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ABSTRACT 

Technical competence as well as communication skills is critical to the polytechnic ESL learners‟ 

functionality in social life. The Nigerian Polytechnic learners that graduate as National Diploma (ND) 

and Higher National Diploma (HND) holders in various vocational areas need to be proficient in the 

use of the main medium of communication.  It is unrealistic for anybody to think that the polytechnic 

products can excel in their academic pursuit with just the subject knowledge of their specific course. 

The paper established that in the 21
st
 century no country can establish any linkage with the rest of the 

world international trade, ICT and the use of new technology without her graduates being proficient in 

communication skills. Consequently, it is imperative that technical students trained in the polytechnic 

education are proficient in communicative skills to be impressive and functional in their future career. 

The paper therefore, explores various issues faced by the polytechnic teacher of English as well the 

students in the teaching of Use of English and Communication Skills in the Nigerian Polytechnics 

with focus on the Federal Polytechnic Idah and Taraba State Polytechnic Jalingo. It suggests viable 

strategies of tackling issues that affect teaching and learning of Use of English and Communication 

Skill in the polytechnic education in order to make the polytechnic graduates proficient in English to 

avoid being denied access to available opportunities in the globalised world.       

Key words: Challenges, Technical competence, proficiency, Use of English, Communication   

skills, globalization,  

 

INTRODUCTION  

The aim and objective of teaching and learning of English in the polytechnic education is to attain 

communicative competence. Because of the increasing role and status of English language in the era 

globalization, it is imperative to articulate issues faced by ESL teachers and learners in the 

polytechnic in their quest to achieve the instructional objectives in order to attain communicative 

competence. Alo (2003) corroborates by saying linguistic competence entails the knowledge of 

linguistic forms (phonology, lexis, grammar and usage).Communicative competence is one‟s capacity 

to use language effectively and appropriately. According to Jen and Adakonye (2016):  
Communicative competence linguistically refers to user‟s grammatical knowledge of 

syntax, morphology, phonology and semantics as well as social knowledge about how 

and when to use utterances appropriately in a language. This is also the speaker‟s 

knowledge of the grammatical rules for appropriate use in social contexts.   
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English language has become a major medium for communication across borders to the extent that 

lack of English language skills may become a barrier in personal and professional development of 

polytechnic graduates. It has been observed that polytechnic students face many problems in learning 

the use of English language and communication skills. Despite obtaining higher score in their 

respective fields of studies same students encounter problem in using English to express themselves.  

The fact is, the polytechnic students of 21st century requires far more than subject knowledge or 

technical skills to perform effectively in a work-place. This is mainly because of the complex life and 

work environments that they have   to learn to navigate. It is obvious that professional success in the 

globalized world is linked with the general awareness of the world we live in, information skills, 

learning and innovation skills and soft skills. Therefore, the arbitrariness in use of words should not 

for any reason be tolerated. Eyisi (2003) lends credence to this when she asserts that: 
If the language is not correct, then what is said is not what is meant, if what is said is not 

what is meant, then what ought to be done remains undone, if this remains undone, 

morals and art will deteriorate, justice goes astray, if justice goes astray the people will 

stand about in helpless confusion in what is said. 

 

It is not unusual to hear expressions such as; My names are”, “I submitted binded copies of my 

project”, I came to your office but I met your absence”, I have went there several times.” These vague 

and nauseating expressions that are often made ignorantly by the students leaves one with no option 

than to quote Joshua‟s (2009) pertinent questions: 

1. Do the polytechnics teach the kind of English we should be teaching? 

2. Are our products able to apply appropriately, the English we teach them for life? 

3. Do we as teachers of English use the kind models for the polytechnic ESL leaners?  

4. If we are not achieving the instructional objectives the teaching and learning of English 

what then are the challenges and how do we overcome them?  

Tackling the issues affecting effective teaching and learning of English language in Nigeria is a very 

daunting task but because of the significant role of English in the educational system it becomes 

absolutely necessary to declare state of emergency and holistic approach towards overcoming those 

issues faced by the Polytechnic Teachers of  English and the polytechnic  ESL leaner.  It is against 

this backdrop that this paper articulates the current  issues faced by both the polytechnic teachers and 

the ESL learners in the process of achieving the main goals and objectives of teaching and learning of 

Use of English and communicative skills in the polytechnic. 

