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ABSTRACT  

This work examined water governance and service delivery in the water sector in Delta State. The study 

specifically examined the effect of institutional framework, inadequate policy framework and 

stakeholders‟ participation on service delivery. Relevant literature was reviewed. Theoretical framework 

was on Public Choice Theory. The study adopted survey research design. The population of the study 

comprised 550 employee of water sector in Delta State of Nigeria. Sample size of five hundred and 

seventeen (55o) respondents was selected for the study using Borg and Gall formula. Questionnaire was 

employed as the main instrument of data collection. Face and content validity was used in this employed 

to ensures validity of instrument. Internal consistency and Cronbach‟s alpha was employed to verify and 

to achieve reliability of the instrument used. The data generated were analyzed using multiple regression 

analysis. It was found Institutional framework had a significantly positive effect on service delivery in 

water sector. Policy framework had a significantly positive effect on service delivery in the organization 

under study. Stakeholders‟ participation had a significantly positive effect on service delivery in the 

organization under study. Therefore, the study concludes that good water governance enhance service 

delivery in the water sector in Niger Delta region. The study recommended among others that there is a 

need to curb mismanagement and government should formulate some policy to enhance effective anti-

corruption initiatives work from different „fronts‟. There is a need for a mix of measures that strengthen 

integrity, transparency and accountability in all directions and increase government control, involvement 

of grassroots organizations and civil society organizations in the water sector. Finally, Laws and policies 

should be developed to protect whistle blowers and encourage them to come forward.  

Keywords: Institutional Framework, Inadequate Policy Framework, Stakeholders‟ Participation amd 

Service Delivery. 

 

INTRODUCTION  

Investing in water governance and infrastructure means investing in jobs, agriculture and food security, 

education, gender empowerment, environmental equity, as well as reducing infant mortality, improving 

health and a host of other factors that are commonly seen as the pre-requisites of progress (WIN, 2010). 

Water is a quencher of thirst, a grower of crops, a generator of power, fundamental to hygiene and basic 

natural resources vital for our daily existence. Water is necessary for human survival. Water is also a 

foundation for development. Without water, there can be no economic growth, no industry, no 

hydropower, no agriculture and no cities. Water is essential for life. No living being on planet earth can 

survive without it. It is a prerequisite for human health and well-being as well as for the preservation of 

the environment. However, nearly two in ten have no source of safe drinking water (Global Corruption 

Report, 2008). Beyond meeting basic human needs, water supply and sanitation services, as well as water 

as a resource, are critical to sustainable development. It is a major source of energy in some parts of the 

world, while in others its potential as an energy source remains largely untapped. Water is also necessary 

for agriculture and for many industrial processes, and in more than a few countries; it makes up an 

integral part of transport systems, yet in many states around the Delta States, people and economies 
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continue to suffer from its extremes. Given this therefore, the need for conscious and concerted effort by 

the government to develop water policies and objectives that would fast track water resources 

management in the Delta States arose. With improved scientific understanding, the international 

community has also come to appreciate more fully the valuable services provided by water-related 

ecosystems, from flood control to storm protection and water purification (Water for Life, 2011). 

According to an Uzbek saying „if you run out of water, you run out of life.‟ Some experts would say that 

those words seem more prophetic than proverbial. Each year about two million people die as a result of 

poor sanitation and contaminated water, and 90 percent of the victims are children (Awake, 2009). The 

fact is that over a third of the world‟s population is seriously affected by a water crisis. The problem is 

particularly severe in Africa, where 6 out of 10 people do not have even proper toilet; a factor according 

to the World Health Organization Report, contributes to “the transfer of bacteria, viruses and parasites 

found in human excreta which … contaminate water, soil and food.” Such contamination, the report 

notes, “is a major cause of diarrhoea, the second biggest killer of children in developing countries, and 

leads to other major diseases such as cholerea, schistosomiasis and trachoma.” (Awake, 2009). 

It is difficult to imagine any clean and sanitary environment without water. Invariably, the progress of 

sanitation throughout the world has been closely associated with the availability of water; and, the larger 

the quantity and the better the quality of the water, the more rapid and extensive has been the advance of 

public health. The history of public health is filled with both tragic and glorious milestones in which 

water was the important factor. Since all biological life is dependent on water, it must be obtained at 

intervals by all plants and animals, so that life develops around this need. People built most of their early 

communities near the watercourses which served their economic, social, and physiological requirements. 

As technology developed, it became possible to transport water for physiological needs. People have used 

water since the dawn of history; but the realization of its importance and, in some instances, of its danger, 

to health is a relatively recent development. Even today this knowledge is not complete, particularly with 

regard to the relationship which apparently exists between the quantity of water available per person and 

the incidence of certain communicable diseases. The irony in the social sectors is that the poor pay more 

attention to safe and clean water above all other government services-including primary healthcare and 

education. The cumulative impacts of a weak and inadequate water sector gave rise to slow economic 

growth rates; thwarted efforts to achieve gender equity in primary school enrolments; constraints on 

women‟s livelihoods; and high infant mortality and morbidity levels.  

