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ABSTRACT 
This study examined the perceived influence of Teachers’ Professional Conduct on Students’ Academic 
Performance in Senior Public Secondary Schools in Port Harcourt metropolis. Two research questions 
and corresponding hypotheses were formulated to guide the study. The study adopted descriptive research 
survey design. The population of the study consists of 33688 respondents from 36 senior public 
secondary schools in Port Harcourt Metropolis, Rivers State. Taro Yamene sample size determination was 
used to compute 1335 respondents. Stratified random sampling technique was adopted in the selection of 
the sample. The instrument for data collection was a self-constructed questionnaire which was designed in 
4-point rating scale. The reliability of the instrument was established to be 0.81 through Pearson Product 
Moment Correlation (PPMC) coefficients. Mean and Standard Deviation was used to answer the research 
questions while z test was used to test the null hypothesis. The study found that teachers’ surrogate 
parental and communication habit enhance students’ academic performance. Based on the findings of the 
study, it was recommended among others that Ministry of Education should ensure that compulsory 
workshops, seminars are organized for teachers on the needs of surrogate parental habit. The study also 
recommended that teachers should improve on their communication habits with the students.  
Keywords : Teachers, Professional Conduct, secondary schools 

 

INTRODUCTION 
The school as a social system provides a forum for the interaction of different people within it. The 
principal players in the social system and sub-system are the governing authorities, the teachers, the 
student and the parents. The behavior of the teachers who operate in the school system as role model to 
the student is of great interest in this study. The conduct of the teachers is watched closely by the students 
in all their school activities, from when they enter the school each day till when they go back to their 
hostels or homes. Teachers’ professional ethics are the prescribed norms, values, principles, rules, 
regulations and standards governing teachers’ professional conduct. The quality of education and 
students’ performance depends on teachers’ instructional tasks performance which is guided by ethics of 
the teaching profession. Teachers are expected to demonstrate expert knowledge and specialized skills in 
translating educational policies, principles and curriculum contents into actions during teaching-learning 
process in order to achieve the desired learning outcome and instructional task (Adeolu, 2018). 
Teacher’s instructional task performance is facilitated by the ability of the teacher to demonstrate sound 
professional attributes like scholarship through continuous research and it is pivotal to successful 
teaching, students’ learning outcomes and attainment of quality education in secondary schools. Teachers’ 
professional conduct are manifested in their knowledge of the subject–matter, pedagogical skills and 
competences in the teaching-learning process, which leads to the accomplishment of the stated 
educational goals. Bangbade (2004) found that teachers’ professional conducts have significant 
relationship with students’ academic performance and that such professional conduct according to 
Bangbade (2004) includes teachers’ knowledge of the subject matter, communication skill, emotional 
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stability, good human relations and interest in the job. These points out the importance of teacher’s 
professional conduct in performing the teaching role and responsibilities in the classroom. 
Teaching is the art of imparting knowledge to the learners. This is the primary duty of a teacher who has 
gone through a proscribed period of professional training. Teaching is not a profession for all comers. 
This is the reason why the Teachers’ Registration Council of Nigeria (TRCN) was established by Decree 
(now Act) 31 of 1993. The TRCN among other responsibilities has the mandate to enforce professional 
ethical conduct among teachers and prosecute erring ones using the Teachers Tribunal which has powers 
under the law to meet out punishments. The Teachers’ Registration Council also has the responsibility to 
support continuing professional development of teachers and promote teaching as a profession (Teachers 
Registration Council of Nigeria, 2005). When teachers are seen upholding a sound professional conduct, it 
creates a high level of public confidence and trust in the teaching profession. 
According to Adeolu (2018), the term ethics also known as professional conduct refers to the manner in 
which a person behaves, especially in a formal organization and it is characterized by comportment, 
demeanor, and how an employee organizes and performs a particular activity. Conduct could also mean 
the procedures adopted by an organization in directing and managing its human and material resources, 
and activities to achieve the set goals. In the school setting, teachers are expected to demonstrate full 
professional commitment to official responsibilities, transparency, equity and accountability. Since no 
education system can rise above the quality of teachers, they are expected to have sound intellectual skill, 
communication skill, integrity, respect, trustworthiness, caring, confidential, good dressing habit, and 
guidance oriented. These core values are further highlighted as ingredients of professional conduct which 
affects students’ academic performance. 
Academic performance is the outcome of education acquired by the students. This shows the grade/marks 
obtained by students in tests and examinations. It can be said to be the accomplishment of students’ 
achievement measured against predetermined educational standards/goals. The conduct of the teachers in 
classroom either mars the academic performance and development of the students. The academic 
achievement of the student is therefore predicted on the successful execution of their role as teachers in 
classroom. In support of this assertion was Ahukanna (2014) who maintained that the schoolteacher 
whether elementary or secondary is perhaps in the most important administrative position in our school 
system.  
It was further noted that the most important element in the job of educating the students is the quality of 
teaching service provided in the class. The good conduct of the teacher includes their commitment to the 
students, teaching specific school goals, to enable them to monitor all the classroom and room activities 
of the students. This type of teacher’s conduct is no doubt helpful to the academic achievement of the 
student. There is no gain saying that student’s tutelage of a teacher that is less committed to teaching 
duties will achieve lesser in their academic pursuit. As the teachers monitor the activities of the students, 
so also are they monitored by the school authorities in order to achieve the set goals of the school. Koko 
in Akpana (2014) remarked, effective monitoring of existing performance is a collaborative mandate 
which can only be actuated by the willing co-operation of everyone. It is a fact of life that when people 
become conscious of the monitoring of their activities they work more for the quick achievement of their 
stated goals. 
The regular attendance to school and the student’s problem takes the achievement of the school to a 
higher pedestal. The student and the teacher when very regular in attendance to the school activities often 
achieve more than those not very regular in attendance. That is the teachers can communicate the school 
process to the students that are very regular at school. Knowing the existing school polices, also assist the 
student to be more focused than when they are ignorant. Also, found very germane to the successful 
achievement of school goals is when the teachers use the appropriate teaching methods and styles in 
presentation of their lesson. Amaewhule (2014) noted that an important point to note when teaching 
subject in secondary school is to employ a method that is students centered learning becomes more 
effective if the method of teaching emphasizes activates and action of students rather than those of the 
teachers. These and many other areas are the place the teachers need to be firm and active in dispensing 
knowledge and skills to the students. Any student that is so well prepared will no doubt achieve the 
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needed goals of their academic endeavours. These are the reasons why this researcher is interested in 
perceived influence of teachers’ professional conduct on students’ academic performance in senior public 
secondary schools in Port Harcourt Metropolis. 