 

The place of English language in Nigerian Polytechnic Education in the era of globalization  

English language remains the main medium which other courses are taught in Nigerian tertiary 

institutions. To attain communicative competence the ESL learner needs to acquire the four skills, 

namely; listening, speaking, reading and writing. According to Adedoja (2003), “The NBTE included 

the use of English and Communication skills into the polytechnic curriculum to enable students 

acquire necessary language and communication skills.” No doubt, this is exactly why the National 

Board for Technical Education (NBTE) includes Communication Skill and Use of English in the 

Polytechnic Education syllabus as courses to be studied all through the duration of some National 

Diploma (ND) and Higher National Diploma (HND) program as: OTM 101, OTM 315, GNS 101, 

201, 301, 401 for first semester and OTM 222, OTM 422, GNS 102, 202, 302, 402 respectively for 

the second semester. 

According to the (2009) NBTE syllabus; “The Use of English course is intended to further improve 

the student‟s level of proficiency and competence in language use. It is designed to increase the 

student‟s ability to master and manipulate the various language skills of higher level.” This is to 

enable the Polytechnic ESL learners acquire necessary communicative competence and proficiency in 

the use of English language for specific purposes (ESP). The purpose is basically to enhance the 

polytechnic graduates‟ interaction and functionality within the globalization process but the question 

is whether the objectives of teaching and learning of English language in the polytechnic have been 

achieved. It is in view this that Joshua (2009:4) also asks: 

1. is it of any consequence if technologists  (polytechnic graduates) do not speak the standard 

variety of English? 
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2. do we need to graduate products from the Polytechnic education who are flawless in their 

expressions? 

3. is it indeed necessary for our graduates to be master speaker and users of the language? 

4. does the ability or inability of a machinist or technologist to use or speak the best standard of 

English affect his output in any way? 

 English as one of the most spoken around the globe and has wider dispersion than any other 

language. Presently, the role and status of English is rising very fast worldwide. It gives a learner 

access to important domains such as government law, the media and educational system. In view of 

this, English becomes indispensible for the acquisition of western education in the globalization 

process in Nigeria. Therefore, the technologists‟ proficiency in English language cannot be taken for 

granted as it is an integral part of technical education. Lazero and Medalla (2004) observes that:  
English in this era of globalization will increase the capacity of people to communicate 

and exchange ideas and goods across the borders. The English language skill has become 

a necessity for establishing linkages with the rest of the world in international trade, 

economic development, even in the use of new technology. 

 

AdedoJa (2013) also asserts that; “A thorough understanding of English language is a basic condition 

for the operation of software.”  To Power (2005); “English is a turbine engine of globalization”. 

Crystal (1997) also affirms that; “most of the scientific, technology and academic information in the 

world is expressed in English and over 80% of all information stored in electronic retrieval system is 

in English”. This invariably explains why the polytechnic teachers and students must brace up in the 

effective teaching and learning of English language and the need to tackle the challenges facing its 

effective teaching and learning becomes exigent. 

       

Issues Bedeviling the Teaching and Learning of Use of English and Communicative Skills                                
According to Ifeyinwa (92016) “the teaching of English in Nigerian institutions can be a very 

daunting task due to the challenges the teacher faces in the classroom ranging from decline in reading 

culture, lack of adequate attention in the classroom, cultural and psychological background etc.” This 

is demonstrated in the quality of English most polytechnic students speak and write after their (ND) 

National Diploma and (HND) higher Diploma program. This ripple effect is seen in some polytechnic 

graduates‟ inability to speak English correctly. In fact, the teaching and learning of English in Nigeria 

polytechnic is faced with a lot of challenges as the Polytechnic Teacher of English (PTOE) is faced 

with issues like: Time factor, absence of essential facilities such as Audio tapes, Video tapes,  E-

books, laboratory, large classes and internet facilities, attitudes /teacher‟s in adequacy to teach 

effectively, inappropriate use of text-books, lack of text books Attitude of some colleagues, teaching 

heterogeneous classes etc. On the other hand, the students are also  faced with challenges like: 

foundational problems, decline in reading culture, , idiosyncratic nature of English, lack of adequate 

attention, lack of relevant text-books, lack of experts in the course, phobia in the use of English  etc. 