Water is vital for people, food, energy and the environment. When water is scarce or absent, citizens 

suffer incalculable costs – economic, political, social, cultural and environmental (Janelle, 2008).More 

than 1 billion people live with inadequate access to safe drinking water, with dramatic consequences for 

lives, livelihoods and development (Global Corruption Report, 2008).The  Delta State is increasingly 

faced with limited availability of water both in quantity and qualities whereas the available water 

resources are shared not only by the ever increasing number of people, but by all other terrestrial species 

as well. The future of our own life support systems depend upon wise water management for securing 

ecological integrity which is the cornerstone for sustainable development (World Water Development 

Report, 2009).According to WHO, access to safe drinking water supply in Nigeria was estimated at 67% 

and access to sanitation facilities was 41% as of 2013. An estimated 100 million Nigerians still lack basic 

sanitation facilities and 63 million do not have access to improved source of drinking-water. In rural 

areas, only about 42% of households have access to safe water(WHO, 2013). 

This study is to address effects, challenges and knowledge gaps that are relevant to water governance and 

service delivery within the context of Delta State. It is not intended as a comprehensive thesis of water 

governance and service delivery in the water sector as recent related researches are on-going.  

Objectives of the Study 

The overall objective of this thesis is to examine the effect of good water governance in enhancing service 

delivery in the water sector in Delta States. However for purpose of clarity and better understanding, this 

broad objective is broken down into more specific ones which are to: 

1. Assess the degree to which institutional framework can affect service delivery in the water sector 

in the Niger-Delta. 

Ogwezzy …..Int. J. Innovative Development & Policy Studies 8(4):58-71, 2020   

http://www.gwptoolbox.org/index2.php?option=com_reference&reference_id=175&pop=1
http://www.gwptoolbox.org/index2.php?option=com_reference&reference_id=175&pop=1


60 
 

2. Determine the effect of inadequate policy framework on service delivery in the water sector in the 

Niger-Delta. 

3. Ascertain the effect of stakeholders‟ participation on service delivery in the water sector in the 

Niger-Delta. 

Hypotheses 

In line with our statement of the research problem and objectives of the study the following hypotheses 

were formulated to guide our investigation:  

H01 Institutional framework has no significant positive effect on service delivery in the water     sector in 

the Delta State. 

H02 Policy framework has no significant positive effect on service delivery in the water sector in the Delta 

State. 

H03 Stakeholders‟ participation has no significant positive effect on service delivery in the water sector in 

the Delta State. 

 

REVIEW OF RELATED LITERATURE 

Water governance relates to the range of political, social, economic and administrative systems that are in 

place to develop and manage water resources and the delivery of water services at different levels of 

society (Rogers & Hall, 2003). Or put more simply, water governance is the set of systems that control 

decision-making with regard to water resource development and management. Hence, water governance 

is much more about the way in which decisions are made (i.e. how, by whom, and under what conditions 

decisions are made) than the decisions themselves (Moench et al., 2003). Water governance covers the 

manner in which allocative and regulatory politics are exercised in the management of water and other 

natural resources and broadly embraces the formal and informal institutions by which authority is 

exercised. The relatively new term for discussing this combination of formal and informal institutions is 

distributed governance. There is a profoundly political element to water governance and as such systems 

of water governance usually reflect the political realities at international, national, provincial and local 

levels. As a result, the more general definition of governance (as opposed to water governance) is also 

contested as those who promote different visions of the future tend to define governance in terms which 

are consistent with their own vision and no other (Green, 2007). So, Neo-Liberals define bad governance 

very specifically in terms of the existence of inadequate markets and excessive government. The 

problems of governance are to Neo-Liberals limited to removing the constraints which prevent the 

operation of a market-based economy and of minimising the role of government. Conversely, others 

define governance from the perspective of a democratic deficit, defining governance therefore in terms of 

transparency, accountability and subsidiary. Consequently, there are obvious benefits in adopting a 

definition of governance which describes what it is without prescribing what it should be. One of the most 

frequently cited definitions of governance is thus: “The exercise of political, economic and administrative 

authority in the management of a country‟s affairs at all levels. Governance comprises the complex 

mechanisms, processes, and institutions through which citizens and groups articulate their interests, 

mediate their differences, and exercise their legal rights and obligations” (UNDP 1997). Governance has 

received increasing attention from DFID in recent years as signified by the publication of the 2006 White 

