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ABSTRACT 

The study investigated perceived influence of selected guidance services on students‟ career choice in 

public secondary schools in Rivers State. Two research questions and two hypotheses guided the study. 

Descriptive survey research design was adopted. Population of the study consisted of 31,996 public senior 

secondary school students in Rivers State. Sample size of the study was 395 (190 male and 205 female 

students) which was determined using Taro Yamene‟s formula. Multi-stage sampling technique was used 

to select the respondents. Influence of Guidance Services on Students‟ Career Choice Questionnaire was 

used for data collection. The face and content validity of the instrument was determined by two experts in 

Guidance and Counselling and Measurement and Evaluation in the Rivers State University, Port 

Harcourt. The reliability of the instrument was established using Cronbach Alpha with coefficients for the 

two clusters of the instrument greater than 0.68. Research questions were answered using mean, while the 

null hypotheses were tested at 0.05 level of significance using z-test statistic. Results showed that: 

orientation and placement services influence students‟ career choice in secondary schools in Rivers State 

to a high extent. Results also showed that there was no significant difference between the mean ratings of 

male and female students on the perceived influence of orientation service and placement service on 

students‟ career choice in secondary schools in Rivers State. It was recommended among others that: 

schools should endeavour to give the senior secondary school students proper orientation on career issues 

to help them make the best choice of career in life, and schools should endeavour to carry out placement 

service on all the students transiting to SSS 2 to determine the appropriate arm of the class (science or 

arts) to place them base on their ability, skills and career aspirations.  

Keywords: Guidance Service, orientation service, placement service, career choice 

 

INTRODUCTION 

The issue of career is necessary for human existence. Career is one‟s profession which includes a number 

of occupations, vocations or jobs one engages in during his or her working life (Eremie & Ibifari, 2018). 

Career as used in the field of guidance and counselling has a broad and technical meaning (Umar & 

Haruna, 2017). It is broadly defined as the total life long experience of work that has come to serve as the 

means of earning a livelihood (Kolo in Umar & Haruna, 2017). Technically, career refers to sequence of 

roles or a position including works, leisure and educational pursuit that may encompass a number of 

occupations, vocations or jobs one engages in during his working life (Umar & Haruna, 2017). Kolo as 

cited in Umar and Haruna (2017) believed that career offers structure, dimension, meaning and purpose to 

one‟s daily activities. Thus, there tend to be lots of careers or professions or jobs that exist in the world of 
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work today, both lucrative and non-lucrative ones in which a student in secondary school could make a 

choice probably for a life time. The existence of lots of lucrative and non-lucrative careers or jobs in the 

world of work today shows the need for career choice among students. Career choice could be seen as the 

selection of a vocation or profession either for a while or life time. Kayode in Kuruku and Ibrahim (2017) 

argued that career choice has different meaning at different age levels because decisions made at tender 

age levels are not highly related to reality as those made at old age. Thus, choice of career could be based 

on one‟s age, ability, passion, perception and/ or job incentives. Basavage (2007) submitted that career 

choice is one of many important choices students will make in determining future plans and that this 

decision will impact them throughout their lives. To this effect, some students could encounter some 

challenges in terms of career choice, while transiting from the world of school to the world of work, 

which might be disastrous in their adult life. While right choice of career could result to job satisfaction 

and enhance productivity among secondary school students in their adult life, wrong choice of career may 

probably lead to job dissatisfaction and spell doom in a person‟s future. Wrong choice of career could 

also have everlasting consequences on the person and his dependents (Achebe in Kuruku & Ibrahim, 

2017). Hence, what the students are or want to become will revolve around what the students want to do 

with their life-long work. 

