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ABSTRACT 
Procurement practices contributes to the overall performance of an organization through cost savings, 

improved quality and reduced lead times which lead to internal customer satisfaction. This study sought 

to examine the determinants of implementation of procurement practices in state corporations in Kenya as 

its general objective. The study was conducted through a descriptive survey research design. The study 

involved 1200 procurement staff drawn from the selected state corporations. A sample size of 100 

respondents was used. The study was based on the Agency theory, Auction Theory, competency Theory 

and Technology, Organization and Environment Model Questionnaires were used as the main data 

collection instruments and a pilot study was undertaken to pretest the questionnaires for validity and 

reliability. Descriptive statistics was used aided by Statistical Package for Social Scientists (SPSS) to 

compute percentages of respondents‟ answers. Inferential statistics using, multiple regression and 

correlation analysis was applied to aid examining the relationship between the research variables at .05 

level of significance. The correlation coefficient was 0.788. This indicates a very strong postive 

relationship between the independent variable and depedent variable. The data showed that the high R 

square is 0.621. It shows that the independent variables in the study were able to explain 62.10% variation 

in the implementation of procurement practices while the remaining 37.90% is explained by the variables 

or other aspects outside the model. This implies that these variables were very significant and they 

therefore need to be considered in any effort to boost implementation of procurement practices in Kenya. 

The study therefore identifies variables as critical determinants of implementation of procurement 

practices in the state corporations in Kenya. The study recommends for effective procurement planning is 

usually in the procurement process and there is need to develop the skills of the employees on developing 

quality procurement plans based on the approved budgets. Competitive bidding is essential component of 

competition in the public procurement market business arena Procurement procedures and the various 

procurement methods that can be applied to procure goods and services in the public sector.  

Keywords: Competitive bidding, procurement, state corporations, Kenya 

 

INTRODUCTION 

Procurement is the nerve centre of performance in every institution, whether public or private and thus 

needs a tight system to be followed and adopted. Public procurement practices have important economic 

and political implications by ensuring that the process is efficient and economical. This has a requirement 

that the main actors including stakeholders, professional associations, academic entities and the general 

public understand the whole process of procurement. Unfortunately, in many public institutions the 

process is still shrouded with secrecy, inefficiency and corruption (Nyakundi et al., 2012). An efficient 

public procurement system in the public sector is vital to the advancement of all countries and is a 

concrete expression of their national commitments to making the best possible use of public resources.  
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The procurement practices has become increasingly important over the past decades since purchasing and 

supply has become a major determinant of corporate success. Significant business pressure as a result of 

globalization, innovations, technological changes, cost pressure, and regulatory compliance has forced the 

procurement practices to focus on cost reduction and attaining more value for money (Kaya, 2004). The 

Procurement practices usually take large amounts of organizations‟ revenue (Gebauer & Segey, 1998) 

hence it is becoming an expensive undertaking for many organizations(Chan & Lee, 2003) and if not 

properly done it can lead to significant regret.  

Non-adherence to standardized procurement practices culminate in poor co-ordination within various 

departments and enhances presence of leakages of financial resources, which turns out to be costly 

component to the whole management process of the procurement practices (Knight, 2010). Many 

procurement activities still suffer from neglect, lack of proper direction, poor co-ordination, slow with a 

lot of bureaucracy, lack of open competition and transparency, differing levels of corruption and not 

having a cadre of trained and qualified procurement specialists who are competent to conduct and manage 

the procurement practices in a professional, timely and cost effective manner (Mburu & Njeru, 2014). 

Global Perspective on Implementation of Procurement Practices 

The business activities of governments in public procurement practices have economic and political 

implications. Recent estimates suggest that between 8 and 25 per cent of the gross domestic product 

(GDP) of the Organization for Economic Co-operation and Development (OECD) countries and 16 per 

cent of the European Union (EU) GDP is attributable to government purchases of goods or services 

(OECD, 2009). The Public procurement practices is a complex issue because of the multiple interests and 

objectives it strives to achieve simultaneously coupled by the multiple regulatory policies and bodes it has 

to adhere to. The major objectives public procurement practices include ensuring the taxpayers enjoy 

value for money, achieving efficiency and effectiveness, ensuring fair competition amongst the suppliers, 

ensuring accountability and transparency, ethics among others (Commonwealth Procurement Guidelines, 

2005). This is a stark contrast from the private sector whose raison de etre is the profit motive. In most 

countries in the world over, public procurement practices is guided by the public procurement laws and 

guidelines. Although several developing countries have taken steps to reform their public procurement 

systems, the process is still grounded in secrecy, inefficiency, and corruption and undercutting of costs 

leading to wastage of huge amounts resources. 

Regional Perspective on Implementation of Procurement Practices 

In Africa, the current phase in the development of public procurement has seen the establishment of 

special public procurement bodies, whose task is to implement the new regulations. These bodies aim not 

just to bring domestic legislation, but to play a key role in the efficient implementation of the regulations. 

These bodies have also been given increasing responsibility for monitoring of public procurement 

procedures. In this phase the regulatory frameworks have been completed by the adoption of all necessary 

secondary legislation, intensive training programs have been organized and needed manuals and 

instructions have been published aimed to inform widest range of procuring entities and potential bidders 

on how to implement the law provisions properly (Nicola et al.,, 2011). 

 In South Africa, Reforms in public procurement in SA were initiated to promote the principles of good 

governance, and the National Treasury introduced a preference system to address socio-economic 

objectives. The reform processes were due to inconsistency in policy application and the lack of 

accountability and supportive structures as well as fragmented processes. A uniform implementation 

approach to procurement was required, due to a research study on opportunities for reform processes in 

the South African government conducted by the Joint Country Assessment Review (CPAR) and the 

World Bank in 2001. The deficiencies and fragmentations in governance, interpretation and 

implementation of the Preferential Procurement Policy Framework Act (PPPFA) Act No 5 of 2000, 

resulted in the introduction of supply chain management (SCM) in the government parastatals as a policy 

tool (Ambe, 2012). 

