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ABSTRACT 

The study evaluated the Microfinance Certification Programme in Rivers and Bayelsa States. The sample 

size used for this study consisted of 125 respondents randomly selected from Microfinance Banks in 

Rivers and Bayelsa States. The instrument for data collection was the Microfinance Certification 

Programme Assessment Scale (MCPAS) and the obtained data was analyzed using mean rating on a 4-

point Likert scale.  The null hypotheses were tested at the 0.05 level of significance using the t-test 

statistic. It was found that the objectives were clearly stated, teaching facilities, quantity of teachers, and 

qualifications of teachers were met to a high extent (adequate) as specified by the Central Bank of Nigeria 

(CBN).  But funding of the programme was found to be at variance with the specifications of the CBN: 

Funding was to a low extent.  However, the educational pedagogies were found to be also grossly 

misplaced as over 80% of the teachers in the programme did not have any teaching qualifications.  It was 

recommended, amongst others, that the Central Bank of Nigeria (CBN) should design and implement the 

MCP in conjunction with the National Universities Commission (NUC) to give the programme 

educational impetus, credence and sustainability, and also include in the guideline and enforce that all 

teachers in the programme, in addition to being MCP certified, must be certified teachers.    

Keywords:  Microfinance, certification, poverty alleviation, active poor, small and medium scale 

enterprises, sustainability, financial services. 

 

INTRODUCTION 

Over the years Nigerian government of different regimes has put in place different programmes to 

alleviate poverty and to create a regular source of funding to the vulnerable in the society to help them 

meet their financial needs and lift them out of poverty. Consistent efforts have also been brought to bear 

for sustainability and continuity of these programmes but so many of such programmes ended up with its 

regime. In 2005 a new policy on microfinance was established to provide timely, diversified and 

affordable financial services to the economically active poor; creation of employment opportunities, 

promotion of synergy and the enhancement of service delivery to micro, small and medium enterprises 

(MSMEs) in order to achieve the Millennium Development Goal (MDG) now the Sustainable 

Development Goals (SDGs) of eradication of extreme hunger and alleviation of poverty (CBN & NDIC, 

2011).  

Microfinance   is the provision of diverse financial services to the poor, low-income earners, micro and 

small business enterprises (CBN & NDIC, 2013). Microfinance when properly harnessed and supported 

can economically empower individuals/small businesses and enable them contribute to economic 

development and nation building (United Nations, 2013). The United Nations also stated that a regular 

access to financial services will allow people improve their lives and enable them to live above poverty, 

and that growth of the microfinance industry in Africa is a concern to them. 

Microfinance provides a broad range of financial services such as savings, loans, payment services, 

money transfers, and insurance to poor and low-income persons, households and microenterprises (MCP 
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Study Manual, 2011).  David (2009) defined microfinance as the provision of credit, savings and other 

financial services to micro-entrepreneurs and low-income borrowers. It is considered distinct from the 

intermediation of the formal sector because it specifically targets the poor and the low income people who 

lack access to credit for their income generation or production activities.  He also stated that the cost of 

administering large number of small loans without collateral is considered by deposit money banks to be 

prohibitive; as a result, poor people are effectively being denied access to formal credit. 

Therefore, United Nations (2013) stated that in the face of the current global economic/financial 

instability, microfinance comes handy in Nigeria‟s quest at delivering an all-inclusive socioeconomic 

development as microfinance offers significant opportunities for Nigerians to fully enhance the private 

sector‟s potential and contribute in addressing the long lasting developmental challenges such as poverty, 

income inequality, high levels of unemployment; particularly, amongst the majority of youths so as to 

achieve the UN Millennium Development Goals (MDGs). 

The Central Bank of Nigeria (2013) defined Microfinance Bank (MFB) as any company licensed to carry 

on the business of providing micro-finance services such as savings, loans, domestic fund transfers and 

other financial services that economically active poor, micro-enterprises and small and medium 

enterprises need to conduct or expand their businesses as defined by the regulatory guidelines. MFBs are 

established to provide financial services to the economically active poor and MSMEs to establish, grow 

and expand their businesses; to help eradicate extreme hunger and alleviate poverty, and to minimized 

rural urban migration. 

There was a quest for sustainability and continuity of this new policy on microfinance as a result of the 

failure of previous policies from poor funding, incompetent management and many more (Tutu, 2010). 