Parental expectation, big salary, societal prestige, personal security, good rapport with friends, changes 

for advancement as well as the nature of the work itself have directly or indirectly lured most students 

who are about to leave school into making unrealistic career choices (Umar & Haruna, 2017). This could 

have accounted for the reason for which the provision of guidance services in secondary schools becomes 

necessary. According to Anho (2018), guidance means asserting, piloting, helping individuals to improve 

creation of awareness and values that will bring about the best in them, maximizing their potentials, and 

improving their academic performances. Miller (2012) defined guidance as a process of helping an 

individual achieve self understanding and self-direction necessary to make a maximum adjustment to 

school, home and community. Similarly, Owusu, Dramanu, Nyarko and Opoku-Amankwa (2018) 

describes guidance as a generic label, an umbrella that covers all the means whereby an institution 

identifies and responds to the individual‟s needs, no matter its source, to help the client develop his or her 

maximum potentials and be able to face life challenges. In the context of this study, guidance refers to any 

means or activity through which an individual is being helped to develop his potentials in order to enable 

him make the right decisions as regards his educational or vocational career. 

Guidance services therefore, encompasses those services and programmes of the school, which are 

specifically planned and intended to promote educational, career, and personal social development of 

students (Eduwen, 2004). Guidance services are the assistances made available by qualified and trained 

persons to an individual of any age to help him to manage his own life activities, develop his own points 

of view, make his own decisions and carry his own burden (Bark, 2013). Guidance services could also be 

regarded as professional services and programmes which can be rendered by qualified or trained 

personnel to an individual in order to enable him make decisions that can help him/her become a better 

individual in future. Guidance services are vital in secondary school system for the purpose of addressing 

the physical, social, emotional, vocational and academic challenges of the students in order to enhance 

their wellbeing, academic performance and decision making in terms of future career. This may have 

instigated the submission by Eremie and Jackson (2019) that every teacher should become a „guidance 

minded‟ teacher in the course of carrying out his or her duties with the aim of making impacts in the 

students‟ lives.  

Mghweno, Mghweno and  Baguma (2013) emphasized that the essence of incorporating guidance 

services into the school system was to eliminate overwhelming ignorance of many young people on their 

choices of career prospects and personality maladjustment among school children  Hence, without sound 

guidance, many students loose direction and engage themselves in bad behaviours such as drug abuse and 

alcohol indulgence, missing classes, dropout and so on; as a result they lack both focus and direction 

resulting to total failure in life (Odeke in Mghweno, Mghweno & Baguma, 2013). Guidance services 

available in school in particular and community in general cover a number of specialist services, among 

which include the information service, testing service, placement service, appraisal service, orientation 
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service, evaluation service, referral service, research service, follow-up service (Kuruku & Ibrahim, 

2017), consultation, co-ordination, collaboration, instruction and institutional support (Ubana, 2008). 

However, this present study focused only on orientation service, appraisal service, placement service and 

follow-up service as they influence students‟ career choice in Rivers State. 

Orientation is very important in the career life of students. Orientation Service is a process in which an 

individual who is helpless (client) is assisted by another who is an experienced or professional 

(counsellor) to overcome his or her helpless situation through the provision of new idea, knowledge and 

advice. Orientation service helps an individual to progress from one stage to another stage in life both in 

vocational and educational career. For example, an individual who has completed primary or secondary 

education can be given an orientation on how to secure admission in the university. According to Ipaye 

(2013), in orientation service, the counsellor uses his expertise to help the client overcome some problem 

in order to function effectively in the society. Kuruku and Ibrahim (2017) noted that professional 

orientations represent organized systems of social and professional work on providing continuing help to 

the individual for the entire duration of his career development, in free choice of direction and orientation, 

in education and professional activity with the goal of achieving a professional identity, in line with 

personal traits and the labour market demand for specific occupations. With the introduction of the 6-3-3-

4 system of education, Unachukwu (2012) stressed that the guidance counsellor‟s work starts immediately 

the students set their feet on the grounds of the secondary schools. Unachukwu also argued that the target 

of guidance and counselling at this time should be that of orientation of the students in order to enable 

them adjust to the new environment and how to interact with other students, while other guidance and 

counselling services follow as time demands. An orientation activity helps the students to adjust to the 

new environment, and students are exposed to the rules and regulations guiding behaviour and 

interpersonal relationship within the school (Orewere et al, 2020).  

