According to the Psychology dictionary, Career choice means “the selection of a particular path or 

vocation in terms of career” It is “usually in influenced by parental guidance, vocational counseling, and 

training opportunities, personal preference and identification with figures and role models”. It is 

important because it determines success in the stages of life. It ”..involves choice as regarding education 

and training for a given career” (IGIGlobal, 2016). Elgpn (2016) sees career choice as “an individual’s 

career intentions based on their personal aptitudes, abilities, aspirations and goals, tempered by the reality 

of the labour market and their personal circumstances”. It is “the process through which an individual’s 

career intention is developed and realized”.  

 

Theoretical Framework 

The Theory of Planned Behaviour: This theory developed by Fishbein and Ajzen (1975), Ajzen (1991) 

emphasized a linkage between beliefs and behaviour. Intentions, the best predictor of behaviour of an 

individual, are influenced by three factors, viz; the attitude towards performing the behaviour, subjective 

norms and perceived behavioural control. Fatoki (2014) citing Zellweger et al. (2008) opined that the 

attitude towards performing the behaviour links behaviour to a certain potential outcomes of that 

behaviour. “Subjective norms are influenced by normative beliefs”. Examples are family expectations 

when an individual is choosing. 
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The Social Cognitive Theory: This theory was developed by Bandura (1986), (1989) to explain the 

developmental changesthat individuals pass through in the course of their career lives. The theory backs 

“amodel of causation involving triadic reciprocal determinism”; … “behaviour, cognition and other 

personal factors and environmental influences all operate as interacting determinants that influence each 

other bidirectionally”. This submits that all these factors (behaviour, cognition, personal factors, and 

environmental influences) can differently influence career choice. The Social Cognitive Career Theory 

developed by built on the work of Bandura (1986). According to Fatoki (2014) Lent et al. (1994) 

expanded the theory to advocate that career choice is a result of interaction between self-efficacy, 

outcome expectation and goals.  

 

Empirical Review 

Career choice is considered to be of critical significance in individual’s career development life (Molid, 

Salleh and Mustapha, 2010). Amoah, Kwofie and Baiden (2015) opines that career is now more complex 

with advent of IT which gives needed opportunity for better and more career-related information, interms 

of available careers, requirements, prospects, etc. (Collins, 2007; Raza, Kazmi and Zia-ur-Rehman, 2012). 

However, they pointed out the possibility and danger of wrong career choice. Schneider and Sterenson, 

(1999) in Amoah, Kwofie and Baiden (2015) emphasized the importance of examining career choice as 

today’s youth are more motivated but lack directions. 

Amoah, Kwofie and Baiden (2015) quoted Talyor and Buku (2006) tracing effort on career choice to 

1885 in the US. Early studies in Africa includes Makinden (1983) in Nigeria, Stebleton (2007) in 

Ethiopia, Omyamo and Amoth (2008) in Kenya, Asante (2010) in Ghana. Despite the high level of 

youths’ ambitions, studies have found them to lack coherent plans to ensure right career choice that 

matches their values, ability and skills based on available options (Schneider and Sterenson, 1999 in 

Amoah, Kwofie and Baiden, 2015). 

Raza, Kazmi and Zia -ur- Rehman (2012) examined professionals who have changed their careers. The 

study found that people change their career choice because of their perceived impact of IT changes in 

their future career life and future career job satisfaction. It was specifically found that IT is a significant 

factor to career change decision of professionals. 

Amoah, Kwofie and Baiden (2015) carried out research on Senior High School students in Ghana on the 

proposition that students in Ghana start career choice from their Senior High School. Their findings 

showed that students have well planned their career to ensure good choice. They found further that factors 

that influence their career choice include academic standards, easy of getting job, job security and 

personal ambition. We however found a reservation in their focus i.e secondary school students being too 

early. The current study is based on the opinion that it would be better if the focus is on students at higher 

level as they are expected to have clearer picture of what career choice is and their own personal identity 

and career life than secondary school students. Likewise it is considered thatclear career paths are not 

made at this lower level, but a defined more specific career is made at undergraduate level. Mattenson 

(1990), Mohd, Salleh and Mustapha (2010) and Raza, Kazmi and Zia-ur-Rehma (2012) are considered to 

share this position saying students choose his or her career after secondary school period. 