Thus, in 2010 the Central Bank of Nigeria (CBN) in collaboration with Nigeria Deposit Insurance 

Corporation (NDIC) established Microfinance Certification Programme to address the issues and 

challenges of microfinance services. Microfinance Certification Programme (MCP) is an educational 

programme set up by the Central Bank of Nigeria (CBN) to ensure that managers of Microfinance Banks 

(MFBs) are trained with the necessary practical knowledge and skills to improve, upgrade and update 

their professional competence to operate and manage the MFBs successfully so that the objectives of the 

Microfinance policy can be achieved. This programme was designed to be twice a year, March and 

August in readiness for April and October Diet (examination) respectively, under the auspices of the 

Chartered Institute of Bankers of Nigeria (CIBN).  

In 2010, the CBN and NDIC commenced the Microfinance Certification Programme with CIBN as a 

professional body charged with the responsibility of promotion of banking and finance education in 

Nigeria to develop this Executive Management Certification Programme in Microfinance management. 

CBN also set the minimum mandatory requirement for those who may occupy the top management 

positions in MFBs, one of which is the possession of a Certificate in Microfinance Management. It was 

mandatory that top management staff shall therefore be required to submit evidence of the certification 

before or not later than three (3) years after assumption of office. Failure to comply with the above 

condition shall be a ground for the removal of the affected officer (CBN & NDIC, 2010).  It was indeed a 

compulsory programme for all managers and intended   managers of MFBs  

The objectives of the Microfinance Certification Programme as stated by the Central Bank of Nigeria 

(CBN & NDIC 2010) are to: 

1. Provide opportunity for individuals who may desire to make a career in Microfinance Banking to 

acquire necessary knowledge and skills. 

2. Meet the certification requirements by CBN for top management executives of Microfinance 

Banks. 

The Microfinance Certification Programme has two levels with six modules where the duties, functions, 

tasks, skills and all other activities in micro financing are properly designed within a syllabus that 

warehouses the six modules. The modules are as follows: 

Level one: Level one is sub-divided into three modules - Module One contains Fundamentals of 

Microfinance; Module Two deals with Managing Microfinance Banks; and Module Three treats Financial 

Analysis and Financial Performance Monitoring of Microfinance Banks. 
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Level two:  Level two is also sub-divided into three modules which run on from level one  -  Module 

Four:  Product Development and Marketing;  Module Five:  Risk Management by Microfinance Banks; 

and Module Six:  Internal Control and Management Information System (MIS). 

Microfinance bank managers are expected to be experts and specialists in: 

1. Microfinance operations: Excellent service delivery, cash management, following CBN 

specification in account opening and management, in-house and electronic transfers, time 

management and so on. 

2. Management and monitoring of the bank‟s books (accounts): Fund management, preparation and 

timely rendition of CBN monthly returns, budget preparation, reconciliation, calculation of all the 

required (prudential) ratios and their applications and many others. 

3. Internal control and auditing: Monitoring the application of the policies and procedures of the 

bank, monitoring the implementation of the CBN guideline/policy in all activities/operation (to 

avoid sanctions, fine and penalty), to audit (credit facilities, deposit liabilities, liquidity), quality 

control/ assurance, detect fraudulent entries during daily call-over, the use of audit trail and many 

more. 

4. Credit and marketing: Products‟ development that suit the needs of the people, marketing and 

selling bank‟s products to the target market, following CBN‟s policy in processing and granting 

loans/advances, follow-up and recovery, deposit mobilisation, address and business verifications 

and many others. 

5. Human resources management: Recruitment, training, placement, certificate and character 

verification, dispute resolutions, ability to follow international best practices in human treatment, 

salaries preparation and calculation and so on.   

6. Information management and technology. Management of the bank IT hardware/software and 

information, processing of daily transaction, backup of daily transactions, printing of necessary 

information for all departments, filing of all printed documents, and many others. 

 

To ensure that certified microfinance practitioners are experts and specialists in micro financing, the 

Central Bank of Nigeria in collaboration with the Chartered Institute of Bankers of Nigeria specified, in 

addition to the objectives, the following:  

i. Minimum admission requirement for participation in the MCP. 

ii. Teaching facilities necessary for the implementation of the MCP. 

iii. Funding of the MCP. 

iv. Number of teachers to be engaged for the MCP. 

v. Qualification of teachers needed for the implementation of the MCP. 