In 2003, a Public Procurement document entitled „Supply Chain Management: A guide for accounting 

officers/authorities‟ was developed to guide the adoption of the integrated procurement practices and its 

related managerial responsibilities (RoK, 2005). This was government‟s attempt to achieve the desired 
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strategic policy outcomes through public procurement management. Public Procurement Management 

operates within a regulatory framework set by the national government and extended by national and 

county government bodies to specific regulations, legislation and regulations. The aim is to add value at 

each stage of the procurement process – from the demand for goods or services to their acquisition, 

managing the logistics process, and finally, after use, to their disposal (Ambe, 2012). In so doing, it 

addresses deficiencies in current practice relating to procurement, contract management, inventory and 

asset control and obsolescence planning. Adoption of the policy thus ensures uniformity in bid and 

contract documentation, and options and bid and procedure standards, inter alia, will promote the 

standardization of public procurement practices (Ambe, 2012). 

Local Perspective on Implementation of Procurement Practices 

The inefficiency and incompetence of overall administration and management of procurement practices in 

many public institutions contributes to loss of over Ksh.50 million annually (PPOA, 2010). According to 

Victor (2012) procurement expenditure could be minimized through implementation of effective 

procurement practices. Enactment of the Public Procurement and Disposal Act PPDA (2015) and the 

Regulations 2006 as well as establishment of Public Procurement Oversight Authority (PPOA) were some 

of the reforms meant to promote efficient, effectiveness, good performance, and accountability in public 

procurement. Despite the reforms in Public Procurement it still suffers from poor performance 

characterized by non-compliance with the Act, lack of policy on green procurement, slow with a lot of 

bureaucracy, overspending, poor planning, poor project monitoring, need for more transparency and 

accountability, eradication of wastage and corruption, addressing collusion in the tender evaluation and 

award, inadequate training of the procurement officers especially on the technical fields (Mutiga, 2005). 

According to corruption perception index (2010) Kenya is ranked 139
th
 out of 176 with the least corrupt 

countries at the top. 

In Kenya the effectiveness of the procurement practices in the public sector is one of the key requirements 

for the attainment of vision 2030 goals. The enactment of the PPDA 2005 and the regulations 2006 as 

well as the establishment of the public procurement oversight authority (PPOA) are some of the recent 

developments that serve to promote efficiency, effectiveness and accountability in public procurement. In 

spite of these, the public sector is still plagued with rampant inefficiency, corruption and non-compliance. 

In addition to these general complaints, there is also a feeling among suppliers - based on anecdotal 

reports - that corruption plays a part in contract decisions. Some "corrupt" activities could be caused by 

lack of understanding of the best practices in public procurement practices. 

State Corporations in Kenya 

State Corporations commonly referred to in Kenya as Parastatal are established within the provision of 

State Corporations Act chapter 446 of the laws of Kenya, give them autonomy to run and concentrate on 

specific mandates in order to improve service delivery to the public. Although they have Board of 

Directors or equivalent governing bodies to oversee the day-to-day operations, they operate within the 

general supervision of respective Ministries under which they are created. There are approximately 125 

state corporations in Kenya today which are divided into eight broad practical categories based on the 

mandate and core practices; the eight categories are: Financial Corporations, Commercial/ manufacturing 

Corporations, Regulatory Corporations, Public universities, Training and research Corporations, Service 

Corporations, Regional development authorities, Tertiary education and Training Corporations. The total 

number of State Corporations may have changed owing time lapse and creation of new ones. 

Statement of the Problem 

In Kenya, the inefficiency and ineptness of overall implementation of procurement practices in many state 

corporations contributes to loss of over KES. 50 million annually. In addition, in over 50% of state 

corporations, the quality and quantity of procured goods and services do not meet the raised specifications 

during tendering and the actual procurement expenditure is normally higher than the budgeted 

procurement funds. Procurement expenditure could be minimized through effective implementation of 

procurement practices. State Corporations experience major challenges in the execution of procurement 

practices (World Bank, 2015).  
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In Kenya, the central government spends about KES 234 billion per year on procurement. However, on 

annual bases, the government losses close to KES.121 billion about 17 per cent of the national budget due 

to inflated procurement quotations (KISM 2010). According to Public Procurement Oversight Authority 

(PPOA 2009), most of the tendered products/services in many State Corporation have a mark-up of 60 per 

cent on the market prices. In the year 2010, the Ministry of Transport lost 4.2 billion Kenyan shillings, in 

the year 2011, a total of Ksh. 33,061,925 is said to have been embezzled from “Kazi Kwa Vijana funds” 

(Daniel 2010).  

The inefficiency and ineptness of overall implementation of procurement performance in many state 

corporations contributes to loss of over Ksh.50 million annually (Tom 2009). According to Victor (2012), 

procurement expenditure could be minimized through proper implementation of procurement 

performance. A relatively well-developed body of research by Daniel (2010), Victor (2012) and Tom 

(2009) explored implementation of procurement performance in public sector organizations in general 

and left a major knowledge gap on effective implementation of procurement practices in State 

Corporation. It‟s hence against this background the study was undertaken to determine determinants of 

implementation of procurement practices in State Corporation in Kenya 

Objectives of the Study 

The general objective of the study was to examine the determinants of implementation of procurement 

practices in state corporations in Kenya. 

The specific objectives of the study were to: 

i. Establish how procurement planning influence implementation of procurement practices in state 

corporations in Kenya 

ii. Determine how tendering process implementation of procurement practices in state corporations 

in Kenya 

iii. Examine how staff competency influence implementation of procurement practices in state 

corporations in Kenya  

iv. Examine how  information communication and technology influence implementation of 

procurement practices in state corporations in Kenya  

1.4. Research Questions 

The study sought to find answers to the following research questions: 

i. How does procurement planning influence implementation of procurement practices in state 

corporations in Kenya? 

ii. How does tendering process influence implementation of procurement practices in state 

corporations in Kenya? 

iii. To what extent does staff competency influence implementation of procurement practices in state 

corporations in Kenya? 

iv. How does information communication and technology influence implementation of procurement 

practices in state corporations in Kenya? 

 
LITERATURE REVIEW 

Theoretical Review 

Theoretical review is a collection of existing theories and models from literature which underpin 

conceptual framework and subsequently inform the problem statement (Mugenda, 2008). The study is 

based on the following theories namely; agency theory,  

Agency Theory 

To examine the influence of procurement planning on implementation of procurement practices in state 

corporations in Kenya, the study will be based on agency theory Agency theory is concerned with agency 

relationships. The two parties have an agency relationship when they cooperate and engage in an 

association wherein one party (the principal) delegates decisions and/or work to another (an agent) to act 

on its behalf (Eisenhardt 2009; Rungtusanatham, Rabinovich, Ashenbaum & Wallin, 2007). The 

important assumptions underlying agency theory is that; potential goal conflicts exist between principals 

and agents; each party acts in its own self-interest; information asymmetry frequently exists between 
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principals and agents; agents are more risk averse than the principal; and efficiency is the effectiveness 

criterion.  