Placement service is another crucial aspect of guidance service that cannot be overemphasized in 

secondary school system. Placement service assists students to adjust to the next stage of development 

whether in school or on the job (Eremie & Jackson, 2019). Placement service involves placing students in 

an appropriate class or school, courses, training or vocations (Orewere, et al, 2020). The placement 

programmes also assist the graduating students to choose the right course at the University (Alabi, 2006). 

Like other guidance services, placement service is necessary for the purpose of assisting the students find 

out their own place in the educational or vocational settings considering their abilities, skills, interest, 

aptitude and attitudes. In the school system, placement service attempts to reduce the mismatch condition 

on an individual so that the individual can develop himself optimally or get a suitable place for him to 

develop all his potentials as an individual (Dewi, 2016) for his career aspiration or chosen career. Uzoeshi 

(2013) opined that placement of students is needed for slow learners in remedial classes and career 

tracking. Career counsellors on the other hand do offer a wide range of career related programmes to 

students which are aimed at assisting students to plan their career, make informed decision and choose a 

career which will land them into the right vocation so as to make the students enjoy their work (Eremie & 

Ibifari, 2018). Thus, the provision of guidance services in secondary school helps in equipping the 

students with vital information, knowledge and skills that could enhance their ability to making wise 

choice of career in life. However, there is need to carry out thorough empirical studies that could prove 

the extent to which guidance services can influence students‟ career choice in secondary schools in Rivers 

State in recent times, and this makes this study imperative.  

Statement of the Problem 

Choosing a career is obviously one of the challenges faced by almost all students in secondary schools. 

According to Umar and Haruna (2014), secondary school students hardly have full knowledge of the 

requirement for each job and can no longer keep track with the numerous career opportunities. Guidance 

services are needed in secondary schools in order to help the students not to make wrong decision as it 

concerns their future or life careers because wrong career choice may have lasting consequences on a 

person and his dependents (Achebe cited in Kuruku & Ibrahim, 2017). However, observations tend to 

indicate that some secondary school students neither make the right choice of career nor achieve their 

career choices, and this situation tends to pose some threats not only to the students adult life, but to the 
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society at large. Research findings, such as that reported by Njoku and Okafor (2011) shows that choice 

of career and career development of young people is influenced by the pedagogic functions of the school 

and guidance and counselling services rendered to learners in the school. Notwithstanding, there seems to 

be no much evidence on the extent of influence of guidance and counseling services on students‟ career 

choice in public secondary schools in Rivers State in recent times. Hence, it is imperative to carry out this 

study.  

Purpose of the Study 

The purpose of the study was to investigate the perceived influence of selected guidance services on 

students‟ career choice in public secondary schools in Rivers State. The specific objectives of the study 

were to: 

1. Determine the influence of orientation service on students‟ career choice in public  

          senior secondary schools in Rivers State.  

2. Examine the influence of placement service on students‟ career choice in public  

          senior secondary schools in Rivers State.  

Research Questions 

The following research questions guided the study: 

1. To what extent does orientation service influence students‟ career choice in public   

          senior secondary schools in Rivers State? 

2. To what extent does placement service influence students‟ career choice in public  

          senior secondary schools in Rivers State?  

Hypotheses 

The following null hypotheses were tested in the study at 0.05 level of significance: 

1. There is no significant difference between the mean ratings of male and female students on the 

perceived influence of orientation service on students‟ career choice in public senior secondary 

schools in Rivers State. 

2. There is no significant difference between the mean ratings of male and female students on the 

perceived influence of placement service on students‟ career choice in public senior secondary 

schools in Rivers State. 

 

RESEARCH METHODS 

The study adopted the descriptive survey research design. According to Dike (2017), descriptive survey 

research design is an attempt to gather and interpret data about a social institution, an event, a group or an 

area. The descriptive survey research design was considered suitable for this study because the study 

examined the perceived influence of guidance and counselling services on students‟ career choice in 

secondary schools in Rivers State. The survey research design was also considered appropriate for the 

study because the researcher did not have any direct control over the independent variables as their 

manifestations have already occurred. The population of the study consisted of 31,996 students in public 

senior secondary schools in Rivers State. The population of the study was made up of 15,217 male and 

16,779 female students in all the 268 public senior secondary schools in Rivers State (Rivers State Senior 

Secondary Schools Board, Port Harcourt, 2019). The sample size of the study was 395 (190 male and 205 

female) senior secondary school two (SSS 2) students in public senior secondary schools in Rivers State. 