Paper: “Eliminating World Poverty: Making Governance Work for the Poor”. This paper along with a 

series of speeches by the Secretary of State for International Development recognised the depth of the 

historical roots of governance problems in poor countries; the need to help governments to exercise real 

authority, as well as to become more democratic, participatory and law-regarding; the limits on the ability 

of aid donors to contribute to solving these problems through direct interventions; a practical grasp of the 

differences among a range of African countries often treated as a homogeneous mass; a genuine 

willingness to rethink what are known in the business as „aid modalities‟; and an awareness that many 

governance problems are seriously exacerbated by international factors over which rich countries have 

some control (Moore &Unsworth, 2006). 
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Service Delivery 

A service delivery framework (SDF) is a set of principles, standards, policies and constraints to be used to 

guide the designs, development, deployment, operation and retirement of services delivered by a service 

provider with a view to offering a consistent service experience to a specific user community in a specific 

business context. An SDF is the context in which a service provider's capabilities are arranged 

into services. The term service delivery framework (SDF) has been used interchangeably with the 

term service delivery platform (SDP), which is a set of technology components that provide capabilities.  

Bitner (2004) defined service delivery as “the consumer‟s overall impression of the relative inferiority, 

superiority of the organization and its services”. This means that, service quality is the key of survival to 

all servicing companies.  

Parasuraman, Zeithmal and Berry (1985) defined service delivery as a function of the differences between 

expectation performance along the quality as a function of the differences between expectation and 

performance along the quality dimensions. Cronin and Taylor (2004) viewed service delivery as a form of 

attitude representing a long run overall evaluations. Maintaining service quality at certain level and 

improving service quality must be an effort to those companies who desire life-time prosperity in 

customers‟ heart.  

Municipal research and services centre (MRSC, 1993) defines service delivery as the actual producing of 

a service such as collecting refuse and disposing it or lighting the streets. Staus (2005) supports this view 

and suggest that in economic transactions, it is specialized skills and knowledge that are exchanged for 

money rather than physical resources. Whitaker (1980 observes that depending on the kind of service 

being offered each service has primary intention of transforming the customer and that the client 

himself/herself is the principal beneficiary. As a crucial responsibility of government and government 

institutions, the public service should deliver services that a society requires to maintain and improve its 

welfare. Ghatak (2007) argue that public services are a key determinant of quality of life that is not 

measured in percentage income. The authors stress that service delivery is an important feature of the 

poverty reduction strategy. Hernandez (2006:9) concerns that services are vital to poverty alleviation and 

key to realizing the Millennium Development Goals (MDG‟s) both directly and indirectly, i.e. enhancing 

the availability and affordability of education, health and empowering women through entrepreneurial 

and employment creation opportunities.  

According to the Organization for Economic Cooperation and Development (OECD, 2010) throughout 

the world cities face the most acute challenge of service delivery because of fast growing population. 

Khalid (2010) supports this view when he states that local council continues to face pressure to improve 

their service delivery. The increased level of education of the population has led to more vocal and 

discerning citizens that expect better services and accountability from the local government.  

Thus, the problem of service delivery is not unique to any particular country alone; it is a problem that is 

faced by many countries of the world, especially in Africa and other developing countries. Humphrey 

(1998) alluded to the fact that, delivery of services has a direct and immediate effect on the quality of the 

lives of the people in a given community. Poor services can make it difficult to attract business or 

industry to an area and it will also limit job opportunities for residents. Hence, as Besley and Ghatak 

(2007) indicate, improving public service delivery is one of the biggest challenges worldwide.  

According to Tamrakar (2010) public services should be concerned with what the customers want, rather 

than with what providers are prepared to give. According to RamseookMunhurunet (2010), public service 

providers are responsible and accountable to citizens or their customers.  

Similarly, Hoogwout (2010) emphasizes that generally citizens are demanding increased convenience in 

their interaction with the government. The interaction between citizens and the government is through 

service delivery. Therefore, as Hoogwout (2010) concluded improving service delivery to individual 

citizens raises trust in the government. OECD (2010) indicates that services can be categorized in a 

number of ways including, the type of entity providing them, the type of user and the nature of the service 

provided. 
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Systems Theory Approach  

The hallmark of IWRM is the holistic approach to water resources management thus synchronizing it 

strongly with the general systems theory. This well-intentioned and good-sounding theory has very 

practical value in terms of its application and implementation to improve existing water management 

architecture. The view of organizations as open social systems that must interact with their environments 

in order to survive is known as the systems theory approach. Organizations depend on their environments 

for several essential resources: customers who purchase the product or service, suppliers who provide 

materials, employees who provide labor or management, shareholders who invest, and governments that 

regulate. According to Cutlip, Center, and Broom, public relations‟ essential role is to help organizations 

adjust and adapt to changes in an organization‟s environment (Cutlip, Center, and Broom, 2006). 