Statement of the Problem 
The quality of students’ academic achievement in Nigerian secondary schools has been observed to be 
dwindling and relatively low as revealed in the percentage of students who obtained credit level passes in 
five subjects including English Language and Mathematics in the West African Senior School Certificate 
Examinations which reflected 52.92% in 2016, 59.22% in 2017 and 49.98% in 2018 (Adenipekun, 2018). 
This relatively low level of performance could be partly attributed to lack of teachers’ full commitment to 
professional ethics. 
It is a common knowledge that when teachers are seen upholding sound professional conduct, it creates a 
high level of public confidence and trust in the teaching profession. However, the issue of declining 
academic performance of students in Nigeria secondary schools has generated much concern among 
stakeholders in the education sector and the populace at large. This according to Adeolu (2018) has been 
partly attributed to lack of teachers’ full commitment to professional ethics, which affects students’ 
academic performance. This public outcry calls for further investigation into teachers’ compliance with 
teaching professional conduct (norms, values, principles and regulations) in relation to students’ academic 
performance in secondary schools. It is against these backdrops that this study set out to examine the 
influence of teachers’ professional conduct on students’ academic performance in Senior Secondary 
Schools in Port Harcourt Metropolis.   

Purpose of the Study   
The purpose of this study is to examine the perceived influence of teachers’ professional conduct on 
students’ academic performance in Senior Public Secondary Schools in Port Harcourt Metropolis.  
Objectively, this study seeks to: 
1. Find out how teachers’ surrogate parental habit influence Students’ academic performance in 

Senior Public Secondary Schools in Port Harcourt Metropolis.  
2. Examine how teachers’ good communication habit influences Students’ academic performance in 

Senior Public Secondary Schools in Port Harcourt Metropolis.   

Research Question 
The following questions were asked and answered in this study. 
1.  How does teachers’ surrogate parental habit influence students’ academic performance in Senior 

Public Secondary Schools in Port Harcourt Metropolis? 
2.  How does teachers’ good communication habit influence students’ academic performance in 

Senior Public Secondary Schools in Port Harcourt Metropolis? 
Hypotheses 
The following null hypotheses were tested at 0.5 level of significance. 
1. There is no significant difference in the mean response of teachers and students on how teachers’ 

surrogate parental habit influence students’ academic performance in Senior Public Secondary 
Schools in Port Harcourt Metropolis.  

2. There is no significant difference in the mean response of teachers and students on how teachers’ 
good communication habit influence students’ academic performance in Senior public Secondary 
Schools in Port Harcourt Metropolis.  