 

Issues Facing the Polytechnic ESL Learners  

Foundational Problems 

One of the challenges faced by the Polytechnic ESL learners in the qualitative learning of English is 

foundational problems. Most polytechnic students are not exposed to the standard varieties early at 

learning stage they grow in their early years speaking only their native language or pidgin. As a result 

of this, they are more accustomed to speaking their native language and pidgin than mastering the 

standard English. By the time they start to learn English, they would rather transliterate what they 

have in their mother tongue into English and thus forming ungrammatical expressions. According 

Adakonye (2016)”…Learning a language is fostered when a learner begins with spoken variety as this 

variety carries all the emotional and cultural nuances of the language which makes creativity in 

written language easier”. Obiegbu (2016) also corroborates that; “… the standard British English is 

very difficult if it is not learned from the early stage …” A survey by Elegba (2012) shows that:  
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Many polytechnic students lack proper foundation in English Language. They have 

neither learnt nor mastered the basic grammatical structures and their rules at the primary 

and secondary levels.  This affects their knowledge of grammar, lexis, phonology, 

semantics, spellings and punctuation marks to the extent that some students do not know 

the symbols of some punctuations talk more of how or when to use them  in their writing.  

 

Unfriendly language environment 

A language stimulating environment is an essential skill necessary for language learning but the 

polytechnic student is faced with the problem of language environment as the environment most of 

them are brought up, is not English–speaking environment. According to Obiegbu (2016) “where the 

general means of communication is indigenous language, one discovers that the local language is a 

hindrance to the easy learning of the English language.” Even though, English is the official language 

in Nigeria it is not the language used in most homes. The standard variety of English is only used in 

an official occasions  like in the schools and offices. The substandard varieties and local dialect are 

the languages often used in the immediate environment of most of the Polytechnic ESL learners 

which include the home, neigbourhood, market and social gatherings. The fact is, a stimulating 

language environment during the early years of the child is a very essential skills necessary for 

language learning. 

 

The inter-lingual challenge 

The student also faces inter-lingual challenges as the first language (L1) which in the mother tongue 

(MT) interferes with English which is the second language (L2).  This is because the learner has 

his/her L1 and English as L2. Consequently, the learner often imposes the Lexico-Syntactic structures 

of their indigenous languages on English as a result of ignorance of the rules of the L2. Thereby 

resulting to ungrammatical expressions like: - He is a big man   In place of- He is an/a affluent/rich 

man. The food is sweet- in place of-The food is delicious. To hear smells In place of – To perceive 

smells. He ate our money- in place of - He embezzled public fund etc.” According to Onuigbo & 

Eyisi, (2009); “the representation of the functional position of that language rather than its position in 

sequential order of acquisition.” This challenge is as a result of  the interference of mother tongue in 

the use of the L1.The mother tongue comes with accent and so this accent often interferes with word 

pronunciation as well as the construction of sentences.   

 

Poor reading culture  

The decline in reading culture is another factor the ESL learner faces. According to Obiegbu (2016:2) 

“Reading acquaints the learner with correct spellings, punctuations and other basic grammatical 

mechanics; it provides the massive raw material…” This means it is through reading that a learner can 

be exposed to its natural context so without a mastery of reading skills a learner is bound to find it 

difficult to apply the appropriate reading speed to reading materials as well as understanding the 

basics of the language.  Douglas (1997:20) affirms that; “every child must become fully competent in 

reading to succeed in school and discharge responsibilities as a citizen of a democratic society. Sadly, 

the present wave and overzealous quest for Information Communication and Technology (ICT) has 

gripped Nigerian younger generation in a tenacious and fascinating manner. Instead of making 

maximum use of the internet facilities to enhance learning, they would rather browse all day and 

night, making calls, sending text messages, using the media for scam and other criminal activities than 

exert their energy on reading. Consequently, we have students who are not able to read and speak well 

as well as understand simple instruction in English.                

Laissez-fair attitude of the students 

Furthermore, the students‟ nonchalant attitude and ignorance is another challenge the teacher face. 

Most polytechnic students erroneously believe that the major courses of their areas of specialty are 

more relevant than the elective courses. Consequently, they develop apathy towards „borrowed‟ 

courses like English and only learn it for the purpose of passing their test and examination. This 

negatively affects their interest in communication skills. As a result they develop poor reading habits 

and only a few of them bother to acquire relevant learning materials. This attitude affects their 

competence in listening, speaking, reading, and writing. In fact the laissez-fair attitude of polytechnic 

students has shown that they do not know the significance of the English language and 
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communication as a means of gaining access to their academic pursuit and the world of technology. 