The open-systems approach was first applied by Katz and Kahn, who adapted General Systems Theory to 

organizational behavior Katz and Kahn (1966); Bertalanffy (1951). This approach identifies 

organizational behavior by mapping the repeated cycles of input, throughput, output, and feedback 

between an organization and its external environment. Systems receive input from the environment either 

as information or in the form of resources. The systems then process the input internally, which is called 

throughput, and release outputs into the environment in an attempt to restore equilibrium to the 

environment. The system then seeks feedback to determine if the output was effective in restoring 

equilibrium. As can be seen, the systems approach focuses on the means used to maintain organizational 

survival and emphasize long-term goals rather than the short-term goals of the goal-attainment approach. 

Theoretically, systems can be considered either open or closed. Open organizations exchange 

information, energy, or resources with their environments, whereas closed systems do not. In reality, 

because no social systems can be completely closed or open, they are usually identified as relatively 

closed or relatively open. The distinction between closed and open systems is determined by the level of 

sensitivity to the external environment. Closed systems are insensitive to environmental deviations, 

whereas open systems are responsive to changes in the environment. Systems can also be probabilistic or 

deterministic (Ottih, 1996). The system theory approach to Integrated Water Resources Management 

(IWRM) is based on the idea that "everything is interrelated and interdependent," Chand says. A system 

is composed of related and dependent elements, which, when in interaction, forms a united whole, 

Chand says, adding that, "A system is simply an assemblage or combination of things or parts forming 

a complex whole" (Chand, 2015). 

During the early 1980s, a few members of the water profession started to realize that the overall global 

water situation was not as good as it appeared. This feeling intensified during the 1990s, when many more 

in the profession began to appreciate that the water problems had become multi-dimensional, multi-

sectoral and multi-regional, and were enmeshed with multi-interests, multi-agendas and multi-causes, 

which could be resolved only through an appropriate multi-disciplinary, multi-institutional and multi-

stakeholders coordination. However, at present the main question is not whether such a process is 

desirable, but rather can this be achieved in the real world in a timely, cost-effective and socially 

acceptable manner? 

Faced with such unprecedented management complexities, many in the water profession started to look 

for a new paradigm for management, which would solve the existing and the foreseeable problems in 

different parts of the world. However, the solution that was selected and which became increasingly 

popular was not new. It was the rediscovery of a basically more than 60-year old concept, which could 

not be successfully implemented previously: integrated water resources management. Many who 

„discovered‟ this concept were not even aware that the „new‟ concept was in fact not at all new, but had 

been around for several decades, with a dubious implementation record, which had never been 

objectively, comprehensively and critically assessed. 

Before the status of application of integrated water resources management can be discussed, an important 

and fundamental issue that needs to be first considered is what precisely is meant by this concept. A 

comprehensive and objective assessment of the recent writings of the individuals and the institutions that 

have vigorously championed integrated water resources management indicates that not only no one has a 

clear idea as to what exactly this concept means in operational terms, but also their views of it in terms of 
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what it actually means and involves, vary very widely. It can even be argued that this very vagueness has 

contributed to the high popularity of the integrated water resources management concept since people 

could continue to do what they had done before, or are doing at present, but put these activities under an 

increasingly popular bandwagon for which considerable resources have been made available by the 

donors and international institutions. 

 

Empirical Review 

Egwaikhide and Udon (2012) conducted a study on the role of service delivery and good governance in 

the institutionalization of water sector in Nigeria. Specifically, the study aimed to examine how good 

governance in water sector can be improved through good governance and how service delivery can be 

improved by increasing water sector especially in the petroleum sector. The findings of the study show 

that lack of good governance practices in the water sector in Nigeria has led to rampant lack of good 

water and corruption which undermine revenue collection. This, in turn, translates into poor service 

delivery and unequal distribution of water. These points to a direct link between good governance and 

service delivery.  

Saada (2017) aimed at finding out the role of good governance practices in enhancing service delivery in 

public institutions in Tanzania using The Tanzania Electric Supply Company Ltd. The main objective of 

this study was to assess the role of good governance practices in enhancing service delivery in public 

institutions in Tanzania. The methodology used to conduct this study was qualitative research design 

where random sampling method was employed to select respondents. Questionnaires were made use of to 

gather raw data from the respondents. Secondary data was also used. The data was analyzed using 

Microsoft excel package and presented using tables. The study found that good governance practices are 

adhered to at TANESCO. It was also revealed that good governance contribute to quality service delivery 

at TANESCO. The study further found that good governance practices at TANESCO are hindered by 

various factors such as bureaucracy, corruption and delays. The study lastly concluded the existence of a 

relationship between good governance and service delivery. The study recommended that, to improve 

service delivery at TANESCO, the management of TANESCO should ensure that all TANESCO staff are 

aware of the principles of good governance and adhere to them in their day to day activities. It was 

suggested, TANESCO, to pay attention to staff and human resources development strategies with 

appropriate training packages to enhance knowledge of good governance. 