 

The minimum entry qualifications for registration and participation into the Microfinance Certification 

Programme as stated by the CBN include Diploma in Social Work, ND & NCE, Certificate in Banking, 

University degree/HND including Cooperative Studies, ACIB, and any other qualification approved by 

the Council.  Teaching facilities are those materials and equipment that facilitate teaching and learning 

such as plant, conducive classrooms, buildings, library, laboratories, toilet facilities, offices and other 

equipment that will motivate students towards learning.  These facilities are necessary for effective 

learning and improved academic performance of students in any educational programme (Hallak, 2009 in 

Bamiro, 2012).  According to CIBN (2013) learning resources/teaching facilities must be available and 

appropriate to the level and scope of programme offerings.  Teachers should make effective use of 

appropriate teaching aids/teacher‟s guides and learning resources, including educational media and 

supplemental instructional aids in creating programme and in teaching participants. 

Funding has been one of the challenges faced in Nigeria in most of the educational programmes of which 

Microfinance Certification Programme is not an exception.  The funding of educational programmes in 

Nigeria is always grossly inadequate as most of the programmes fund themselves (Kpolovie & Obilor, 

2013); (Ibidapo-Obe, 2005).  They contended that the achievement of any educational programme 

depends on adequate financial support and added that no programme will produce the desired result if not 

given adequate human and financial resources. The provision of enough funds to educational programmes 
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should be encouraged in order to achieve the set goal for the programme. Hence in the implementation of 

the MCP, it was on counterpart funding for the CBN and the MFBs of 60:40 ratio,  beside the registration 

and examination fees for the first years of inception and it was restricted to microfinance staff only. 

Number of teachers to be engaged and their qualification are other critical issues facing the Nigeria 

educational programmes. Bamiro (2012) stated that one of the key issues generating debates in the 

Nigeria University System in respect of staff quality is the policy of National Universities Commission 

(NUC) that lecturers in the University system must possess Ph.D. degree. In order words, the possession 

of a Ph.D. degree by a lecturer has become the “ticket” for staying in the Nigeria academia.  Also CBIN 

(2013) stated that facilitators must have a minimum of postgraduate degree and/or membership of 

recognised professional association such as ACIB, and  have sufficient number of qualified instructors 

according to the syllabus to give individualised instructional service to participants, carefully screened for 

appointment, and are properly and continuously trained with respect to policies, learner needs, 

instructional approaches and techniques, and the use of appropriate instructional technology.  

Statement of the Problem  

The quest to achieve the Millennium Development Goal (MDG), now Sustainable Development Goal 

(SDG), eradicating extreme hunger and alleviate poverty in Nigeria has been on over the years.  Several 

programmes such as Directorate of Food, Roads and Rural Infrastructure; Family Economic 

Advancement Programme; Family Support Programme; Green Revolution; Operation Feed the Nation; 

Community Banks; and so on were put in place to alleviate poverty but they failed to achieved their 

objectives or to stand the test of time because of lack of funding, incompetent management, among others 

(CBN & NDIC 2010). 

In 2005 a new policy on microfinance was established to provide timely, diversified and affordable 

financial services to the economically active poor; create employment opportunities, promote synergy and 

the enhancement of service delivery to Medium, Small and Micro Enterprises (MSMEs) in order to 

achieve the MDG. In search of sustainability and continuity of the microfinance policy to avoid failure, 

Microfinance Certification Programme was established in 2010 to train top managers on practical 

knowledge and skills on microfinance management.  

Several years after the establishment of MCP, the Microfinance Banks in Rivers and Bayelsa States, 

between 2010 – 2015 are reducing in number, from 39 to 22 instead of increasing and expanding, this 

calls for concern and hence the need to evaluate the Microfinance Certification Programme to ascertain if 

it has achieved its objectives. 

Research Questions 

The following research questions guided the study: 

1. To what extent have Microfinance Banks in Rivers and Bayelsa States achieved the objectives of 

the Microfinance Certification Programme as specified by the Central Bank of Nigeria? 

2. To what extent have Microfinance Banks in Rivers and Bayelsa States provided the teaching 

facilities needed for the Microfinance Certification Programme as required by Central Bank of 

Nigeria? 

3. To what extent have the funding requirements for the Microfinance Certification Programme 

been met as stipulated by the Central Bank of Nigeria? 

4. To what extent have Microfinance Banks in Rivers and Bayelsa States engaged the requisite 

number of teachers for the Microfinance Certification Programme as required by the Central 

Bank of Nigeria? 