The sample size of the study was determined using the Taro Yamane‟s sample size determination 

formula. Multi-stage sampling techniques were adopted in selecting the sample size of the study. The 

multi-stage sampling techniques involve selecting the sample of a study in at least two stages. Hence, 

cluster sampling and simple random sampling techniques were utilized. In cluster sampling technique, the 

population is considered in terms of geographical groupings (Nzeneri, 2010). Simple random sampling 

technique on the other hand, is an unbiased surveying technique which is used to generate a sample that 

ensures for generalizations about the population (Obilor, 2018). In this study, the cluster sampling 

technique was used to group the population into Senatorial District (Rivers East, Rivers South East and 

Rivers West). After which, the simple random sampling technique was used to select the 395 respondents 

(students) from 53 randomly selected public senior secondary schools in Rivers State. The number of 
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schools and respondents (students) selected from the three Senatorial Districts were not the same because 

the population of schools and students differs across the Senatorial Districts.A self-structured instrument 

titled: “Influence of Guidance Services on Students‟ Career Choice Questionnaire” (IGSSCCQ) was used 

for data collection. The Influence of Guidance Services on Students‟ Career Choice Questionnaire 

consisted of four clusters (clusters A – D) with 12 items in all (6 items for each cluster). The instrument 

was prepared on a four response scale of Very High Extent with 4 points, High Extent with 3 points, Low 

Extent with 2 points and Very Low Extent with 1 point. The face and content validity of the instrument 

were ascertained by two experts in the field of Guidance and Counselling and Measurement and 

Evaluation in the Rivers State University, Port Harcourt. The Cronbach Alpha method was used with the 

aid of the SPSS version 23 to obtain the internal consistency reliability coefficients of 0.74 for cluster A 

and 0.72 for cluster B of the instrument which were high enough for the instrument to be adjudged 

reliable. The mean was used to answer the four research questions, while the four null hypotheses were 

tested at 0.05 level of significance using the z-test statistic. The mean cut-off score was set as 2.50; hence 

items with mean scores of 2.50 and above were remarked as high extent, while items with mean scores 

below 2.50 were remarked as low extent. 
 

 
RESULTS 

Research Question 1: To what extent does orientation service influence students’ career choice in public 

senior secondary schools in Rivers State? 

Table 4.1: Mean and Standard Deviation on the Extent to which Orientation Service  

                  Influence Students’ Career Choice in Public Senior Secondary Schools in     

                  Rivers State 

S/No.                      Items                           Male Students                     Female Students  

                                                                       (n = 190)                              (n = 200) 

                                                                              SD     Remark           SD    Remark 

 

1. Orientation service in the school can 

help students to make adjustment in 

their choice of career  

  2.92 1.02  High Extent   2.80   0.92  High Extent 

2. Through orientation service, students 

can easily make the right choice of 

career  

2.65 0.63 High Extent 2.72   0.69 High Extent 

3. Orientation service helps students to 

gain knowledge that could help them 

do well in their future career 

2.89 0.72 High Extent 2.76   0.60 High Extent 

4. Orientation helps students to get 

relevant information about the 

subjects combination in their area 

of career choice 

2.90 1.02 High Extent 2.81 0.93 High Extent 

5. 

 

 

 

6.  