 

METHODOLOGY 
This study adopted the descriptive research survey design. The population of the study consists of 33688 
respondents (Teachers = 1954; Students = 31734) from 36 senior public secondary schools in Port 
Harcourt Metropolis, Rivers State. Out of this population, Obio/Akpor Local Government Area has 20 
senior public secondary schools with a population of 22,443 respondents comprising of 1268 teachers and 
21175 students while Port Harcourt Local Government Area has 16 senior public secondary schools with 
a population of 11245 that comprise 686 teachers and 10559 students. (Department of Research, Planning 
and Statistic; Rivers State Post Primary School Board, 2019). A sample of 1335 respondents was selected 
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through stratified random sampling technique (Teachers = 557; Students = 778) which was used for the 
study. Out of this sample size, Obio/Akpor Local Government Area has 304 teachers with 393 students 
while Port Harcourt Local Government Area has 253 teachers with 385 students. Taro Yamen sample size 
determination was used to compute the sample size for the study. 
The instrument for data collection was a self-constructed questionnaire titled: “Teachers’ Professional 
Conduct Questionnaire (TPCQ). The instrument was structured and patterned after ModifiedLikert-4-
point rating scale of Strongly Agree (SA) = 4, Agree (A) = 3, Disagree (D) = 2, Strongly Disagree (SD) = 
1 respectively. The data collected were analyzed using Pearson Product Moment Correlation (PPMC) 
coefficient. Reliability coefficient (r) of 0.81 was obtained for TPCQ. A total of 1335 copies of the 
instrument were administered out of which, only 343 and 406 were successfully retrieved from teachers 
and students respectively which was used for the study. Hence, the total retrieved copies were 749 which 
was used for analysis. Data collected for this study were analysed using mean and standard deviation to 
answer research questions while the null hypotheses were tested with z-test at 0.05 level of significant. 

 

RESULTS 
Results obtained in the study were presented below. 
Research Question 1: How teachers’ surrogate parental habit influence students’ academic performance 
in Senior Public Secondary Schools in Port Harcourt Metropolis?  

 

Table 1: Mean Response of Respondents on Teachers’ Surrogate Parental Habit  

S/N Item Statement Teachers (N1 = 343) 

1X       SD1    RMK 

Students (N2 = 406) 

2X         SD2      RMK 

1 Teachers’ advice improves student’s 

performance. 

 

3.94 0.81 Agree 

 

2.87 1.10 Agree 

2 Teachers’ individual make up classes 

enhance students’ performance. 

 

3.51 0.96 Agree 3.09 0.73 Agree 

3 Discussion with students on previous 

lessons improves students’ 

performance. 

 

3.44 1.04 Agree 3.71 1.04 Agree 

4 Creating a free interactive session with 

increase students’ performance. 

 

2.83 0.79 Agree 2.80 0.63 Agree 

5 Teachers monitoring of students on 

subject basic improves performance of 

the students. 

 

2.90 0.70 Agree 3.33 0.72 Agree 

6 Teachers creating after school 

relationship influences students’ 

performance. 

 

3.55 0.81 Agree 3.17 0.81 Agree 

 Average Mean/SD 3.36 0.85 Agree 3.16 0.83 Agree 

Source: Researcher’s Result, 2019 

Result from Table 1 shows that teacher’ surrogate parental habit influences students’ academic 
performance in Senior Public Secondary Schools in Port Harcourt Metropolis as shown in the response of 
the teachers and students with an average mean of 3.36 and 3.16 with a standard deviation of 0.85 and 
0.83 for teachers and students respectively. Since the average mean values are greater than the cut-off 
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mark of 2.50, the respondents agreed that teachers’ surrogate parental habit influence students’ academic 
performance in Senior Public Secondary Schools in Port Harcourt Metropolis. 

Research Question 2 
How teachers’ good communication habits influence students’ academic performance in Senior Public 
Secondary Schools in Port Harcourt Metropolis? 
 

Table 2: Mean Response of Respondents on Teachers’ Good Communication Habit  

S/N Item Statement Teachers (N1 = 343) 

1X       SD1    RMK 

Students (N2 = 406) 