5. To what extent have Microfinance Banks in Rivers and Bayelsa States engaged, for the 

Microfinance Certification Programme, teachers with the qualifications specified by the Central 

Bank of Nigeria? 

Hypotheses 

1. Staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in their mean 

rating of the achievement of the objectives of the Microfinance Certification Programme.  

2. Staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in their mean 

rating of the availability of teaching facilities for the Microfinance Certification Programme.  
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3. There is no significant difference in the mean rating of staff of the Microfinance Banks in Rivers 

and Bayelsa States that funding for the Microfinance Certification Programme has been met.  

4. Staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in their mean 

rating of the number of teachers engaged for the Microfinance Certification Programme. 

5. There is no significant difference in the mean rating of staff of Microfinance Banks in Rivers and 

Bayelsa States on the qualification of teachers engaged for the Microfinance Certification 

Programme. 

 

METHODOLOGY 

The study adopted the Stuftlbeam CIPP model of evaluation.  Population of study was 415 staff from all 

the 22 Microfinance Banks in Rivers and Bayelsa States. The sample size was 125 respondents, 

representing 30% of the entire population selected using the simple random sampling technique. The 

instrument used for data collection was questionnaire titled „„Microfinance Certification Programme 

Assessment Scale (MCPAS)‟‟. The instrument contained five sections “A” to “E” representing 

information relating to the research questions on a four point Likert  type rating scale of 1- 4 structured as 

very high (4), high (3), low (2) and very low (1). Data collected from the respondents was analyzed using 

mean and standard deviation to answer the research questions with a criterion mean of 2.50.  Any mean 

score of 2.50 and above was considered high extent, while those with mean below 2.50 were low extent. 

The t-test statistic was used to test the null hypotheses at 0.05 level of significance. 

 

RESULTS 

Research Question 1: To what extent have Microfinance Banks in Rivers and Bayelsa States achieved 

the objectives of the Microfinance Certification Programme as specified by the Central Bank of Nigeria? 

 

Table 1:  Achievement of the Objectives of the Microfinance Certification Programme 

   S/No.               Items                                 Scores                SD       Remarks 

1. Produce managers to man all departments in  

Microfinance Banks         429      3.43     1.85    High Extent  

2. Produce managers who will work as professionals.         434      3.47     0.81    High Extent   

3. Produce strong advocates and promoters of viable 

Microfinance Sector.                    420      3.36     1.67   High Extent 

4. Produce experts with intellectual understanding of  

the increasing complexity of the microfinance sector.            388      3.10     1.63   High Extent  

5. Produce experts who can fit into the banking sub-  

sector as specialists in marketing, management of  

account, product development, risk management, etc.          421      3.37     1.52   High Extent 

6. Produce bankers who can acquire pedagogical  

         competence to function in Microfinance banks       408     3.26      1.32   High Extent  

7. Produce managers that will make good supervision 

and decisions about MFB in savings and credits            356     2.85     1.53    High Extent 

8. Produce managers who can design spread sheets   

         and ledger for customers‟ loan repayment schedule.             373     2.98     1.56    High Extent 

         Grand Mean                      3.23               High Extent 

 

 

The data presented in Table 1 shows that all the objectives of the Microfinance Certification Programme 

(items 1 to 8), with means of 2.85 to 3.47, have been met to a high extent.  The grand mean of 3.23 also 

indicates a high extent achievement of the objectives of the Microfinance Certification Programme as 

stipulated by the Central Bank of Nigeria. 
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Research Question 2: To what extent have Microfinance Banks in Rivers and Bayelsa States provided 

the teaching facilities needed for the Microfinance Certification Programme as required by Central Bank 

of Nigeria? 

Table 2: Teaching Facilities Available for the Implementation of the Microfinance Certification 

Progragemme 

   S/No.               Items                               Scores               SD       Remarks 

9. Effective, adequate in site and well equipped  429   3.43    1.45        High 

Extent 

10. All facilities are functional         413   3.30     0.98        High 

Extent 

11. They are in line with international best practices      431   3.45    1.22        High 

Extent 

12. The hall is fully air conditional  and constant power supply  435       3.48     1.32        

High Extent 

Grand Mean          3.42         High 

Extent 

 

Table 2 presents data on the availability of teaching facilities for the implementation of the Microfinance 

Certification Programme.  Items 9 to 12, with mean scores of 3.43, 3.30, 3.45, and 3.48 respectively, and 

grand mean of 3.42 indicate high extent availability of teaching facilities for the implementation of the 

Microfinance Certification Programme.  