Orientation service could make all 

students to aspire for higher 

educational career in life 

 

With proper orientation, many 

students can easily progress from one 

stage to another in their life career  

2.39 

 

 

2.74 

0.52 

 

 

0.69 

Low Extent 

 

 

High Extent 

2.45 

 

 

2.80 

0.57 

 

 

 0.76 

Low Extent 

 

 

High Extent 

 Grand     2.75    High Extent  2.72   High Extent 

Source: Field Data, 2020. 
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From the results in Table 4.1, it can be observed that the mean scores of the respondents (male and female 

students) on five items (items 1, 2, 3, 4 and 6) are higher than the mean cut-off mark of 2.50, and they are 

remarked as high extent, while those of item 5 only are lower than the mean cut-off mark of 2.50 hence 

they are remarked as low extent. Thus, it was concluded that orientation service influence students‟ career 

choice in public senior secondary schools in Rivers State to a high extent.  

Research Question 2: To what extent does placement service influence students’ career choice in public 

senior secondary schools in Rivers State?  

Table 4.2: Mean and Standard Deviation on the Extent to which Placement Service  

                  Influence Students’ Career Choice in Public Senior Secondary Schools in   

                  Rivers State 

S/No.                       Items                                Male Students                 Female Students  

                                                                            (n = 190)                         (n = 200) 

                                                                                    SD    Remark            SD    Remark 

 

13. Placement service can help the students  

to avoid wrong choice of life career   

2.70 0.79 High Extent  2.78  0.90 High Extent 

14. With proper placement service, students 

will not face much challenges in their 

life career 

2.85  1.02 High Extent  2.79  0.92 High Extent 

15. Placement service can help students 

to choose subjects and courses that are 

appropriate to their ability and career 

aspirations  

2.80 0.92 High Extent 2.72  0.80 High Extent 

16. Placement service is necessary in school 

system for proper career tracking among 

students  

2.75 0.84 High Extent 2.66 0.72 High Extent 

17. 

 

 

18.  

Placement service can enable a student 

discover his career interest and work 

towards it 

Placement service can make the  

students to focus attention on courses 

required for their future educational 

career 

2.78 

 

 

 

2.72 

0.86 

 

 

 

0.82 

High Extent 

 

 

 

High Extent 

2.84 

 

 

 

2.65 

0.89 

 

 

 

0.70 

High Extent 

 

 

 

High Extent 

 Grand     2.77  High Extent 2.74  High Extent 

Source: Field Data, 2020. 

From the results of research question 2 as presented in Table 4.2, it can be observed that the mean scores 

of the respondents on all the items (items 13, 14, 15, 16, 17 and 18) are higher than the mean cut-off mark 

(2.50), are all accepted and remarked as high extent. Thus, it can be concluded that placement service 

influences students‟ career choice in public senior secondary schools in Rivers State to a high extent. 

Hypotheses Testing   

Hypothesis 1: There is no significant difference between the mean ratings of male and female students on 

the perceived influence of orientation service on students‟ career choice in public senior secondary 

schools in Rivers State. 
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Table 4.3: z-Test Analysis on the Perceived Influence of Orientation Service on Students’ Career 

Choice in Public Senior Secondary Schools in Rivers State 

 

Respondents            N                   SD         df        z-cal       z-crit     α      Remark   

 

Male students          190       2.75     0.77     

    

                                                                       388      0.375     1.96      0.05     Not Sig. 

 

Female students      200       2.72     0.75 

Source: Field Data, 2020. 

From the results in Table 4.3, it can be observed that at 0.05 level of significance and 388 degree of 

freedom, z-calculated value = 0.375 and z-critical value = 1.96. Since the z-calculated value of 0.375 < 

z-critical value of 1.96, the null hypothesis that there is no significant difference between the mean 

ratings of male and female students on the perceived influence of orientation service on students‟ career 

choice in public senior secondary schools in Rivers State is accepted. This implies that male and female 

students of public secondary schools in Rivers State are in agreement that orientation service influences 

students‟ career choice to a high extent. 

 

Hypothesis 3: There is no significant difference between the mean ratings of male and female students 

on the perceived influence of placement service on students‟ career choice in public senior secondary 

schools in Rivers State. 

Table 4.4: z-Test Analysis on the Perceived Influence of Placement Service on  

                  Students’ Career Choice in Public Senior Secondary Schools in Rivers    

                  State 

 

Respondents          N                    SD       df       z-cal      z-crit       α      Remark   

 

Male students        190       2.77     0.88       

                                                                    

                                                                    388     0.333      1.96      0.05     Not Sig.  

