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ABSTRACT 

This study examined job satisfaction among public secondary school teachers in Obio/Akpor Local 

Government Areas in Rivers State. Descriptive survey designed was adopted for the study. The 

population consisted of 82 teachers while the sample size is 55 teachers in the selected secondary schools. 

Four set of questionnaires were used to answer four research questions. The results of the study revealed 

that teachers like their jobs and positions again that job satisfaction among secondary school teachers and 

other activities in the school really needs the attention of government through the Ministry of Education 

also to improve the condition of service as to enhance job satisfaction that leads to effective job delivery 

which is the key to quality education. It was recommended that government through the Ministry of 

Education should ensure quality job delivery by enhancing job satisfaction among secondary school 

teachers through salary increment, work life balance, recognition, growth in career and incentive. This 

will increase their level of job satisfaction. Again apart from free education, free textbooks and other 

facilities the Rivers State Government should looking into building more classrooms for students to 

reduce the population in the classroom to a maximum of 50 students in a classroom to make classroom 

hearing more effective which will also increase job satisfaction of the teachers.  

Keywords: Job, Satisfaction, Public, Secondary, Teachers.  

 

INTRODUCTION 

It is no hidden fact that majority of employed individuals around the world do not gain the necessary 

amount of satisfaction in their chosen carriers even those whom seem to be happy with what they do, at 

one point of the other in course of carrying out their official duties loose such enthusiastic sink into the pit 

of dissatisfaction once in a while workers in educational sector are not exempted from this trend including 

those at the helm of affairs like the proprietors and even the teachers in schools and other kind of 

educational institution.  

Job satisfaction in organizational behaviour refers to how well a job provides fulfilment of a need or want 

or how well it serves as a source of means of enjoyment. Job satisfaction is the degree to which 

individuals feel positively or negatively about their jobs.  

Job satisfaction is the measure of worker’s contentedness with their jobs, whether or not they like their 

job or individual aspects or facets of jobs such as nature of work or supervision. 

https://en.m.wikipedia.org. 

Job satisfaction is the level of contentment a person feels regarding his or her job. This feeling is mainly 

based on an individual’s perception of satisfaction.  
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According to Ozomma (2009), job satisfaction is a pleasurable and positive emotional state resulting from 

the appraisal of one’s job or job experience. A more recent definition of job satisfaction is given by Hulin 

and Judge (2003) who noted that job satisfaction includes multidimensional, psychological response to an 

individual’s job and those personal responses have cognitive, effect and behavioural component that 

could be due to low payment. Underpayment, lack of interest in doing present job because of lack of 

employment, much work load, remaining in a particular stage from a long period of time.  

Research conducted in 2012 by right management showed that 65% of individual who were employed 

were either partly or totally dissatisfied. According to Mercer study of 30% worker world wild between 

20% and 56% of worker around the globe wanted to leave the job because of job dissatisfaction.  

In the view of Koko (2001), management of social organization have found that the achievement of set 

goals is possible if the potentials or energies of members are willingly and cooperatively released towards 

activities that will enhance productivity and self-fulfilment.  

Studies of the characteristics of members of organizations revealed that they do not exhibit the same 

behaviour, some members show commitment to the achievement of goals while others are not committed. 

This observation is more acknowledged in the educational sector where it is becoming more difficult to 

score the teachers in secondary schools a pass mark in terms of job satisfaction and performance (Koko 

2002).  

It is quite obvious that job satisfaction and performance of teachers in the recent time in secondary school, 

has a serious implication on our fallen standards of education. Teachers in secondary schools have been 

accused of negligence and non-dedication to duty. This is manifest in the high level of examination 

malpractices, futures and other social vices in the secondary school system.  

Human resource managers and educational administrators need to understand the factors that inspire or 

motivate the teachers in exhibit positive and acceptable behaviours towards achievement of organizational 

goals and utilize them to stimulate consistent performance and job satisfaction.  

Motivation is one of the areas of human resource management which has very much attracted the 

attention of management practitioners and educators. This is as a result of the desire to maximize human 

efficiency in job performance and satisfaction.  

Nwideeduh (2004) opined that presumptions for managers of human resource, especially those in the 

educational sector, to seek to satisfy teachers on the basis of what they feel is capable of motivating them 

to satisfaction while they do their job. 

Motivation is that inner force that ignites, propels, pokes, spurs or energizes, directs and sustains 

behaviour towards goals of achieving satisfaction (Denga 2014). 

Statement of Problem 

Job satisfaction is an important area in human resource management as it aims at maximizing human 

efficiency in carrying out their duties.  