 

Research Question 3: To what extent have the funding requirements for the Microfinance Certification 

Programme as stipulated by the Central Bank of Nigeria? 

 

Table  3:  Funding Requirements of the Microfinance Certification Programme 

   S/No.               Items                               Scores                  SD       Remarks 

13. Funding by State Government    299   2.39    1.39       Low Extent 

14. Funding by CBN                   310   2.48    1.03       Low Extent 

15. Funding by Microfinance Banks                 324   2.59    0.91       High Extent 

16. CBN funded 60% while Microfinance Banks                     

funded 40%      299   2.39    0.89       Low Extent 

17. Funding of programme by participants   323   2.58    1.21       High Extent 

Grand Mean          2.49                  Low Extent 

 

The data presented in Table 3 shows that funding of the Microfinance Certification Programme by State 

Governments and CBN is low (items 13, 14 and 16), while funding by Microfinance Banks and 

participants is high (items 15 and 17).  The grand mean of 2.49 indicates an overall low extent funding of 

the Microfinance Certification Programme. 
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Research Question 4: To what extent have Microfinance Banks in Rivers and Bayelsa States engaged the 

requisite number of teachers for the Microfinance Certification Programme as required by the Central 

Bank of Nigeria? 

 

Table 4:  Number of Teachers Engaged for the Microfinance Certification Programme 

   S/No.               Items                                Scores                SD        Remarks 

18. Teachers  are adequate in number                415    3.32       1.49       High Extent 

19. Number of  teachers  meet the requirement   408    3.26      1.32       High Extent 

20. Ratio of teachers  to students is adequate                436    3.49       1.51       High Extent 

Grand Mean                      3.36                    High Extent 

Table 4 presents data on the number of teachers engaged for the implementation of the Microfinance 

Certification Programme.  Items 18, 19, and 20, with mean scores of 3.32, 3.26, and 3.49 respectively, 

and grand mean of 3.36 indicate that Microfinance Banks in Rivers and Bayelsa States engaged, to a high 

extent, the required number of teachers for the implementation of the Microfinance Certification 

Programme.  

 

Research Question 5: To what extent have Microfinance Banks in Rivers and Bayelsa States engaged, 

for the Microfinance Certification Programme, teachers with the qualifications specified by the Central 

Bank of Nigeria? 

 

Table 5:  Qualification of Teachers Engaged for the Microfinance Certification Programme 

   S/No.               Items                               Scores              SD       Remarks 

21. Teachers  are all MCP Certified                 435   3.48   1.21      High Extent  

22. All  the teachers have banking experiences  385   3.08   1.61      High Extent 

23. Teachers qualifications meet the requirement  433   3.47   1.15      High Extent 

24. Teachers  are experts in modules assigned 

to them                  394   3.15   1.44      High Extent 

25. All Teachers are Chartered Bankers   431   3.45   1.27      High Extent   

Grand Mean          3.33                  High Extent 

The data presented in Table 5 shows that the teachers engaged for the Microfinance Certification 

Programme were qualified to a high extent.  Items 21, 22, 23, 24, and 25, with mean scores of 3.48, 3.08, 

3.47, 3.15 and 3.45 respectively, and grand mean of 3.33 indicate that Microfinance Banks in Rivers and 

Bayelsa States employed, to a high extent, the services of qualified teachers for the implementation of the 

Microfinance Certification Programme. 

 

Hypothesis 1: Staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in 

their mean rating of the achievement of the objectives of the Microfinance Certification Programme. 

  

Table 6:  Z-test Comparison of Mean Responses of Microfinance Banks in Rivers and Bayelsa 

States on the Achievement of the Objectives of the MCP at α = 0.05. 

Variable N            SD             α        z-cal      z-crit.               

Decision 

Rivers  67       3.00       1.80   

                 0.05                1.12     1.96                 

Accepted 

Bayelsa  58       2.89                 1.67 

N = 125;   α = 0.05:   Since z-cal = 1.12 < z-crit = 1.96, accept null hypothesis. 

 

The information presented in table 6 shows that Microfinance Banks in Rivers State have mean and 

standard deviation of 3.00 and 1.80 respectively, while Microfinance Banks in Bayelsa State have 
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respectively mean and standard deviation of 2.89 and 1.67.  The table further displays that calculated z-

value (z-cal) = 1.12 is less than critical z-value (z-crit) = 1.96 at level of significance (α) of 0.05.  