2X         SD2      RMK 

7 Teachers’ frequent discussion with 
students improved student’s 
performance. 
 

3.44 1.01 Agree 2.70 0.88 Agree 

8 Teachers’ personal interactions 
with students enhance 
performance. 
 

3.21 0.91 Agree 2.59 1.01 Agree 

9 Teachers’ communication with 
students’ parents increase 
understanding. 
 

2.89 0.62 Agree 3.07 0.78 Agree 

10 Teachers’ face to face 
communication with student 
enhances performance. 
 

3.04 0.77 Agree 3.16 0.67 Agree 

11 Students’ discussing their problems 
with teachers increase 
performance. 
 

3.28 1.04 Agree 2.70 1.11 Agree 

12 Joint class discussions encourage 
students to perform well. 
 

2.70 0.71 Agree 3.88 0.92 Agree 

13 Teachers using only written 
communication enhance students’ 
academic performance. 
 

3.01 0.81 Agree 3.00 1.13 Agree 

14 The use of oral communication 
with students increases their 
classroom performance. 

3.19 0.88 Agree 2.89 0.87 Agree 

15 Teachers use both oral and written 
means to communicate with 
students’ increases performance. 
 

3.24 1.03 Agree 3.11 0.67 Agree 

16 Feedback method of 
communication makes the students 
to perform well. 
 

2.81 0.70 Agree 3.05 0.58 Agree 

 Average Mean/SD 3.08 0.85 Agree 3.02 0.86 Agree 
Source: Researcher’s Result, 2019 
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Result from Table 2 shows that teacher’ good communication habit influences students’ academic 
performance in Senior Secondary Schools in Port Harcourt Metropolis as shown in the response of the 
teachers and students with an average mean of 3.08 and 3.02 with a standard deviation of 0.85 and 0.86 
for teachers and students respectively. Since the average mean values are greater than the cut-off mark of 
2.50, the respondents agreed that teachers’ good communication habit influence students’ academic 
performance in Senior Public Secondary Schools in Port Harcourt Metropolis. 

Test of Hypotheses 
H1: There is no significant difference in the mean response of teachers and students on how teachers’ 
surrogate parental habit influences students’ academic performance in Senior Secondary Schools in Port 
Harcourt Metropolis.  

Table 3: z-Test Analysis on Influence of Teachers’ Surrogate Parental Habit 

Groups N X  SD df zcal zcrit Remark 

Teachers 343 3.36 0.85     
    747 1.22 1.96 Accepted 
Students 406 3.16 0.83     

Source: Researcher’s Result, 2019 
 
The null hypothesis was accepted because the calculated value of z (z cal) which is equal to 1.22 is less 
than that of the critical value of z (z crit) of 1.96 at 0.05 level of significant. This means that there is no 
significant difference in the mean response of teachers and students on how teachers’ surrogate parental 
habit influences students’ academic performance in Senior Secondary Schools in Port Harcourt 
Metropolis.  
H2: There is no significant difference in the mean response of teachers and students on how teachers’ 
good communication habit influences students’ academic performance in Senior Public Secondary 
Schools in Port Harcourt Metropolis. 
 
Table 4: z-Test Analysis on Influence of Teachers’ Good Communication Habit 

Groups N X  SD df zcal zcrit Remark 

Teachers 343 3.08 0.85     

    747 0.96 1.96 Accepted 

Students 406 3.02 0.86     

Source: Researcher’s Result, 2019  

The null hypothesis was accepted because the calculated value of z(zcal) which is equal to 0.96 is less 
than that of the critical value of z(zcrit) of 1.96 at 0.05 level of significant. This means that there is no 
significant difference in the mean response of teachers and students on how teachers’ good 
communication habit influences students’ academic performance in Senior Secondary Schools in Port 
Harcourt Metropolis.  
 

DISCUSSION OF FINDINGS 
Result from research question 1 found those teachers’ surrogate parental habit influence students’ 
academic performance in senior public secondary schools in Port Harcourt Metropolis. Teachers’ 
surrogate parental habit which involves teachers’ advice improves students’ performance, teachers’ make 
up class with student enhances performance, and teachers’ discussion with students on previous lessons 
improves students ’performance among others influences students’ academic performance. This finding is 
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in line with Samancioglu, et al (2015) who found that teacher’ teaching skills influences students’ 
academic performance in secondary school students.  
Result from research question 2 found that teacher’ good communication habit influence students’ 
academic performance in senior public secondary schools in Port Harcourt Metropolis. The study 
revealed from research question 2 that communication habit which involve teachers’ personal 
interactions, teachers’ face to face communication, the use of oral communication, teachers using written 
communication and students’ discussing their problems among others influence students’ academic 
performance. This finding agrees with Arumugam (2015) who found that teachers’ communication habit 
influence students’ academic performance in senior secondary school students.  

 

CONCLUSION 
The study concluded that teachers’ surrogate parental habit influence students’ academic performance in 
senior Public secondary schools in Port Harcourt Metropolis. Also, teachers’ good communication habit 
influence students’ academic performance in senior secondary schools in Port Harcourt Metropolis.  

 

RECOMMENDATIONS  
Based on the findings of this study, the following recommendations were made: 

1.  Since teachers’ surrogate parental habit influence students’ academic performance, Ministry of 
Education should ensure that compulsory workshops, seminars are organized for teachers on the 
needs of teachers surrogate parental habit. 

2.  Teachers should be trained on how to improve on their communication habit as it was found to 
influence students’ academic performance. 
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