Tuhafeni, (2015) examined governance structures and practices and service delivery to provide 

comprehensive understanding of governance and service delivery situation at sub-national levels in 

Namibia. Public service agencies are presumed to lack good governance practices which adversely affect 

service delivery. It was argued that good governance practices improve public service performance and 

ultimately enhances service delivery. Furthermore, the study noted that the delivery of basic services such 

as potable water, health, education, electricity and proper road communication can augment the living 

standard of the people. Various public service reforms undertaken by the Government of Republic of 

Namibia since independence in 1990 explain government‟s resolve to good governance and improved 

service delivery. Consequently, workable relationship between government and citizens is needed to 

realise national development plans and Vision 2030. The study used the Oshana Region case study in 

order to determine whether governance practices have bearing on service delivery at sub-national levels in 

Namibia. Qualitative research approach was utilised and qualitative data were collected in addition to 

rigorous literature review and analysis. Scientifically, gathered information suggested that good 

governance practices are certainly fundamental to service delivery and subsequently improve people‟s 

living standard particularly those residing in rural areas. The study found that the Namibian government 

exercised good governance practices and provided basic services to citizens. Nonetheless, inappropriate 

governance practices by some public institutions delay service delivery. The study concluded that while 

poor governance and ineffective service delivery are considerable challenges faced by public service, they 

are not insurmountable. The thesis acknowledged a significant progress made by creating governance 

structures at sub-national levels to provide and accelerate the delivery of essential services to citizens in 

Namibia. Notwithstanding the above, more still need to be done to improve the socio-economic welfare 
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of Namibian people. Therefore, the research recommended that the Government of Republic of Namibia 

ought to provide sufficient resources and promote public participation to address the needs and aspirations 

of the citizens particularly the previously marginalised people in rural areas. Moreover, sub-national 

governance structures should be strengthened and essential government functions and services be 

developed 

Abasilimi and Edet (2015) highlighted the following as the benefits of e-governance: efficient delivery of 

government services to the public, better interactions with business organizations, and citizen 

empowerment through access to information and communication technology. In addition, e-governance 

offers support towards economic growth and poverty reduction, reinforcement of the tenets of good 

governance – (such as effectiveness, transparency, responsibility, and comprehensiveness) among others. 

Saada (2017) aimed at finding out the role of good governance practices in enhancing service delivery in 

public institutions in Tanzania using The Tanzania Electric Supply Company Ltd. The main objective of 

this study was to assess the role of good governance practices in enhancing service delivery in public 

institutions in Tanzania. The methodology used to conduct this study was qualitative research design 

where random sampling method was employed to select respondents. Questionnaires were made use of to 

gather raw data from the respondents. Secondary data was also used. The data was analyzed using 

Microsoft excel package and presented using tables. The study found that good governance practices are 

adhered to at TANESCO. It was also revealed that good governance contribute to quality service delivery 

at TANESCO. The study further found that good governance practices at TANESCO are hindered by 

various factors such as bureaucracy, corruption and delays. The study lastly concluded the existence of a 

relationship between good governance and service delivery. The study recommended that, to improve 

service delivery at TANESCO, the management of TANESCO should ensure that all TANESCO staff are 

aware of the principles of good governance and adhere to them in their day to day activities. It was 

suggested, TANESCO, to pay attention to staff and human resources development strategies with 

appropriate training packages to enhance knowledge of good governance. 

Thafeni, (2015) examined governance structures and practices and service delivery to provide 

comprehensive understanding of governance and service delivery situation at sub-national levels in 

Namibia. Public service agencies are presumed to lack good governance practices which adversely affect 

service delivery. It was argued that good governance practices improve public service performance and 

ultimately enhances service delivery. Furthermore, the study noted that the delivery of basic services such 

as potable water, health, education, electricity and proper road communication can augment the living 

standard of the people. Various public service reforms undertaken by the Government of Republic of 

Namibia since independence in 1990 explain government‟s resolve to good governance and improved 

service delivery. Consequently, workable relationship between government and citizens is needed to 

realise national development plans and Vision 2030. The study used the Oshana Region case study in 

order to determine whether governance practices have bearing on service delivery at sub-national levels in 

Namibia. Qualitative research approach was utilised and qualitative data were collected in addition to 

rigorous literature review and analysis. Scientifically, gathered information suggested that good 

governance practices are certainly fundamental to service delivery and subsequently improve people‟s 

living standard particularly those residing in rural areas. The study found that the Namibian government 

exercised good governance practices and provided basic services to citizens. Nonetheless, inappropriate 

governance practices by some public institutions delay service delivery. The study concluded that while 

poor governance and ineffective service delivery are considerable challenges faced by public service, they 

are not insurmountable. The thesis acknowledged a significant progress made by creating governance 

structures at sub-national levels to provide and accelerate the delivery of essential services to citizens in 