 

Female students     200       2.74     0.82 

Source: Field Data, 2020. 

From the results in Table 4.4, it can be observed that at 0.05 level of significance and 388 degree of 

freedom, z-calculated value = 0.333 and z-critical value = 1.96. Since the z-calculated value of 0.333 < z-

critical value of 1.96, the null hypothesis that there is no significant difference between the mean ratings 

of male and female students on the perceived influence of placement service on students‟ career choice in 

public senior secondary schools in Rivers State is accepted. Therefore, male and female students of public 

secondary schools in Rivers State are in agreement that placement service influences students‟ career 

choice to a high extent. 

 

DISCUSSION OF FINDINGS 

Findings from this study show that orientation service influences students‟ career choice in public senior 

secondary schools in Rivers State to a high extent, and that there is no significant difference between the 

mean ratings of male and female students on the perceived influence of orientation service on students‟ 

career choice. This finding shows that orientation of students on job and career issues can determine the 
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direction of choice of career among students. This result agrees with that of Prelovsky (2012) who 

observed that professional orientations and career guidance are ways of providing continuing help to an 

individual for the entire duration of his or her career development in free choice of direction and 

orientation, in education and professional activity with the goal of achieving a professional identity in line 

with personal traits and the labour market demand for specific occupations. Furthermore, orientation 

service helps to make available a variety of information which helps each student to be in a position to 

plan satisfying educational, vocational and social programme (Tita-Nghamun, 2016). With this finding, 

there is no doubt that orientation service is crucial for secondary school students because through it the 

students would be exposed to vital issues regarding their educational and vocational career aspirations and 

choices as well as social life.  

Results from this study show that placement service influences students‟ career choice in public senior 

secondary schools in Rivers State to a high extent, and that there is no significant difference between the 

mean ratings of male and female students on the perceived influence of placement service on students‟ 

career choice. This result is because placement service helps the students to find out their own place in the 

educational or vocational settings considering their abilities, skills, interest, aptitude and attitudes. Also, 

placement programmes assist the graduating students to choose the right course at the University (Alabi, 

2006). This result also agree with Dewi (2016) who observed that in the school system, placement service 

attempted to reduce the mismatch condition on an individual so that the individual can develop himself 

optimally or get a suitable place for him to develop all his potentials as an individual for his career 

aspiration or chosen career. Uzoechi (2013) opined that placement of students is needed for slow learners 

in remedial classes and career tracking. Career counsellors do offer a wide range of career related 

programmes such as placement service to students with the aim of assisting the students to be 

appropriately placed both in their educational or vocational careers.  

 

CONCLUSION 

The study revealed that the two guidance services considered in the study which include orientation 

service and placement service influences students‟ career choice in public secondary schools in Rivers 

State. Thus, students‟ career choice in public secondary schools is significantly dependent on the 

orientation and placement services provided in the schools. 

Implications for Counselling  

Based on the findings, the following are the implications for counselling: 

1. There should be more enlightenment campaigns on the need for the inclusion of orientation 

programmes for students in the school calendar, especially on educational and job career issues. 

2. School owners and managers should create a day in their school activities for talk show and invite 

career counsellors to interact with the students on educational and vocational career opportunities 

and their placement criterion to enable the students make decision on their future career base on their 

abilities and knowledge. 

3. Counselling Associations in Nigeria with its chapters in Rivers State should see the need to establish 

a link or channel with the government and school managers for full scale provision of guidance 

services in secondary schools for better future career choices among the students. 

 

RECOMMENDATIONS 
Based on the findings of the study, the following recommendations are made: 

1. Schools should endeavour to give the senior secondary school students proper orientation on 

career issues to help them make the best choice of career in life. 

2. Schools should endeavour to carry out placement service on all the students transiting to SSS 2 to 

determine the appropriate arm of the class (science or arts) to place them base on their ability, skills and 

career aspirations.  
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