Agency theory determines how procurement managers execute procurement practices on behalf of State 

Corporation. Existence of poor principle agent relationship leads to low level of top management 

commitment and this also affects the relationship between institutions and the suppliers. Existence of 

conflict of interest amongst the agents leads to execution of procurement performance against the 

procurement the procurement planning and this leads to increased procurement budget and loss of 

procurement planning. The study thus will use this theory to determine the effect of procurement planning 

on implementation of procurement practices in state Corporation in Kenya. 

Auction Theory 

According to Auction theory, using competitive tendering when contracting out public services is similar 

to performing common value auctions with a sealed-bid procedure. The procuring public authority 

typically evaluates the competing bids regarding both price and quality once the bidding process has 

ended. According to Hultkrantz and Nilsson (2011) a pure auction is better than a beauty contest because 

it offers a more market-oriented, objective and transparent method for awarding tenders. In this theory, 

firms in the auction process, through offering more and more money, reveals information about their 

estimation of the value of the goods and services involved. Hultkrantz and Nilsson (2011) further suggest 

that, even when social concerns are important, an auction is a better alternative since it can also include 

minimum requirements and can allow both positive bids in attractive regions and negative bids in 

unattractive regions. Auctions also have some notable risks and potential disadvantages, for instance, in 

many auctions, as well as competitive tenders, firms have made unrealistically optimistic forecasts about 

future revenues and costs. In this study, the above theory supports the influence of tendering process on 

implementation of procurement practices in the state corporations in Kenya. 

Competency Theory  

To establish the influence of staff competency on implementation of procurement practices in state 

corporations in Kenya, the study will be based on competency theory. The work of McClelland &McBer 

in the 1980s established the competence theory. The authors defined competency as the underlying 

characteristic of an individual that is causally related to criterion-referenced effective and/or superior 

performance in a job or situation. Since then a number of competency frameworks have been developed 

by different  business performance in various organizations, Crawford (as cited in Boyatzis, 2012 & 

Spencer, 2013), puts a model of competence that integrates knowledge, skills, demonstrable performance, 

and core personality characteristics, noting the last, personality characteristics, as challenging to develop 

and assess through training. She argues that two of the most influential procurement  management 

standards established, are addressed only the knowledge aspect of competence while a third, Australia‟s 

National Competency Standards, draws from knowledge but focuses only on demonstrable performance.  

Technology, Organization and Environment Model 

To establish the influence of ICT on implementation of procurement practices in state corporations in 

Kenya, the study will be based on competency theory The TOE framework was developed in 1990 by 

Tornatzky and Fleischer. It identifies three aspects of an entrepreneurial context that influences the 

process by which it adopts and implements a technological innovation: technological context, 

organizational context, and environmental context. Technological context describes both the internal and 

external technologies relevant to the firm. This includes current practices and equipment internal to the 

firm, as well as the set of available technologies external to the firm. Organizational context refers to 

descriptive measures about the organization such as scope, size, and managerial structure. Environmental 

context is the arena in which a firm conducts its business, its industry, competitors, and dealings with the 

government (Tiago & Maria 2010).The study thus used this theory to assess the influence of information 

communication technology on implementation of procurement practices in State Corporation in Kenya.  

 

Conceptual Framework 

A conceptual framework presents factors that are helpful in conceptualizing a study. It is a concise 

description accompanied by a graphical or visual depiction of the major concepts of the study and the 
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hypothesized relationships and linkages among them (Mugenda & Mugenda, 2012). An independent 

variable causes a change or effect in others without itself being affected while the dependent variable is 

that which is influenced or affected by other variables. According to Orodho (2009) a conceptual 

framework describes the relationship between the research variables. Jabareen (2008) argues that a 

variable is a measurable characteristic that assumes different values among subjects. An independent 

variable is that variable which is presumed to affect or determine a dependent variable (Jabareen, 2008). 

In this study, the conceptual framework is based on variables that have been critically derived from the 

specific objectives and will define the relationship between procurement planning, tendering process, staff 

competency and ICT on the implementation of procurement practices in state corporations in Kenya as 

shown in Figure 1. 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Conceptual Framework 
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RESEARCH METHODOLOGY 

Research Design 

The research design is a framework for conducting research. It includes the procedures necessary for 

obtaining the data and information needed to structure and solve a research problem (Babbie, 2013). It 

refers to the arrangement of conditions for collection and analysis of data in a manner that aims to 

combine relevance to the research purpose with economy in the procedure (Babbie, 2007). It is a blue 

print which facilitates the smooth sailing of the various research operations, thereby making research as 

efficient as possible and yielding maximum information with minimal effort, time and money (Kothari, 

2009). The research design employed descriptive research design where data was collected one point in 

time. Mugenda (2008) notes that a descriptive survey seeks to obtain information that describes existing 

phenomena by asking questions relating to individual perceptions and attitudes. The design was 

considered suitable as it allows an in-depth study of the problem under investigation. 

Target Population 

According to Mugenda (2008), the target population is the total population that a researcher specifies in 

his or her research. The target population in this study was state corporations (See appendix V) with 1200 

procurement staff drawn from different departments involved in the procurement process in the state 

corporations. The study selected the target population into three categories according to the organizations 

departments involved in the procurement activities and classified as Human resource & Administration, 

Finance & control, Legal and Audit divisions. The target population is as illustrated in Table 3.1. 