Namibia. Notwithstanding the above, more still need to be done to improve the socio-economic welfare 

of Namibian people. Therefore, the research recommended that the Government of Republic of Namibia 

ought to provide sufficient resources and promote public participation to address the needs and aspirations 

of the citizens particularly the previously marginalised people in rural areas. Moreover, sub-national 

governance structures should be strengthened and essential government functions and services be 

developed. 
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Abasilimi and Edet (2015) highlighted the following as the benefits of e-governance: efficient delivery of 

government services to the public, better interactions with business organizations, and citizen 

empowerment through access to information and communication technology. In addition, e-governance 

offers support towards economic growth and poverty reduction, reinforcement of the tenets of good 

governance – (such as effectiveness, transparency, responsibility, and comprehensiveness) among others. 

Ganiyu, Akintunde, Oguntoyinbo, Olusegun, and Salihu (2017) examined the transformative potentials of 

e-governance vis-à-vis the intrinsic role of information and communication technology (ICT) in 

reinvigorating public service delivery in Nigeria. To accomplish the objective of this paper, systematic 

review of literature on these issues was presented and discussed. The study deliberated that e-governance 

is more than just the visibility of government website on the internet. In other words, e-governance relates 

to restructuring the state‟s administrative procedure and in ensuring that the government is more 

transparent, and service-oriented. Remarkably, public service delivery in Nigeria has been adjudged to be 

poor, and fall short of expectations of citizen. As a result it has become a theme of mockery because of its 

rigidity and after many years of effort in implementing reforms in public service, it costs too much to 

delivers very little, and the level of achievement is not sufficiently responsive and accountable. The paper 

concludes that public services reinforce the social contract between states and citizens and, as such, serve 

as indicator of wellbeing of the society.  

Amrit(2015) Successful delivery of public service depends on how the relationships are forged by the 

actors (organizations) involved in service provision in a given socioeconomic and political context. By 

applying Agency Theory to the accountability features of service transaction and Activity Theory as a 

tool to define relationships, I have demonstrated that the public sector (District Governments) exhibits a 

more liberal attitude towards relationships with community based organizations (Water Users‟ 

Committees) in the provision of rural drinking water, while being more formal in relationships with the 

technical service providers (NGOs). The resolution of the dilemma regarding whether to choose trust-

based or more formal contractual relationships with community and service providers in service 

provision, depends on how effectively the public sector builds their capacity to monitor, supervise and 

enforce the terms of the service provision relationship. The study of the application of accountability 

features in the service delivery transaction helps us to understand how a government organization 

structures its relationships with community organizations and with others, by using either a social or a 

market approach. The research also reveals that it is difficult to assign accountability in the collaborative 

network type of service provision, particularly for the provision of public goods and services, which 

demands a greater level of formal accountability to legitimise the functioning of the government. 

 

METHODOLOGY 

Survey research design was adopted for this study. The study was carried out in Delta states. The 

population of this study comprises 550 employee of water cooperation in the Delta State. Due to the 

manageable size of the population, the entire population serves as the sample size of this study. The data 

for this study were drawn from primary sources. Instrument for Data Collection structured questionnaire. 

Content and construct validity tests were adopted for test of validity. The study employed test-retest and 

Cronbach‟s alpha to verify the internal consistency of each construct in order to achieve reliability. The 

data generated in the study were analyzed using the research questions and test of hypotheses. The 

research questions were analyzed through the application of summary statistics of percentages and the 

data that were presented in a Likert scale format, the hypotheses were tested using multiple regression 

analysis. All tests were conducted at 0.05 level of significance. 

 

DATA PRESENTATION AND ANALYSIS 

Five hundred and fifty copies of the questionnaire were distributed to the respondents, out of which five 

hundred were properly filled and found relevant to the study. This shows a response rate of 100 percent. 

The table also shows that out of the 550 copies of the questionnaire distributed, 500 copies were found 

relevant. This shows a response rate of 91 percent. The table also shows that 50 copies of the 
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questionnaire distributed were not properly filled. Therefore, the analysis in this section was based on the 

five hundred relevant copies. 

Test of Hypotheses 

The hypotheses were tested by simple and multiple regression analysis through the use of SPSS Computer 

Package Version 23. Hypotheses one to six were tested by the use of Simple Regression Analysis,  

Hypothesis One 

Ho: Institutional framework has no significant positive effect on service delivery in the water sector. 

Hi:  Institutional framework has a significant positive effect on service delivery in the water sector. 

Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Durbin-

Watson 

1 .943
a
 .890 .889 .55300 .070 

a. Predictors: (Constant), Institutional framework 

b. Dependent Variable: Service delivery 

ANOVA
a
 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 1130.029 2 565.014 1847.614 .000
b
 

Residual 139.754 457 .306   

Total 1269.783 459    

a. Dependent Variable: Service delivery 

b. Predictors: (Constant), Institutional framework 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 

(Constant) -.379 .051  -7.482 .000 

Institutional framework .791 .035 .732 22.282 .000 

 .321 .045 .232 7.064 .000 

 

Dependent Variable: Innovation Performance 

R  = 0.943 

R
2
 = 0. 890 

F = 1847.614 

T          =   (22.282; 7.064) 

DW = 0. 070 

Interpretation: 
The regression sum of squares (1130.029) is greater than the residual sum of squares (139.754), which 

indicates that more of the variation in the dependent variable is explained by the model.  The significance 

value of the F statistics (0.000) is less than 0.05, which means that the variation explained by the model is 

not due to chance. 

R, the correlation coefficient which has a value of 0. 943, indicates that there is positive relationship 

between institutional framework and service deliver.  R square, the coefficient of determination, shows 

that 0.89.0% of the variation in service deliver is explained by the model. 

With the linear regression model, the error of estimate is low, with a value of about .55300.  The Durbin 

Watson statistics of 0.070, which is not more than 2, indicates there is no autocorrelation. 

The institutional framework coefficient of 0.943 indicates a positive significance between continuous 

institutional framework and service delivery, which is statistically significant (with t = 22.282; 7.064). 

Therefore, the null hypothesis should be rejected and the alternative hypothesis accordingly accepted. 
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Than we can conclude that institutional framework has a significant positive effect on service delivery in 

water sector. 

Hypothesis Two 

Ho: Policy framework has no significant positive effect on service delivery understudy 

Hi: Policy framework has a significant positive effect on service delivery under study 

Model Summary
b
 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

Durbin-

Watson 

1 .955
a
 .912 .912 .49380 .041 

a. Predictors: (Constant), Policy framework 

b. Dependent Variable: Service delivery 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 1158.105 1 1158.105 4749.478 .000
b
 

Residual 111.678 458 .244   

Total 1269.783 459    

a. Dependent Variable: Service delivery 

b. Predictors: (Constant), Policy framework 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 
(Constant) -.199 .040  5.019 .000 

Policy framework 1.135 .016 .955 68.916 .000 

Dependent Variable: Service delivery 

R  = 0.955 

R
2
 = 0. 912 

F = 4749.478 

T          = 68.916 

DW = 0. 041 

Interpretation: 

The regression sum of squares (1158.105) is greater than the residual sum of squares (121.187), which 

indicates that more of the variation in the dependent variable is explained by the model.  The significance 

value of the F statistics (0.000) is less than 0.05, which means that the variation explained by the model is 

not due to chance. 

R, the correlation coefficient which has a value of 0. 955, indicates that there is positive relationship 

between policy framework and service delivery.  R square, the coefficient of determination, shows that 

0.91.2% of the variation in service deliveryis explained by the model. 

With the linear regression model, the error of estimate is low, with a value of about .51439.  The Durbin 

Watson statistics of 0.041, which is not more than 2, indicates there is no autocorrelation. 

Policy framework coefficient of 0.955 indicates a positive significance between policy framework and 

service delivery, which is statistically significant (with t = 68.916).  Therefore, the null hypothesis should 

be rejected and the alternative hypothesis accordingly accepted. Thus policy framework has a significant 

positive effect on service delivery in the organization under study 

Hypothesis  Three 

Ho: Stakeholders‟ participation has no significant positive effect on service delivery in the 

 organization under study 

Hi: Stakeholders‟ participation has a significant positive effect on service delivery in the organization 

under study 
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Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-

Watson 

1 .973
a
 .947 .947 .34111 .094 

a. Predictors: (Constant), Stakeholders‟ participation 

b. Dependent Variable: Service delivery 

ANOVA
a
 

Model Sum of 

Squares 

df Mean Square F Sig. 

1 

Regression 951.853 3 317.284 2726.843 .000
b
 

Residual 53.058 456 .116   

Total 1004.911 459    

a. Dependent Variable: Service delivery 

b. Predictors: (Constant), Stakeholders‟ participation 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 

(Constant) .093 .034  2.718 .007 

Stakeholders‟ participation .693 .036 .779 19.458 .000 

 .044 .028 .036 3.579 .001 

 .179 .038 .169 4.644 .000 

a. Dependent Variable: Service delivery 

R  = 0.973 

R
2
 = 0. 947 

F = 2726.843 

T          =  (19.458; 3.579;  4.644) 

DW = 0. 094 

Interpretation: 

The regression sum of squares (951.853) is greater than the residual sum of squares (53.058), which 

indicates that more of the variation in the dependent variable is explained by the model. The significance 

value of the F statistics (0.000) is less than 0.05, which means that the variation explained by the model is 

not due to chance. 