Studies of this characteristic (variables) considered as to affect job satisfaction among secondary school 

teachers, include age and sex-role, the administration of secondary school is a job for male and female of 

similar academic qualification and experience in recent time, reveal that though they are on the same type 

of job they are likely to have different level of job satisfaction and dissatisfaction it has also be in report 

that satisfaction varies by occupational level as employees at higher level are more satisfied than 

employees at the lower level. The issue in this study is how satisfied are secondary school teachers in 

their current job.  

Purpose of the Study 

The main purpose of the study was to determine the effect of job satisfaction among teachers in the 

selected secondary school in Obio/Akpor Local Government Area. 

1. Determine how they feel about changing their job. 

2. Determine how much of the time they feel satisfied with their job. 

3. Determine how well they like their job. 

4. Determine the degree of job satisfaction among secondary school teachers.  
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METHOD 
The design for this study was a descriptive design survey. It tries to establish the nature of existing 

condition through the use of direct observation; the researcher adopted this design because the study 

elicits information opinion of respondents on the problem under investigation. The sample size is made 

up of eleven (11) selected secondary school in Obio/Akpor Local Government Area making a sample 

population of 55 teachers, thereby 67% of the population made up the sample of the study, where five 

teachers were randomly selected from each of the schools while the population of the study consisted of 

all the teachers in the selected secondary schools in Obio/Akpor Local Government Area of Rivers State 

is numbered 82 teachers, below are the schools involved:  

 

S/NO SCHOOLS POPULATION SAMPLE 

1. GGSS RUMUOKWUTA 5 5 

2. GGSS RUMUEME 6 5 

3. GSS OKORONODU 8 5 

4. GSS RUMUEKEIN 9 5 

5. GSS ENEKA 6 5 

6. GSS RUMUEPIRIKOM 7 5 

7. GSS RUMUOLA 9 5 

8. GSS RUMUAPARA 7 5 

9. GSS OGBOGORO 11 5 

10. GSS CHOBA 7 5 

11. GSS RUMUEPIRIKOM 1 7 5 

 TOTAL 82 55 

 

 

RESULTS 

Answer to Research Question One 

Table 1: How does the teacher’s feel about changing their job? 

S/N ITEMS SA A U D SD 

 Choose from below statement how do you 

feel on changing your job?  

     

1. When I get something better.  19 31 0 0 0 

2. When I get a higher paid job I will quit. 15 18 0 10 7 

3. When I get another same paid job I will quit. 16 15 8 7 4 

4. I will like to change to another field 0 0 0 21 29 

5. I like my job and will not like to change it. 10 25 5 6 4 

 

Information in Table I revealed that five items were presented to identify the factors that affect job 

satisfaction among teachers in selected secondary schools, result shows that item one SA = 19 and A = 31 

both represent 66%, U = 0%. Item two: D = 10 and SD = 7 both represent 34% of the total response. Item 

three: SA = 16, A = 15, both represent 62%, U = 8, D = 7 both represent 16%. Item four: SA = 0, A = 0, 

U = 0, D = 21 and SD = 29, both represent a total of 100%. Item five: SA = 10, and A = 25, both 

represent 70, U = 5, D = 6, SD = 4, both represent 20%. 
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RESULTS 

Answer to Research Question Two 

Table 2: How long do the teachers feel satisfied with their job? 

S/N ITEMS SA A U D SD 

 Choose from below statement how often do 

you feel satisfied concerning your job?  

     

6. Am satisfied most often. 10 30 0 6 4 

7. Sometimes. 28 22 0 0 0 

8. Am not happy. 20 18 2 4 6 

9. Often feel satisfied. 14 17 0 9 10 

10. 50% am not satisfied. 0 0 0 19 11 

 

Table 2 revealed that item six, SA = 10, and A = 10, both represent 80%. U = 0, D = 6, and SD = 4, both 

represent 20%. Item seven: SA = 28, A = 22, both represent 100%. Item eight: SA = 20, and A = 18, both 

represent 76%, D = 4, and SD = 6, both represent 20%. Item nine: SA = 14, A = 17, both represent 62%, 

U = 0, D = 9, and SD = 18%. Item ten: SA = 0, A = 0, U = 0, D = 19, SD = 31, both represent 100%.  

 

RESULTS 

Answer to Research Question Three 

Table 3: How are the teachers feeling about their job satisfaction? 

S/N ITEMS SA A U D SD 

 Choose from below statement how nice do 

you feel satisfied on your job?  

     

11. I like my job. 35 15 0 0 0 

12. I hate my job. 0 0 0 30 20 

13. Am proud of my job. 0 0 0 17 33 

14. I live to like my job. 5 3 0 20 22 

15. Am not happy but I do my job. 39 11 0 0 0 

 

Table 3 reveals that item eleven: SA = 35, A = 15, both represent 100%. Item twelve: D = 30 and SD = 

20, both represent 100%, item thirteen: D = 17, and SD = 33, both represent 100%, item fourteen: SA = 5, 

A = 3, both represent 16%, D = 20, and SD = 22, both represent 84%, item fifteen: SA = 39, and A = 11, 

both represent 100%.  