Therefore, the null hypothesis that “staff of Microfinance Banks in Rivers and Bayelsa States do not 

differ significantly in their mean rating of the achievement of the objectives of the Microfinance 

Certification Programme” is not rejected.  This implies that staff of Microfinance Banks in Rivers and 

Bayelsa States are in agreement that the objectives of the Microfinance Certification Programme as 

specified by the Central Bank of Nigeria have been achieved to a high extent. 

 

Hypothesis 2: Staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in 

their mean rating of the availability of teaching facilities for the Microfinance Certification Programme.  

 

Table 7:  Z-test Comparison of Mean Responses of Microfinance Banks in Rivers and Bayelsa 

States on the Teaching Facilities Available for the Implementation of the MCP at α = 0.05. 

Variable N                 SD               α       z-cal      z-crit.

 Decision 

Rivers  67        3.10      1.57   

0.05           1.64         1.96   

 Accepted 

Bayelsa  58        2.98      1.43 

 

N = 125;   α = 0.05:   Since  z-cal = 1.64  <  z-crit = 1.96, accept null hypothesis. 

 

Table 7 shows that Microfinance Banks in Rivers State have mean and standard deviation of 3.10 and 

1.57 respectively, while Microfinance Banks in Bayelsa State have respectively mean and standard 

deviation of 2.98 and 1.43.  The table further displays that calculated z-value (z-cal) = 1.64 is less than 

critical z-value (z-crit) = 1.96 at level of significance (α) of 0.05.  Therefore, the null hypothesis that 

“staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in their mean rating 

of the availability of teaching facilities for the Microfinance Certification Programme” is accepted. This 

implies that staff of Microfinance Banks in Rivers and Bayelsa States are in accord that teaching facilities 

needed for the Microfinance Certification Programme were provided as required by Central Bank of 

Nigeria. 

 

Hypothesis 3:  There is no significant difference in the mean rating of staff of the Microfinance Banks in 

Rivers and Bayelsa States that funding for the Microfinance Certification Programme has been met. 

 Table 8:  Z-test Comparison of Mean Responses of Microfinance Banks in Rivers and Bayelsa 

States on the Funding of the MCP at α = 0.05. 

Variables N        SD         α               z-cal   z-crit.             

Decision 

Rivers  67     2.99  1.42   

                     0.05             0.84   1.96              

Accepted 

Bayelsa  58     2.91  1.91 

N = 125;   α = 0.05:   Since  z-cal = 0.84  <  z-crit = 1.96, accept null hypothesis. 

 

The data presented in table 8 shows that Microfinance Banks in Rivers State have mean and standard 

deviation of 2.99 and 1.42 respectively, while Microfinance Banks in Bayelsa State have respectively 

mean and standard deviation of 2.91 and 1.91.  Further, the table displays that calculated z-value (z-cal) = 

0.84 is less than critical z-value (z-crit) = 1.96 at level of significance (α) of 0.05.  The null hypothesis 

that “there is no significant difference in the mean rating of staff of the Microfinance Banks in Rivers and 

Bayelsa States that funding requirements for the Microfinance Certification Programme has been met” is 
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not rejected.  This implies that staff of Microfinance Banks in Rivers and Bayelsa States are in 

consonance that funding requirements for the Microfinance Certification Programme as stipulated by the 

Central Bank of Nigeria have been met to a low extent. 

Hypothesis 4: Staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in 

their mean rating of the number of teachers engaged for the Microfinance Certification Programme. 

Table 9:  Z-test Comparison of Mean Responses of Microfinance Banks in Rivers and Bayelsa 

States on the Quantity of Teachers Engaged for the MCP at α = 0.05.  

Variable N                     SD  α                z-cal          z-crit.           Decision 

Rivers  67       2.99        0.94   

             0.05             1.81              1.96             

Accepted 

Bayelsa              58       3.05        1.07 

N = 125;   α = 0.05:   Since  z-cal = 1.81  <  z-crit = 1.96, accept null hypothesis. 