R, the correlation coefficient which has a value of 0.973, indicates that there is positive relationship 

between stakeholders‟ participation and service deliver.  R square, the coefficient of determination, shows 

that 0.94.7% of the variation in service deliver is explained by the model. 

With the linear regression model, the error of estimate is low, with a value of about .24104.  The Durbin 

Watson statistics of 0.094, which is not more than 2, indicates there is no autocorrelation. 

The stakeholders‟ participation coefficient of 0.987 indicates a positive significance between 

stakeholders‟ participation and service deliver, which is statistically significant (with t = 19.458; 3.579; 

4.644). Therefore, the null hypothesis should be rejected and the alternative hypothesis accordingly 

accepted. Therefore we can conclude that stakeholder‟s participation has a significant positive effect on 

service delivery in the organization under study. 

 

DISCUSSION OF FINDINGS 

The study examined good water governance in enhancing service delivery in the water sector in Niger 

Delta States. Data was sources from primary source and was analysis using simple regression analysis. It 

was discovered that policy framework had a significant positive effect on service delivery. This is in line 

with the finding of Aluta, (2016) Policy framework had a significantly positive effect on service delivery 

and identify that rural community members have capacity to collaborate with state actors and donors in 
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governing their own potable water, enhanced by proximal relationships. This may be inferred from an 

existing culture of participation in Nigeria, with its own enforcement of customary norms and values 

through ostracism, enabling compliance and enforcement to governance rules. The findings support a 

power shift from the centralized government institutional management to a governance of pluralistic 

process incorporating localized cultural norms. Thus, participatory democratization may be reasonably 

institutionalized by using established decision-making processes. The result tallies with Ajibade, 

Adewumi, Ojo, Babatola, and Oguntuase, (2015)The study also revealed that the overall management 

practices of these organizations at the three tiers of governments (federal, states and local) is very poor 

and uncoordinated which have resulted in low level of water and sanitation  coverage.  

Finally, the study find out that sstakeholders‟ participation had a significant positive effect on service 

delivery in the organization under study. This finding is in line with O‟Neal and Cammack (2012) Dash 

(2012) Rashid (2008) who finding shows that stakeholders‟ participation had a significantly positive 

effect on service delivery. The finding agreed with Siswana (2012) that find a relationship of people 

participating in any multi-stakeholder process to their constituents is problematic, especially when third 

parties are involved. 

Summary of Findings 

1. Institutional framework had a significant positive effect on service delivery in water sector. 

Institutional framework coefficient of 0.943which is statistically significant at 0.000.  

2. Policy framework had a significant positive effect on service delivery in the organization under study. 

Policy framework coefficient of 0.955 indicates a positive significance between policy framework 

and service delivery, which is statistically significant 0.000 and less than 0.05 

3. Sstakeholders‟ participation had a significant positive effect on service delivery in the organization 

under study. Stakeholders‟ participation coefficient of 0.987 indicates a positive significance between 

stakeholders‟ participation and service deliver, which is statistically significant at 0.000. 

 

CONCLUSION 

The study examined the effect of good water governance in enhancing service delivery in the water sector 

in Delta State region was subjected to various statistical tests. From the analysis, it was discovered Policy 

framework had a significantly positive effect on service delivery in the organizations under study; 

stakeholders‟ participation had a significant positive effect on service delivery in the organization under 

study. Mismanagement was found to significant negative effect on service delivery in the water sector. 

Therefore, the study concludes that good water governance enhance service delivery in the water sector in 

Delta State. 

 

RECOMMENDATIONS 

Based on the findings and conclusions drawn, the following recommendations were made: 

The need to strengthen stakeholders’ participation: To enhance stakeholders‟ participation in water 

sector and service delivery in the Niger Delta, water sector should involve community members and all 

the key stakeholders from designing, planning, implementation, monitoring and evaluation stages of the 

project.  

The need to curb mismanagement: Based on the analyses in this study, the government should 

formulate some policy to enhance effective anti-corruption initiatives work from different „fronts‟. There 

is a need for a mix of measures that strengthen integrity, transparency and accountability in all directions 

and increase government control, involvement of grassroots organizations and civil society organizations 

in the water sector. Finally, Laws and policies should be developed to protect whistle blowers and 

encourage them to come forward.  

The need to strengthen institutional framework: This relatively requires all those involved in water 

sector, including the donors, to engage in a collective institutional strengthen process which includes 

developing a participatory sector-wide approach, building trust between the actors in the sector and 

establish mechanisms for sharing information.  
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