Table 3.1: Target Population 

Division Population Percentage 

Human resource & Administration, 350 29.17% 

Finance & control 300 25.00% 

Legal 250 20.83% 

Audit 300 25.00% 

Total 1200 100% 

Source: KNBS (2017) 

3.4  Sample Size and Sampling Technique 

The sampling frame describes the list of all population units from which the sample will be selected 

(Cooper & Schindler, 2003). It is a physical representation of the target population and comprises all the 

units that are potential members of a sample (Kothari, 2008). Mugenda and Mugenda (2012), indicates 

that a sample size of the target population should be large enough so long as it allows for reliable data 

analysis and allows testing for significance of differences between estimates. The manual calculation 

method was used to arrive at the sample size using the following Taro Yamane (1973) formula: Sample 

Size(n) = N/ [1 + (N) (e)
2 

where N is the total population (1673), e is the level of significance(10%) = 

1200/ [1 + (1200) (0.01x0.01) = 100. The sample size therefore becomes 100.  To determine the sample 

size of each category of employees working in the departments stratified sampling was used as follows; 

 

Human Resource and Administration  

= 350 ×100 = 29 employees 

         1200 

Finance and Control 

 = 300×100 = 25 employees 

         1200 
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Legal 

  = 250×100 = 21 employees 

       1200 

 

Audit 

 = 300×100 = 25 employees 

          1200 

The respondent from every subgroup was then selected for inclusion in the sample size using simple 

random sampling. This was to ensure that the sampling units had equal chance in the study. The sample 

distribution is given as shown in Table 3.1; 

Table 3.2: Sample Size Distribution 

Division Population(N) Sample Size(n) 

Human resource & Administration, 350 29 

Finance & control 300 25 

Legal 250 21 

Audit 300 25 

Total 1200 100 

 

Data Collection Instrument 

The study used structured questionnaires to obtain information from study respondents.  A questionnaire 

is a research instrument consisting of a set of questions (items) intended to capture responses from 

respondents in a standardized manner. This questionnaire required the study respondents to provide a 

response in their own words and also allow them to select an answer from a given set of choices. 

Questions were designed such that respondents were able to read, understand, and respond to them in a 

meaningful way. A questionnaire is a collection of questions or statements that assesses attitudes, 

opinions, beliefs, biographical information or other forms of information (Oso & Onen, 2011; Cooper & 

Schindler, 2011; Burns & Burns, 2012). According to researchers, questionnaires are preferred for 

primary data collection because they are less costly, especially when the population is large and widely 

spread geographically. They ensure anonymity, permit use of standardized questions and ensure uniform 

procedures. They also ensure that respondents who are not easily approachable are reached conveniently. 

Besides, questionnaires can provide time for respondents to think about responses and are easy to 

administer and score (Kothari, 2011). 

The study made use of primary data by administration of structured questionnaires. Structured 

questionnaires consisted of both open ended and closed ended questions designed to elicit specific 

responses for qualitative and quantitative analysis respectively. A questionnaire is a useful tool for 

collecting data from respondents because of the need to provide a means of expressing their views openly 

and clearly.  The questionnaires were administered to the employees since they are the ones involved in 

procurement issues in the organization. The respondents were expected to give an insight into the 

mentioned factors they been have put in place to ensure that they improve the implementation of 

procurement practices in their organizations  

Data Collection Procedure 

The researchers contact the management with an introduction letter requesting for permission to collect 

data and to drop questionnaires. The individual employees were explained for by the researcher on the 

intention and purpose of the study. The researcher then recruited and trained two research assistants in an 

effort to ensure that they carry out the exercise properly. The questionnaires were then delivered by the 
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researcher with the help of the two research assistants to the respondents. The respondents filled the 

questionnaires within a period of two weeks after which the questionnaires were collected. 

Pilot Study 

Before venturing into actual research, a pilot study was carried out. The term pilot study can be used to 

refer to the small scale versions, or trial runs done in preparation for the major study (Creswell and Clark, 

2007). A pilot study can also be seen as the pre-testing or trying out of a particular research instrument. 

One of the advantages of conducting a pilot study is that it might give advance warning about where the 

main research project could fail, where research protocols may not be followed, or whether proposed 

methods or instruments are inappropriate or too complicated (Denscombe, 2007).The research pre-tested 

the research instruments on four respondents.Piloting of the questionnaire was done prior the actual data 

collection by using it on the state corporations which were not included in the final study. The research 

instrument were pre-tested as per Mugenda and Mugenda (2012) which says that a successful pilot study 

can use 1% to 10% of the actual sample size The suitability of the questionnaire for this study was tested 

by first administering it to 10 procurement related staff which was approximately 10%.  

Validity of Instrument 

The study tested for discriminant validity to confirm that constructs that were expected not to be related 

were actually not related. To measure discriminant validity, a comparison of the Average Variance 

Extracted for each construct and the squared correlations were computed and tabulated. Table 4.3 below 

shows the comparison with the AVEs on the diagonal and highlighted. On comparison, all the AVEs are 

greater than the squared correlations between the constructs implying that the instrument exhibits 

discriminant validity. A higher AVE than the squared correlations between constructs implies 

discriminant validity (Koufteris, 2015). Table 4.3 shows the correlation matrix of the latent constructs. 

Correlation among the independent variable is illustrated by correlation matrix (Table 4.3). Correlation 

explores the relationship among a group of variables (Pallant 2010) in turn helping to test for 

multicollinearity. The correlation values should not be close to 1 or -1 as this may be an indication that 

the factors are different measures of separate variables (Farndale, Hope-Hailey & Kelliher, 2010).  

Reliability of Instrument 

Reliability of the instruments concerns the degree to which a particular instrument gives similar results 

over a number of repeated trials (Mugenda &Mugenda, 2012). The researcher will pre-test each of the 

questionnaires to the pilot sample. Pre-testing was conducted to check the questionnaires structure and the 

sequence, meaning and ambiguity of questions. Pre-testing was done in order to refine and ascertain the 

reliability of the research instruments before they are applied in the actual research (Cooper & Schindler, 

2003). The discovered errors were corrected, ambiguous questions made clearer and relevant and the 

contents revised. To compute the coefficient, the researcher used the formula:  

     Re =      2r 

      r + 1 

Where  Re = reliability of the original test  

r = reliability of the coefficient resulting from correlating the scores of the odd  

items with the scores of the even items.  

The research instrument was deemed reliable if the reliability coefficient is about 0.7 and above Mugenda 

and Mugenda (2012). The study used the most common internal consistency measure known as 

Cronbach‟s alpha (α). It indicates the extent to which a set of test items can be treated as measuring a 

single latent variable. The recommended value of 0.7 was used as a cut-off of reliabilities.  