 

Table 9 presents that Microfinance Banks in Rivers State have mean and standard deviation of 2.99 and 

0.94 respectively, while Microfinance Banks in Bayelsa State have respective mean and standard 

deviation of 3.05 and 1.07.  The table further displays that calculated z-value (z-cal) = 1.81 is less than 

critical z-value (z-crit) = 1.96 at level of significance (α) of 0.05.  Therefore, the null hypothesis that 

“staff of Microfinance Banks in Rivers and Bayelsa States do not differ significantly in their mean rating 

of the number of teachers engaged for the Microfinance Certification Programme” is accepted. This 

implies that staff of Microfinance Banks in Rivers and Bayelsa States are in accord that the requisite 

number of teachers were engaged for the Microfinance Certification Programme. 

Hypothesis 5: There is no significant difference in the mean rating of staff of Microfinance Banks in 

Rivers and Bayelsa States on the qualification of teachers engaged for the Microfinance Certification 

Programme. 

 

Table 10:  Z-test Comparison of Mean Responses of Microfinance Banks in Rivers and Bayelsa 

States on the Qualification of Teachers Engaged for the MCP at α = 0.05 

Variable N                SD             α             z-cal        z-crit.           Decision 

Rivers  67      3.29        1.38   

                                                                                 0.05           1.51       1.96           Accepted 

Bayelsa 58  3.41      1.58 

N = 125;   α = 0.05:  Since  z-cal = 1.51  <  z-crit = 1.96, accept null hypothesis. 

 

The data presented in table 10 shows that Microfinance Banks in Rivers State have mean and standard 

deviation of 3.29 and 1.38 respectively, while Microfinance Banks in Bayelsa State have respectively 

mean and standard deviation of 3.41 and 1.58.  The table further displays that calculated z-value (z-cal) = 

1.51 is less than critical z-value (z-crit) = 1.96 at level of significance (α) of 0.05.  Therefore, the null 

hypothesis that “there is no significant difference in the mean rating of staff of Microfinance Banks in 

Rivers and Bayelsa States on the qualification of teachers engaged for the Microfinance Certification 

Programme” is accepted.  This implies that staff of Microfinance Banks in Rivers and Bayelsa States are 

in agreement that teachers engaged for the Microfinance Certification Programme met the requisite 

qualifications specified by the Central Bank of Nigeria. 

 

DISCUSSION OF FINDINGS 

This study evaluated the Microfinance Certification Programme in Rivers and Bayelsa States and found 

that the objectives of the programme have been achieved to a high extent.  This result is in tandem with 

the findings in Ubulom (2006) and Omotunde (2014) but disagreed with those of Ayedusa (2003) and 

Okoro (2003). The evaluation further revealed that teaching facilities for the implementation of the 

Obilor & Briggs ….. Int. J.  Innovative Finance and Economics Res. 7(1):96-106, 2019  



105 
 

Microfinance Certification Programme were provided to a high extent.   This result is in consonance with 

the findings of Bamiro (2012) and Shehu (2003). 

Ubulom (2006) and Ayedusa (2003) found that the funding of all educational programmes in Nigeria was 

poor.  In the same direction, this study found that funding of the Microfinance Certification Programme 

by the Central Bank of Nigeria and State Governments was poor (Low Extent participation by State 

Governments and the CBN).  The required number of teachers for the implementation of the 

Microfinance Certification Programme was found to be adequate in this study which agrees with the 

findings of Omotunde (2014) and Bamiro (2012).  This evaluation further found that teachers with the 

requisite qualification were engaged for the programme in line with the results of Bamiro (2012) and 

Omotunde (2014). 

 

CONCLUSION 

This study evaluated the Microfinance Certification Programme in Rivers and Bayelsa States.  Based on 

the findings, the study concludes that the Microfinance Certification Programme is on track and meeting 

the intervention for which it was established, but funding from the Central Bank of Nigeria and State 

Governments are the major drawbacks that need urgent redress. 

  

RECOMMENDATIONS  

On the basis of the findings made in this study, the following recommendations are made: 

1. The Central Bank of Nigeria (CBN) should design and implement the MCP in conjunction with 

the National Universities Commission (NUC) to give the programme educational impetus, 

credence and sustainability  

2. The Central Bank of Nigeria should liaise with National University Commission (NUC) to design 

some courses on the six modules to be taught in Nigeria Universities in the faculty of education, 

so that in the near future students in secondary schools will be taught micro financing. 

3. The CBN should include in the guideline, and enforce that all teachers in the programme, in 

addition to being MCP certified, must be certified teachers. 

4. The 60:40 CBN and MFBs counterpart funding should be implemented to encourage more 

participants.  In other words, the CBN should ensure that its part of the bargain is met to enable it 

discipline offending banks.   
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