Sometimes, these students make cynical comments like; “I am a technologist and not a student of 

English language.” 

The structure of English 

Again, the structure of the L2 (Target Language ) is not the same with that of the  L1 (Mother 

Tongue) this  poses great challenges to the polytechnic ESL learners. For instance, while the native 

speaker acquire naturally the use and placement of stress in English words which the native speakers 

acquire naturally, the ESL learners have to learn how to apply stress in the right places. According to 

Adakonye and Baba (2009): 
Contrastive consonant and vowel systems of English are also aspects of English that 

create some difficulty to ESL learners in the polytechnic as a result of not being found in 

the mother‟s tongue and not properly learned or taught during their secondary schools 

education. These idiosyncrasies of English pose great challenges to the polytechnic ESL 

learners. Consequently, ESL learners interchange the English consonants and vowels 

with what is available in the mother tongue resulting to wrong pronunciation in English. 

 

The fatality of phonological interference phenomenon is that grammatical intelligibility is lost and 

sometimes these faulty pronunciations find their ways into the polytechnics ESL learners‟ speaking 

and writing process as reflected in most of their works. 

The Phobia towards Using English 

Lack of language confidence and readiness is another challenge to the polytechnic ESL learners as 

speaking correct English requires a measure of confidence and readiness. If a speaker feels inadequate 

to speak, it may lead to incoherence and incorrect expressions. Many  polytechnic ESL learners do not 

speak English or do it with feeble efficiency. They speak instead their mother tongue while those who 

can speak with any kind of confidence remain a minority. The students often say what they don‟t 

intend thereby misleading the decoder which is worrisome and very appalling.. 

 

Issues Facing the PTOE (Polytechnic Teachers of English) 

Lack of training for specialization  

Lack of training for specialization is another issue to the polytechnic TSL teacher because he/she 

needs a good measure of specialized training for success in his/her arduous task. This is to encourage 

specialization as there are different areas to be handled in English like the teaching of grammar, 

phonetics, literature etc. Sadly, the lecturers are not encouraged to put in their best where the system 

has the tendency to frustrate their honest effort. The lecturers are rarely encourage by the management 

to attend in-service training, workshops and conferences as a result of lack of funds. Only a few 

manage to use their money to attend conferences, workshop and training to be pedagogically equipped 

with recent trends.    

 

Inappropriate teaching method 

The use of appropriate teaching method is one of the challenges faced by the teachers. According to 

Adakonye (2016) “To hold a degree in English language is one thing but to teach it effectively is 

another thing.” Most teachers even with a degree (BA/BED) in English find it difficult to teach 

English language effectively. According to Dorgu (2005) method of teaching denotes the:                        
Strategy of which a teacher delivers his/her subject matter to the learners based on some 

predetermined instructional objectives in order to promote learning in the students. For a 

teacher to effectively adopt any teaching method, some factors must be considered the 

implementation of any curriculum depends to a large extent on the availability of various 

methods of teaching.    

  
Odoemenam (2007) in a similar study warns that:  
“A language teacher who fails to introduce variety in his methods will neither arouse the interest of the ESL 

learners nor motivate them.” The teacher thus, needs to access the learning situation and select an appropriate 

method since according to Okonkwo (2005) “the appropriate teaching method to be used depends on the 

situation and result desired by the teacher.”  
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Time factor 

Time factor is another issue the teacher faces in teaching the use of English. Presently, the current 

curriculum introduced by the National Board for Technical Education (NBTE) for some departments 

deprives them from taking English for the full duration of their programmes for no cogent reasons 

while some are to be taught in just a semester what is meant for two semesters thereby making the 

curriculum cumbersome and tasking for the teacher. The issue is, can the teacher achieve the 

instructional objectives of the curriculum in this short duration of time?  If students who take Use of 

English throughout the duration of their programmes still find English difficult is it then possible for 

those who take it in one semester to be proficient? Obviously, this is impossible. 

 

The Attitude of some Polytechnic staff 

The attitude of some polytechnic staff towards English and lecturer is also a challenge to the teacher 

of English. Most of them feel English is of no use to their students after all the students are not 

reading English. Some erroneously feel the teaching and learning of English language is a complete 

distraction to students‟ areas of specialty. They also misconceive the relevant teacher‟s made- 

materials specially prepared for the ESL learners as a means of extorting money from the students. 