Data Analysis and Presentation 

The study collected quantitative and qualitative data. Quantitative data was analyzed using statistical 

package for social science (SPSS). All the questionnaires received were referenced and items in the 

questionnaire coded to make data entry easy. The statistical methods such as descriptive and inferential 

statistics were used to analyze the quantitative data The findings were presented using tables, charts and 

graphs to facilitate comparison and for easy inference. Descriptive statistics were estimated for the 

various variables. Frequency tables and graphs were made for all the variables. According to Mugenda 

and Mugenda (2003) descriptive statistics enables a researcher to meaningfully describe distribution of 
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scores using few indices. The data reliability was checked using the Cronbach‟s alpha index. Content 

analysis was employed to analyze the qualitative data. In order to analyze the relationship between the 

independent variables and the dependent variable the study used multiple regression analysis at 5% level 

of significance. The Multiple Regression model that aided the analysis of the variable relationships were 

as follows: Yi = β0+ β1X1+ β2X2+ β3X3+ β4X4 + ε,  

Where, Yi = Implementation of Procurement Practices in the state corporations;  

β0= constant (coefficient of intercept),  

X1= Procurement Planning;  

X2= Tendering Process; 

X3= Staff Competency;  

X4= ICT;  

ε = error term; 

 β1…β4= regression coefficient of four variables. 

 

RESEARCH FINDINGS AND DISCUSSIONS 

Response Rate 

A total of 100 questionnaires were distributed to the targeted respondents of the identified firms. Out of 

the population covered, 65 were responsive representing a response rate of 65.00%.  

Pilot Study Results  

The cronbach alpha was computed in terms of the average inter-correlations among the items measuring 

the concepts. The rule of the thumb for cronbach alpha is that the closer the alpha is to 1 the higher the 

reliability (Sekaran, 2008). A value of at least 0.7 is recommended. Cronbach‟s alpha is the most 

commonly used coefficient of internal consistency and its computed as Reliability was done by testing for 

both consistency and stability. Consistency indicated how well the items measuring the concepts hang 

together as a set. Cronbach‟s alpha was used to measure reliability. This was done on the four objectives 

of the study. For validity tests factor analysis was used to reveal whether the dimensions were indeed 

tapped by the items in the measures. The Cronbach‟s alpha results were ranging between 0.723 and 0.869 

and therefore the construct was acceptable as shown by Table 4.2. 

Table 4.2: Reliability Results 

Items Alpha Reliability 

1. Procurement planning .869 

2. Tendering process .765 

3. Staff competency .823 

4. ICT Integration .800 

 

Discriminant validity shows that the measure is unique in some way. Discriminant validity gauges the 

extent to which measures of two different constructs are comparatively distinctive from each other, and 

that their correlation values are neither an absolute value of 0 nor 1. Discriminant validity assesses the 

degree to which a concept and its indicators differ from another concept and its indicators. It means that 

items from one scale should not load or converge too closely with items from a different scale and that 

different latent variables which correlate too highly may indeed be measuring the same construct rather 

than different constructs. A correlation analysis was run on all the dimensions of determinants of 

implementation of procurement practices in state corporations in Kenya. The results were presented in 

Table 4.3. According to the findings all the dimensions are not perfectly correlated as their correlation 

coefficients fall between 0 and 1. 
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Table 4.3: Pearson Correlations on Determinants of Implementation of Procurement Practices  

Dimensions Procurement 

planning 

Tendering process Staff 

competency 

ICT Integration 

Procurement planning 1 .582** .320** .352** 

Tendering process - 1 .406** .568** 

Staff competency - - 1 .421** 

ICT Integration - - - 1 

** Correlation is significant at the 0.01 level (2-tailed) 

Procurement Planning 

The study sought to assess the influence of procurement planning on implementation of procurement 

practices in the state corporations in Kenya. This section presents findings to statements posed in this 

regard with responses given on a five-point likert scale (where 5 = Strongly Agree; 4 = Agree; 3 = 

Neutral; 2 = Disagree; 1= Strongly Disagree). Table 4.5 presents the findings. The scores of „strongly 

disagree‟ and „disagree‟ have been taken to represent a statement not agreed upon, equivalent to mean 

score of 0 to 2.5. The score of „Neutral‟ has been taken to represent a statement agreed upon moderately, 

equivalent to a mean score of 2.6 to 3.4. The score of „agree‟ and „strongly agree‟ have been taken to 

represent a statement highly agreed upon equivalent to a mean score of 3.5 to 5.0. Table 4.7 presents the 

findings.  

As tabulated, a majority of respondents were found to highly agree their organization  prepares an annual 

Procurement plan (4.235); the organization  procurement plan has description of the requirement (3.679); 

the organizations  procurement plan has the estimated value of the requirement (3.665); the organization  

procurement plan details the procurement method (4.213); the organization  procurement plan details the 

expected award date (3.245). the  organizations involve the User Department in formulating annual 

procurement plans (4.238); the organizations adheres to the Procurement plans (3.890); the organizations 

do annual prequalification of bidders (4.567); awarding of all tenders is guided by the evaluation criteria 

(3.548);  the organizations  prepares an annual procurement plan (4.234). This finding supports Ambe 

(2012) who argues that conducting a stakeholder analysis early in the planning process is a useful 

technique to identify the likely key issues in relation to the planned procurement. Consider the internal 

and external stakeholders who may need to be involved in the procurement planning. Bedey (2008) adds 

that in determining the level of detail required for specific significant procurement plans, agencies must 

take into consideration the nature of their procurement environment and the capability of their 

procurement practices. Jankiraman and Gopal (2006), notes that the relationship between quality, 

profitability and market share is quite evident. They go further and state that one factor above all other, 

which is quality, drives market share. Profitability is virtually guaranteed if quality is present. There is no 

doubt that relevant perceived quality and profitability are strongly related.  

Table 4.5: Influence of Procurement Planning on Implementation of Procurement Practices 

Description Mean  Std. Dev 

Our organization  prepares an annual Procurement plan 4.235 .098 

Our organization  procurement plan has description of the requirement 3.679 .368 

Our organization  procurement plan has the estimated value of the requirement 3.665 .268 

Our organization  procurement plan details the procurement method 4.213 .542 

Our organization  procurement plan details the expected award date 3.245 .332 

Our organization  involves the User Department in formulating annual 

procurement plans 

4.238 .210 

Our organization adheres to the Procurement plans 3.890 .560 

The organization does annual prequalification of bidders 4.567 .890 

Awarding of all tenders is guided by the evaluation criteria 3.548 .216 

Our organization  prepares an annual Procurement plan 4.234 .590 
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Tendering Process  

The study sought to assess the influence of tendering process on implementation of procurement practices 

in the state corporations in Kenya. This section presents findings to statements posed in this regard with 

responses given on a five-point likert scale (where 5 = Strongly Agree; 4 = Agree; 3 = Neutral; 2 = 

Disagree; 1= Strongly Disagree). Table 4.6 presents the findings. The scores of „strongly disagree‟ and 

„disagree‟ have been taken to represent a statement not agreed upon, equivalent to mean score of 0 to 2.5. 