 

RESULTS 

Answer to Research Question Four 

Table 4: Do the teachers feel satisfied choosing their job? 

S/N ITEMS SA A U D SD 

 Choose from below statement which other job 

will you prefer?  

     

16. Current job. 10 25 0 10 5 

17. Another job on the same field. 25 10 0 10 5 

18. Better job on another field. 25 9 0 9 7 

19. My job is better to me compared  

to other liking their jobs. 

16 18 0 7 9 

20. If others like their job I equally  

like mine. 

27 20 0 3 10 

 

Table 4 reveals that item sixteen: SA = 10, and A = 25, both represent 70%. D = 10 and SD = 5, both 

represent 30%. Item seventeen: SA = 25, and A = 10, both represent 68%, D = 10, SD = 5, both represent 
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32%. Item eighteen: SA = 25, and A = 9, both represent 67%, D = 9, and SD = 7, both represent 33%. 

Item nineteen: SA = 16, and A = 18, both represent 70%, D = 7, and SD = 9, both represent 32%. Item 

twenty: SA = 27, and A = 20, both represent 94%, D = 3 and SD = 10, both represent 6%. 

Data related to job satisfaction by age  

Standard deviation where: 

JS = job satisfaction 

SD = strongly disagree 

N = nil 

 

AGE JS SD N 

0 - 25 Nil Nil Nil 

26 - 30 15.33 18.32 3 

31 - 35 19.5 15.96 18 

36 - above 22.26 18.90 19 

 

This table reveals that no teacher falls between 0 – 25 years. 

 

DISCUSSION OF FINDINGS 

What is the teacher’s feeling about their job satisfaction? The study discovered from the statement on the 

research question how nice do you feel satisfied on your job, the selected secondary school teachers like 

their jobs and position.  

How long do the teachers feel satisfied with their job? It was discovered that the selected secondary 

school teachers felt really satisfied with their job both male and female in combination with other school 

activities this was discovered from the research question, how often do you feel satisfied concerning your 

job? They often like their job.  

How does the teacher’s feel about changing their job? According to the research question how do you feel 

on changing your job. It was discovered that the selected secondary school teachers would like to change 

their job only when they get a higher paid job, or if they get a rewarding job they will change because 

motivation counts in the society we live in. 

Do the teachers feel satisfied choosing their job? From the research question which other job will you 

prefer? It was found out that secondary school principals would prefer their current job.  

 

CONCLUSION 
This research covered some selected secondary schools in Obio/Akpor Local Government Area of Rivers 

State which are Obio/Akpor, and discovered that job satisfaction among secondary school teachers and 

other activities in the school really need to look into by government through the Ministry of Education in 

which effort should be made in the aspect of their condition of service, further improvement on their job 

satisfaction which will lead to effective job delivery which is the key to quality education.  

Furthermore, good communication channel from the superior to the subordinate and good motivation on 

the job will rapidly affect job satisfaction.  

 

RECOMMENDATIONS  
Government through the Ministry of Education should ensure quality job delivery by enhancing the job 

satisfaction among secondary school teachers through salary increment, work-life balance, recognition, 

growth in career and incentive, this will increase their level of job satisfaction. 

Teachers should be recognized in their services to humanity at large this will boost their effort in 

comparison to others in different job career.  

Government through the Ministry of Education should put the school in good working condition in order 

to enable good services delivery in the education system.  
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Despite the free education, free textbooks and other free facilities, the Rivers State Government should 

look into building more classrooms for students to reduce the population in the classroom e.g from 100 – 

50 this will make classroom learning more effective. The student will get to hear and interact with the 

teacher very well, at the end the good performance of the student will be praised to the school 

management as well as the teachers; this also will increase the job satisfaction of the teachers. 

Government should enable prompt payment of salary/wages and other allowance as at when due just like 

others in other organizations. This action will motivate the secondary school teachers toward achieving 

job satisfaction.  

Increment of salary should be implemented as at when due by the government, this also will give 

satisfaction in their job.  

Work-life balance should be enforced for the growth of the teachers and their profession, mistake should 

not over ride their years of services, this will enhance their profession. 

Growth in career is one necessary aspect of life so the secondary school teachers should be giving 

opportunities for growth academically which they will return and implement it in the school academic 

system.  

Incentive and other motivation government should come up with secondary school teachers work-shop 

training in support concerning their health, love life, on front salary payment, job security etc, in 

respective of the gender this will rapidly increase their level of job satisfaction.   
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