Such people discourage their wards or children from taking English serious and buying those teacher-

made materials especially prepared to deal with the students‟ identified grammatical problems. This 

attitude also manifest in the way and manner Use of English and Communication Skills are fixed on 

the departmental time- table at odd or ungodly hours. They erroneously also perceive that the students 

who are trained as technologists and are basically concerned with practical work and not necessarily 

communicative skills. 

 

Lack of basic facilities 

Lack of basic facilities is another challenge of teaching the Use of English and Communication Skill 

in the polytechnic education. In most Nigerian polytechnics, teaching English is majorly done through 

the use of the text-books, dictionaries, workbooks because  they lack modern technological devices 

like audio and video tapes, language laboratories e-textbooks,  flash cards, internet facilities etc. The 

English language laboratory is not included in the polytechnic courses to teach the oral aspect of 

English so there is no space for the PTOE to take practical sessions thus the teacher is left with 

teaching theory. More so, many polytechnic lacks the large hall to accommodate the large number of 

students and in some cases the classes have no public address system, projector or screen to enhance 

teaching. The teaching becomes onerous and rather frustrating task to the lecturer who would shout 

himself hoarse in the bid to reach out to the entire large class.  

The Prevailing nonchalant and Unprofessional Attitude of the Teacher 

The prevailing nonchalant attitude of the polytechnic teachers of English to the formal teaching of 

grammatical rules is also a big issue.  When the traditional approach to teaching of grammar was in 

vogue students and users of English spoke and wrote high standard English and not the kind of 

English bedeviled by errors in the spoken and written English of the contemporary students. Today, 

some teachers tolerate substandard English or even speak with their students. Some even prefer to use 

vernaculars or pidgin in school with their students. The fact is, if students are intended to abide by the 

rules and principles underling the use of a particular language then it is incumbent on the teachers to 

be pedantic about those rules. Consequently, the students get used to vague and ungrammatical 

expressions thereby negating the very essence of teaching of English.  

Again the unethical attitude of the teacher is also an issue to look at. Most teachers for selfish reasons 

make the available teacher-made materials compulsory to all students not minding whether it is of any 

relevance to their syllabus or not. This is a situation where a teacher-made instructional material is 

sold across all levels irrespective of the contents of the student‟s syllabus. Apparently, this gives the 

general public the impression that some of the books genuinely recommended by some lecturers are 

just for their financial benefit. Consequently, the students, parents or guardians develop apathy 

towards buying the text-books recommended. 

 

CONCLUSION 

In view of these findings, periodic evaluation of teaching and learning process must be undertaken by 

using both achievement and diagnostic tests. This will motivate both teachers as well as the students 

Moses et al. ….. ..Int. J. Inn. Lit., Lang. & Arts Studies 6(4):1-8, 2018 



7 
 

as both can monitor their own progress and achievement which serves as a source of motivation to 

work harder. It is the onus of the PTOE, PESL learners, parents or guardians and management to 

make conscientious efforts towards overcoming these issues highlighted in teaching and learning of 

Use of English and Communication Skills in the polytechnic education as they affect the students‟ 

towards achieving communicative competence which may jeopardize their access to the current 

globalization process.  

 

RECOMMENDATIONS  
i.  The polytechnic students must be given a serious reorientation on the need to be serious and 

improve on their spoken and written English through the Use of English and Communication 

Skill as it will make them develop the right attitude to this course. 

ii. The government and parents should as a matter of necessity make available necessary 

facilities to empower and encourage the teaching and learning of English in the Nigerian 

tertiary  institutions  

iii. The NBTE as a matter of priority should critically look at some of the recent designed 

curriculum in Use of English/ Communication Skills and its adverse effect on the polytechnic 

students. 

iv. The polytechnic management should give all the necessary incentives required to enhance 

effective teaching and learning of use of English and also emphasize on its needs in the 

students‟ careers. 

v.  The polytechnic teacher of English as a matter of priority should make it a point of duty by 

attending academic conferences, workshops and seminars in order to be exposed to new 

teaching techniques, become more academically sound and pedagogically equipped to face 

those challenges. 

vi. The polytechnic English teachers need to be pedagogic in the teaching and learning of 

grammar. They should also emphasize on practical approach of teaching use of 

English/Communication skills to build up the communicative competence of the students. 
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