The score of „Neutral‟ has been taken to represent a statement agreed upon moderately, equivalent to a 

mean score of 2.6 to 3.4. The score of „agree‟ and „strongly agree‟ have been taken to represent a 

statement highly agreed upon equivalent to a mean score of 3.5 to 5.0. Table 4.7 presents the findings.  

As tabulated, a majority of respondents were found to highly agree the complexity of tender documents 

discourages suppliers from participation in the procurement process (4.532);  The competitive bidding is 

time consuming thus affecting order fulfillment and reduction of costs (4.652); The competitive bidding is 

too expensive for procuring a small to improve order fulfillment (3.632); The competitive bidding does 

not guarantee supplier reliability on implementation of procurement practices in the public sector (3.569). 

This finding supports literature review Lysons and Farrington (2010) who established that tendering 

process influence implementation of procurement practices of an organization. 

Table 4.6: Influence of Tendering Process on Implementation of Procurement Practices 

Description Mean Std. Dev 

The complexity of tender documents discourages suppliers from participation 

in the procurement process 

4.532 .532 

The competitive bidding is time consuming thus affecting order fulfillment 

and reduction of costs 

3.652 .321 

The competitive bidding is too expensive for procuring a small to improve 

order fulfillment 

3.632 .680 

The competitive bidding does not guarantee supplier reliability on 

implementation of procurement practices in the public sector  

3.569 .805 

4.7. Staff Competency 

The study sought to assess the influence of staff competency on implementation of procurement practices 

in the state corporations in Kenya. This section presents findings to statements posed in this regard with 

responses given on a five-point likert scale (where 5 = Strongly Agree; 4 = Agree; 3 = Neutral; 2 = 

Disagree; 1= Strongly Disagree). Table 4.7 presents the findings. The scores of „strongly disagree‟ and 

„disagree‟ have been taken to represent a statement not agreed upon, equivalent to mean score of 0 to 2.5. 

The score of „Neutral‟ has been taken to represent a statement agreed upon moderately, equivalent to a 

mean score of 2.6 to 3.4. The score of „agree‟ and „strongly agree‟ have been taken to represent a 

statement highly agreed upon equivalent to a mean score of 3.5 to 5.0. Table 4.7 presents the findings.  

As tabulated, a majority of respondents were found to highly agree the workforce needs external guidance 

with regard to the implementation of procurement practices in the public sector (3.542); procurement 

teams are well acquitted with the procurement act 2015 (3.678); the procurement requirements are such 

that call for procurement tasks demand professionals with  high level strategic , tactical as well as 

operational skills to improve order fulfillment (3.780); the organization staff has been trained on the 

concept of implementation of procurement practices in the public sector (3.886); there is need for 

additional skills and competencies on implementation of procurement practices in the public sector 

(3.890). The organization comprehensively and adequately train staff on implementation of procurement 

practices in the public sector (4.220); employees receive induction training on procurement processes 

(3.118); The organization has the capacity to enhance further training (regular update of skills) on 

implementation of procurement practices in the public sector (3.908); The staff have the skills to enforce 

implementation of procurement practices in the public sector (3.210); the organization has initiated and 

developed programs specifically for public universities to develop knowledge on implementation of 

procurement practices in the public sector (3.225). This finding supports Moncka (2012) who argues that 

in an effort to attain these demands, organizations constantly look for employees who have skills 
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necessary to deal with the wide variety of tasks faced by purchasing professionals. Procurement 

professionals need a set of flexible skills due to changing local government contexts. No single skill can 

be adequate to manage the procurement portfolio of great complexity in local government systems. 

Procurement tasks demand professionals with high-level strategic, tactical as well as operational skills. 

These skills should potentially take a broader supply chain multi-disciplinary and integrative approach 

Table 4.7: Influence of Staff Competency on Implementation of Procurement Practices 

Description Mean Std. Dev 

The workforce needs external guidance with regard to the implementation of 

procurement practices in the public sector 

3.452 .226 

Procurement teams are well acquitted with the procurement act 2015 3.678 .120 

The procurement requirements are such that call for procurement tasks 

demand professionals with  high level strategic , tactical as well as operational 

skills to improve order fulfillment 

3.780 .569 

The organization staff has been trained on the concept of implementation of 

procurement practices in the public sector  

3.886 .902 

There is need for additional skills and competencies on implementation of 

procurement practices in the public sector 

3.890 .325 

The organization comprehensively and adequately train staff on 

implementation of procurement practices in the public sector 

4.220 .532 

Employees receive induction training on procurement processes 3.118 .568 

The organization has the capacity to enhance further training (regular update 

of skills) on implementation of procurement practices in the public sector 

3.908 .008 

The staff have the skills to enforce implementation of procurement practices 

in the public sector 

3.210 .228 

The organization has initiated and developed programs specifically for public 

universities to develop knowledge on implementation of procurement 

practices in the public sector 

3.225 .528 

 

ICT Integration  

This section presents findings to survey questions asked with a view to establish the influence of ICT 

integration on implementation of procurement practices in state corporations in Kenya. The respondents 

were asked how many times the organization have their procurement staff taken for refresher courses 

annually, 0% of the organization never takes procurement staff for refresher courses Implies all 

organization have them taken at least once a year. 3%, had 1 to 2 times annually, 65% of the respondents 

had 3 to 4 times, 11% of them had 5 to 6 times and 11%, had over 6 times of rejections. The modal class 

is of the respondents who had taken their staff for refresher courses 3 to 4 times. This implies that on 

average the respondents take their procurement staff for refresher courses at least 3 to 4 times annually.  

Additionally, the study inquired from the respondents the percentage of procurement staff who had not 

achieved at least an undergraduate degree, 46% of the respondents had no employee in this category, 3% 

had 1-20% in this category, 14%, 21 to 40 in this category, 11%, 10 to 60 in this category, 3% , had over 

60% in this category. The modal class is of the respondents who had 0% of employees in the category of 

those had not achieved a first degree. This implies that on average the organization have 0% of employees 

who haven‟t achieved an undergraduate degree. This further implies that on average organization employ 

procurement staff with at least a first degree. 