Fatoki (2014) asserted citing Bojuwoye and Mbanjwa (2006), Maharaj (2008) and Sarwar and Azmat 

(2013) that career choices are not made on standalone basis but are influenced by several factors. These 

factors include possibility of receiving a sponsorship/bursary (Watson, 2004), intellectual content and 

expected quality of life (Cutler et al., 2006), family variables such as parental high expectations of 

children, prestige and status of some occupations, school curricular subjects, academic performance, 

teacher influences and peer pressure  (Bojuwoye and Mbanjwa, 2006), type of school attended, cultural 

factors, race and gender. Other factors that influence career choice are job experience, personal factors, 

prestige, lifestyle preference, personality type and commitment, enthusiasm, challenge, variety in a 

profession, motivation to help other people, financial reward (Maharaj, 2008), students' perceived 

efficacy (Bandura et al. (2001) the personal interests of students- interests of students in particular 

academic subjects, interests in tasks related to the job, the fit between their personality and the needs of 

the job, confidence in achieving a job, and need to make a decent salary (Edwards and Quinter, 2012), 
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family involvement (Salami, (2006), schools as social institutions that reinforce appropriate behaviour, 

interests and occupations (Kniveton,2004; Falaye and Adams, 2008;and Mudhovozi and Chireshe, 2012), 

desire to help other people, job availability after graduation, subjects passed and points obtained in the 

matric year and the potential to earn a good salary (Mashige and Oduntan, 2011),  job security, job 

satisfaction, aptitude for accounting and potential future earnings (Van Zyl and de Villiers, 2011). 

Sarwar and Azmat (2013) classified three broad categories of factors that influence career choice are 

(1)Personal factors (2) Socio-economic factors and (3) Socialisers (Fatoki, 2014). These are considered 

opined by earlier studies like Singaravelu et al. (2005) and Maharaj (2008). Haase and Lautenschläger 

(2011) were reported to group their own factors as (1) status orientation (2) self-realisation and (3) self-

determination. 

 

METHODOLOGY 

The study adopts a descriptive design by making a survey of undergraduate students of HND 1 & 2Office 

Technology Management (OTM) of Yaba College of Technology and 400 level students of University of 

Nigeria, Nsukka (Yabatech Campus) for the study. The population of the study comprise of 201OTM 

students and 165 Business Education students. Using Yaro Yamani formula based on stratified random 

sampling technique, a sample of 134 OTM and 117 Business Education students (251) were selected. 

Returned responses were analysed with SPSS using statistical tools.  

Structured Segmented Questionnaire was used for primary data. The question was designed based on 

factors found from literature review (secondary data). Face and content validity were confirmed via peer 

review by two scholars in management and business fields.   

 

ANALYSIS OF RESULTS AND FINDINGS  

Out of the 251 copies of questionnaire sent out 203 (81%) responses were received (122 Office 

Management and 81 teaching students). This 81% return is therefore considered adequate for the study to 

make a reliable conclusion. Female respondents were 186, while 17 were male respondents (8%/92%). 

Reliability Test: Reliability test carried out gave 0.867 Cronbach Alpha, 0.807 Spearman and 0.805 

Guttman’s Split half. These high figures imply high degree of reliability and the result could therefore be 

considered reliable. 

 

Table 1a: Reliability Test 
Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha Based on 

Standardized Items N of Items 

.867 .853 33 

 

Source: Extract from SPSS Output   
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Table 1b: Reliability Test 

Reliability Statistics 

Cronbach's Alpha Part 1 Value .747 

 

N of Items 17a 

 

Part 2 Value .808 

 

N of Items 16b 

 

Total N of Items 33 

 

Correlation Between Forms .676 

 

Spearman-Brown Coefficient Equal Length .807 

 

Unequal Length .807 

 

Guttman Split-Half Coefficient .804 

 

Source: Extract from SPSS Output   

 
 

Factors that influence career choice  

Table 3: Compared Mean  

One-Sample Statistics 

 Mean Remark Std. Deviation Ranking 

Personal Factors 4.8128 Agree  .73716 2
nd 

 
Physical Factor 2.9163 Partially Disagree 1.18968 4

th 

 
Religious Factors 2.7931 Partially Disagree 1.68762 7

th 

 
Socialisation Factors 5.3399 Agree   2.14689 1

st 

 
Tribal/Cultiral Factors 2.8621 Partially Disagree 1.42578 5

th 

 
Chance Factor 2.2453 Disagree 1.04204 6

th 

 
Economic Factors 3.9961 Partially Agree 1.02251 3

rd
 

Source: Extract from SPSS Output   

The above table reveals that respondents’ view shows individuals’ Socialisation Factors has highest 

influence (mean of 5.4) on career choice of undergraduates in Business Education and Office 

management showing respondents on average strongly agreed that Socialisation Factors influence career 

choice. This factor is followed by Personal factors with a mean of 4.8. This shows respondents on average 

agree on the position that Personal factors influence career choice. Religion and Change factors last the 

rank with means of 2.8 and 2.3 respectively showing respondents on average disagreed that neither of the 

two influences career choice. On a general note Socialisation, Personal and Economic Factors were 

considered to have individual significant influence on career choice of undergraduates but others like 
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Physical, Tribal/Cultural, religion and chance factors do not significantly influence career choice of 

undergraduates.  