Finally, the study looked at the quality of reports that are produced, the respondents were to state the level 

of quality of the procurement reports produced. 0% of the respondents had 0-20%, 3%, had 21-40%, 3% 

of the respondents had 41-60%, 9% of them had 61-80% and 65%, had over 80% score in the quality of 

the procurement reports produced. The modal class is of the respondents who had over 80% score in the 

quality of the procurement reports produced. The median was found to be 5 which implies that on average 

the institutions had over 80 score in the quality of the procurement reports produced.  The second 
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indicator inquired the percentage of procurement employees that have professional skills in procurement, 

0% of the respondents had 0-20%, 3% had 20-30%, 11% had 30-40%, 37% had 40-50% and 46% had 

over 50% of employees with professional skills in procurement. The modal class is of the respondents 

who had over 50% employees. This implies that on average the respondents had over 50% of 

procurement employees with professional skills in procurement. Staff competency and training is the 

process of identifying and developing the necessary knowledge and skills required for doing a job. 

Training facilitate staff competency is learning provided in order to improve performance on the present 

job (Armstrong 2008). 

Table 4.8: Influence of ICT on Implementation of Procurement Practices 

 Never 

time 

 

1-2 

times 

 

3-4 times 

 

5-6 times 

 

Over 6 

times 

 

Mode 

How many times are your 

procurement staffs taken for 

refresher courses annually? 

0 29% 65.7% 11.40% 2.90% 3 

 0% 10% 20% 40% Over 

40% 

 

Percentages of employees 

with a first degree. 

45.70% 2.90% 14.30% 11.40% 2.90% 1 

Percentage quality of 

procurement records 

produced. 

0 2.90% 2.90% 25.70% 65.70% 5 

What percentage of 

employees has professional 

skills in procurement? 

0 2.90% 2.90% 37.10% 45.70% 5 

Implementation of Procurement Practices 

The study sought to examine the determinants of implementation of procurement practices in state 

corporations, attributed to the influence of procurement planning, tendering process, staff competency and 

ICT integration. The study was particularly interested in three key indicators, namely reduction of costs, 

quality of procured goods and services and order fulfillment, with all the three studied over a 5 year 

period, running from 2012 to 2016. Findings in Table 4.9 reveal improved of implementation of 

procurement practices in state corporations across the 5 year period running from the year 2012 to 2016. 

Reduction of costs recorded positive growth with a majority affirming to less than 10% in 2012 (42.3%) 

and 2013 (37.7%), to 10% in 2014 (36.1%) then more than 10% in 2015 (41.1%) and 2016 (37.5%).  

A similar trend was recorded in quality of procured goods and services, growing from less than 10% 

(44.1%) in 2012, to more than 10% in 2013 (36.4%), 2014 (40.4%) and 2015 (37.3%). Order fulfillment 

further recorded positive growth with a majority affirming to less than 10% in 2012 (37.9%) and 2013 

(35.9%), to 10% in 2014 (35.9%) and 2015 (35.3%) then by more than 10% in 2016 (36.2%). It can be 

deduced from the findings that key of implementation of procurement practices in state corporations 

indicators have considerably improved as influenced by among other of implementation of procurement 

practices in state corporations attributes, the influence of reduction of costs, quality of procured goods and 

services and order fulfillment. According to Kalakot and Robinson (2001) before the implementation of 

procurement practices, a company must first clearly define the business problems its procurement solution 

is intended to address. Furthermore, before an -procurement solution can be deployed, a company must 

undergo thorough procurement process re-engineering. Automating an existing procurement process will 

only make matters worse. Puschamann and Alt (2005) recognize that in the successful practices the 

redesigning of the procurement practices s is focused on: reduction or elimination of authorization stages; 

regulation of exceptions to a limited degree in the beginning; elimination of paper; integration of 
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suppliers in the entire process chain; and consideration of the complete process from searching for goods 

through to invoicing 

Table 4.11: Implementation of Procurement Practices  

Reduction of Costs  2012 2013 2014 2015 2016 

Increased by less than 10% 42.3 37.7 31.6 30.7 29.5 

Increased by 10% 31.8 32.9 36.1 28.2 33 

Increased by more than 10% 25.9 29.4 32.3 41.1 37.5 

Quality of Procured Goods and Services  2012 2013 2014 2015 2016 

Increased by less than 10% 44.1 35.2 33.4 25.7 27.1 

Increased by 10% 31.7 32.6 30.2 33.9 35.6 

Increased by more than 10% 23.5 32.2 36.4 40.4 37.3 

Order Fulfillment  2012 2013 2014 2015 2016 

Increased by less than 10% 37.9 35.9 31.2 25.7 33.1 

Increased by 10% 36.2 31.3 35.9 35.3 30.7 

Increased by more than 10% 25.9 32.8 32.9 39 36.2 

4.10 Multiple Regression Analysis 

The study adopted a multiple regression analysis so as to establish the relationship of independent 

variables and dependent variables. The study applied SPSS to compute the measurements of the multiple 

regression analysis. According to the model summary Table 4.11, the coefficient of determination (R
2
) is 

used to measure how far the regression model‟s ability to explain the variation of the independent 

variabies. The correlation coefficient was 0.788. This indicates a very strong postive relationship between 

the independent variable and depedent variable. The data showed that the high R square is 0.621. It shows 

that the independent variables in the study were able to explain 62.10% variation in the implementation of 

procurement practices while the remaining 37.90% is explained by the variables or other aspects outside 

the model. This implies that these variables are very significant and they therefore need to be considered 

in any effort to boost implementation of procurement practices in Kenya. The study therefore identifies 

variables as critical determinants of implementation of procurement practices in the state corporations. 

Table 4.12: Model Summary 

Model R R
2
 Adjusted R

2
 Std. Error of the Estimate 

 .788 .621 .585 .011 

 

ANOVA Results 

F-test is done to test the effect of independent variables on the dependent variable simultaneously. The F-

statistic test basically shows whether all the independent variables included in the model jointly influence 

on the dependent variable. Based on the study results of the ANOVA Test or F-test in Table 4.12, 

obtained F-calculated was 32.1841 greater the F-Table (12.543) with significance of 0.000. Since the 

significance level of 0.000<0.05 we conclude that the set of independent variables affect the 

implementation of procurement practices in state corporations (Y-dependent variable) and this shows that 

the overall model was significant. 

Table 4.13: ANOVA 

Model Sum of Squares d.f Mean Square F Sig. 