 

Table 4: Group Analysis 
Group Statistics 

 Career  Area N Mean Std. Deviation Ranking 

Personal Factors Teaching 122 4.7656 .73931  

Office Management 81 4.8840 .73271 2nd 

 

Physical Factor Teaching 122 2.9033 1.27383  

Office Management 81 2.9358 1.05775 4th 

 

Religious Factors Teaching 122 2.7623 1.75364 7th 

Office Management 81 2.8395 1.59261  

 

Socialisation Factors Teaching 122 5.2746 2.35321  

Office Management 81 5.4383 1.80171 1st 

 

Tribal/Cultural Factors Teaching 122 2.8934 1.44775  

Office Management 81 2.8148 1.39965 5th 

 

Chance Factor Teaching 122 2.2738 1.08062  

Office Management 81 2.2025 .98615 6th 

 

Economic Factors Teaching 122 4.0164 1.00498  

Office Management 81 3.9654 1.05394 3rd 

Source: Extract from SPSS Output   

 

Analysis of group statistics in above table shows there is no significant difference between the responses 

in each of the career areas for any of the factors. The means are so close for each of the factors between 

Education undergraduates and Office Management undergraduates.  Mean values for the two careers 

show similar pattern. Socialisation, Personal and Economic Factors have significant influence on choice 

of both careers while the same set of Physical, Economic, Chance and Religion has no significant 

influence on undergraduate choosing business education or office technology management as a career. 

Hence, one could infer that for each of the factors, there is no significant difference in their degree of 

influence in the choice of Office Management Students compared to Education Students.  

Measurement of Association of Career Area with Influencing Factors 
Tables below show that all the factors examined expressed no association between the opinions expressed 

by the students across career lines. This implies that the pattern of expression does not follow discipline 

of the respondents. All the correlation coefficient and the corresponding eta values were found to be very 

low. This adds to the inference made earlier that no significant difference is found in the influence of the 

factors or their degree of influence on career choice.  
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Table 6a: Test of Association of Career Areas with Influencing Factors (Eta value) 

Measures of Association with Career Area 

 
Eta Ranking  

Personal Factors .392 3rd 

 

Physical Factor .390 4th 

 

Religious Factors .177 7th 

 

Socialisation Factors .408 2nd 

 

Tribal/Cultural Factors .275 6th 

 

Chance Factor .370 5th 

 

Economic Factors .422 1st 

 

Source: Extract from SPSS Output   

Table 6b: Test of Association of Career Areas with Influencing Factors (Correlation Coefficient) 
Correlations with Career Area 

  

Personal 

Factors 

Physical 

Factor 

Religious 

Factors 

Socialisation 

Factors 

Tribal/Cultural 

Factors 

Chance 

Factor 

Economic 

Factors 

Correlation Coeff. 0.087 0.041 0.033 0.014 -0.025 -0.022 
-0.036 

 

Sig. (2-tailed) 0.217 0.559 0.645 0.843 0.721 0.756 
0.61 

 

N 203 203 203 203 203 203 
203 

 

Source: Extract from SPSS Output   

 
CONCLUSION 

The research based on the above analysis and decisions therefore conclude that of the factors to 

influencing career choice of undergraduate students that were examined socialization, personal and 

economic factors were the major factors that influenced career choice of undergraduates in business 

education and office technology and management career lines. On their relative degrees of influence, 

socialization has the high influence, followed by personal factors while economic factors have third rank 

in the extent of their influence. Religion, Physical Chance and Tribal/cultural factors do not influence 

career choice of undergraduates in the two careers. It is also concluded that this pattern of findings is 

similar across the two career lines.  

On a general note, it is concluded that there is no significant difference in the sets and pattern of 

determinant of career choice of undergraduates among and across business education and office 

technology and management career lines. This finding is not surprising because business education as a 

course has office option as one of its branches which relates majorly to Office Technology & 

Management 

 

RECOMMENDATIONS 

1. It is recommended that further studies be carried out on the topic comparing these career lines 

with other career lines like engineering, science for further analysis. Similarly, deeper studies 
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focusing on career anchor is suggested due the degree of influence shown by personal and 

socialization factors.  

2. Government and education authorities should work seriously on the type socialization that 

undergraduates are exposed to because it could be expected that similar set of factors that 

influence career life of individuals would influence their general life pattern. Hence, negative 

socialization should be avoided and discouraged.  

3. Undergraduates offering both programmes could develop themselves along the path of their 

career which could make them economically buoyant because economic factors came as third 

influence  
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