      

 Regression 18.943 4 4.7375 32.1841 .000
a
 

Residual 8.875 60 .1472   

Total 27.368 64    

NB: F-critical Value = 12.543  
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Regression Coefficients  

The results of multiple regression analysis obtained regression coefficients t value and significance level 

as indicated in Table 4.13. The study conducted a multiple regression analysis so as to determine the 

relationship between the dependent variable and independent variables. The general form of the equation 

was to predict implementation of procurement practices from procurement planning, tendering process, 

staff competency and  ICT integration is:       (Y = β0 + β1X1 + β2X2 + β3X3 + β4X4 +ε) becomes:  Y= 

10.004+ 0.777X1+ 0.742X2+ 0.678X3 + 0.623X4. This indicates that implementation of procurement 

practices = 10.004 + 0.777* Procurement Planning + 0742*Tendering Process + 0.678*Staff 

Competency + 0.623*ICT Integration + 1.3137. From the study findings on the regression equation 

established, taking all factors into account (independent variables) constant at zero implementation of 

procurement practices was 10.004.  

The data findings analyzed also shows that taking all other independent variables at zero, a unit increase 

in procurement planning would lead to a 0.777 increase in implementation of procurement practices; a 

unit increase in tendering process would lead to a 0.742 increase in implementation of procurement 

practices, a unit increase in staff competency would lead to 0.678 increase in implementation of 

procurement practices and a unit increase in ICT Integration would lead to 0.623 increase in 

implementation of procurement practices. This infers that procurement planning contributed most to 

implementation of procurement practices. Based at 5% level of significance, procurement planning had a 

t-value (7.076>1.96) with a .000 level of significance; tendering process had a t-value (6.254 > 1.96) 

with a .001 level of significance, staff competency had a t-value (4.876>1.96) with a .003 level of 

significance and ICT Integration had a t-value (3.771>1.96) with a .004 level of significance hence the 

most significant factor was procurement planning. 

Table 4.14: Coefficient Results 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

 Β Std. Error β   

 (Constant) 10.004 1.3137  7.615 .000 

  X1_Procurement Planning .777 .110 .765 7.076 .000 

  X2_Tendering Process .742 .119 .654 6.254 .001 

  X3_Staff Competency .678 .139 .555 4.876 .003 

  X4_ICT Integration .623 .165 .532 3.771 .004 

 

CONCLUSION  

From on the study findings, the study concludes that implementation of procurement practices in the state 

corporations in Kenya is affected by procurement planning, tendering process, staff competency and ICT 

integration as the major factors that mostly affect implementation of procurement practices in the state 

corporations in Kenya.  

According to the study findings, the study concludes that procurement planning is the first important 

factor that affects implementation of procurement practices in the state corporations in Kenya. The 

regression coefficients of the study show that procurement planning has a significant influence on 

Taura & Paul.…. Int. J.  Innovative Finance and Economics Res. 6(2):1-19, 2018 

 

 

Ok 

   



17 
 

implementation of procurement practices in the state corporations in Kenya. This implies that increasing 

levels of procurement planning would increase the levels of implementation of procurement practices in 

the state corporations in Kenya. This shows that procurement planning has a positive influence on 

implementation of procurement practices in the state corporations in Kenya.  

Additionally, from the study findings, the study concludes that tendering process is the second important 

factor that affects implementation of procurement practices in the state corporations in Kenya. The 

regression coefficients of the study show that tendering process has a significant influence on 

implementation of procurement practices in the state corporations in Kenya. This implies that increasing 

levels of tendering process would increase the levels of implementation of procurement practices in the 

state corporations in Kenya. This shows that tendering process has a positive influence on implementation 

of procurement practices in the state corporations in Kenya. 

Further, the study concludes that staff competency is the third most important factor that affects 

implementation of procurement practices in the state corporations in Kenya. The regression coefficients 

of the study show that staff competency has a significant influence on implementation of procurement 

practices in the state corporations in Kenya. This implies that increasing levels of staff competency would 

increase the levels of implementation of procurement practices in the state corporations in Kenya. This 

shows that staff competency has a positive influence on implementation of procurement practices in the 

state corporations in Kenya.  

Finally, the study concludes that ICT integration is the first important factor that affects implementation 

of procurement practices in the state corporations in Kenya. The regression coefficients of the study show 

that ICT integration has a significant influence on implementation of procurement practices in the state 

corporations in Kenya. This implies that increasing levels of ICT integration would increase the levels of 

implementation of procurement practices in the state corporations in Kenya. This shows that ICT 

Integration has a positive influence on implementation of procurement practices in the state corporations 

in Kenya.  

 

RECOMMENDATIONS  

Procurement Planning 

The study recommends for effective procurement planning is usually in the procurement process and 

there is need to develop the skills of the employees on developing quality procurement plans based on the 

approved budgets. The top level and lower level employees should be involved in formulation and 

development of the procurement plans so as to make the process of implementation easier and acceptable 

by all employees. The procurement personnel are in the state corporations need to carefully study and 

understand the applicable procurement thresholds in different situations and relevant procurement method 

applicable to enhance implementation of procurement practices in the state corporations. 

Tendering Process 

There is need to ensure that the tendering process in the state corporations is efficient and clear to enhance 

implementation of procurement management practices. Competitive bidding is essential component of 

competition in the public procurement market business arena. Procurement procedures and the various 

procurement methods that can be applied to procure goods and services in the public sector. The 

procedures are laid down in various papers in the public sector and their application can either lead to 

success of the entire tendering process to boost Implementation of procurement management practices  

Staff Competency 

To enhance implementation of procurement practices in the state corporations, there is need to have 

sufficient and qualified procurement personnel with enough training assessment methods to enhance 

compliance with the rules and regulations. There should be adequate training and simulation for key 

stakeholders especially the procurement staff qualifications to promote reduction of procurement costs. 

Organization should offer professional skills related to procurement and employ staff with the 

professional skills to boost  

 

 

Taura & Paul.…. Int. J.  Innovative Finance and Economics Res. 6(2):1-19, 2018 

 

 

Ok 

   



18 
 

ICT Integration 

ICT Integration plays an important on enhancing implementation of procurement practices in the state 

corporations in Kenya. To enhance of procurement practices in the state corporations in Kenya there is 

need to ensure that the procurement staff is computer literate to comply with the rules and regulations. 

The level of automation should be adequate and level of procurement systems usage should be adequate 

to enhance procured quality goods. The ICT should be adequately observed in the organization 

procurement process. Most notably, there is need to improve the IT infrastructure to enhance in the 

procurement process, funding, timely delivery of goods and services to boost of procurement practices in 
the state corporations in Kenya. 
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