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ABSTRACT 

This study was conducted to investigate Theft and mutilation Federal College of Education (Technical), 

Potiskum Yobe state. This study therefore, used Qualitative research method to investigate Theft and 

mutilation Federal College of Education (Technical), Potiskum Yobe state. The population for the study 

was 250 members of staff and sample size was 150 based on Research Question. The data was collected 

with the help of three research assistance. The data collected was analyzed using mean and standard 

Deviation. The study revealed that the librarians across the globe share a common purpose, which is the 

use of the library as a medium for academic and research purposes. critically explore and appraise the 

impact of this topic on users, it shows also that most libraries that have not put measures to stop theft and 

mutilations are faced with these problems especially for academic libraries whom the cost of replacing 

defaced materials are of great concern to them and likewise the patrons who may be fine for such acts. 

Many researchers have written several works and provided the solution in order to educate enlighten the 

library patrons. Equally, they pointed out the ills of theft and mutilation in pursuance of sound academic 

activities in the libraries. However, the present research work looks at what are the likely factors that 

influenced the actors to behave the way and partake in the wrongful activities. Also, solutions are 

provided in order to minimise the activities. Recommendations for further research to be conducted are 

also highlighted.  
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INTRODUCTION 

Academic libraries in the higher institutions play an important role in the transmission of information and 

knowledge (Usman 2013). They serve to facilitate the teaching, learning and research functions to the 

entire academic community of the individual institutions. Borrowing privileges is accorded important 

component to access the library material for maximum use by the users. This is an important attempt to 

satisfy the educational yearnings of both the staff and students as their primary objectives of the academic 

community and also to minimise the temptation of mutilation or theft of these materials (Nina 

Okpousung). On the contrary, Abubakar Tafawa Balewa University, Bauchi and Federal Polytechnic also 

in Bauchi, researches has shown that there are higher incident of theft and mutilation where users are 

engaged in removing some pages or chapters of these materials which has become so alarming and 

therefore poses setback and frustrating to the functions of the libraries and drains badly financial 

resources and frequently infuriates the patrons.(Ajala, Oyeboade 2008).Therefore, the library has been 

regarded as symbolic to the tertiary institutions themselves, and is placed centrally on campus.   

In order to reduce the menaces and provide a lasting solution to these problems, users’ input should be 

sought. Equally important, there is urgent need to call the attention of the library staff, library 
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management and the management of the individual institution to work collectively in order to put an end 

to these ugly activities. 

Libraries are supporting educational programmes in all academic environments and therefore need 

protection and support of its materials, resources, and collections to fulfil this activity; protection from 

theft, mutilation, destruction and misplacement from its rightful position (Ajala, Oyeboade 2008, 

Udoudoh 2012). To this effect, every library the Abubakar Tafawa Balewa University Bauchi and the 

Federal University Bauchi need to implement policies on security dealing with safety of the library 

buildings. (Nina-Okpousung , Okiy 2012) observed that library is multipurpose establishment and a 

driving force in the realisation of the aims and objectives of any institution of higher learning. These 

informed librarians and the library professionals in those two institutions must wake up to the fact that the 

work of many researchers depends on the library therefore; it has vital role and strong relationship to the 

academic community to be responsive.    

Statement of the Problem /Justification 

Theft and mutilation of academic library materials have continued to become a teething problem to 

librarians and the library professionals (Ewing 1994). It has become so common in our libraries in general 

that librarians are accused of nonchalant attitudes towards their primary duties of which Federal College 

of Education (Technical), Potiskum Libraries share the same criticism. Though (Bello 1998) argued “that 

in order to exonerate library staff, the offenders are mostly students and external users and that library 

staff plays in book mutilation and theft is still very hazy”. However, modern day approach has informed 

librarians that the role of mutilation and theft activities are on the increase and hindering the speed of 

learning culture amongst the users. Whichever people are involved; these activities have deleterious 

effects on the academic performance of Nigerian higher institution students and the system at large 

(Omotayo, Ajayi 2005).  

The activities have also dampened the library staffs’ morale in having to re-provide services that have 

been provided before now. Therefore, high incident of these ugly activities has gradually affected the 

information materials and reduce the library’s performance in supporting the academic staff and students 

in their research and academic pursuits (Bello 1998). (Onatola 1998)Perceived that human beings are the 

number one agent of destruction in the library because they are the most difficult elements to control”. 

(Ajala, Oyeboade 2008) In other words pointed an accusing finger to the users of library materials as first 

to suspect before anybody. This is because of their interactions with the library materials; that the thieves 

are more likely to be students, professors, librarians, staff members, or custodians rather than professional 

criminals. To amend this problem it should be made compulsory for every member of staff in the library 

to undertake short term training on library security. This will make the librarians to be security conscious 

and ensure that they tackle the problems arising from there (Onatola 1998). 

(Ewing 1994) Further said “that librarians in addition must patrol the buildings by porters and security, 

should increasingly be aware of staff and user safety, library rules, including the borrowers’ obligation to 

library property and the borrower joining should be looked into. In addition, every library has the problem 

of delinquent readership. Though in varying degrees, (Ajala, Oyeboade 2008) study dealt with it on the 

one hand suggested that in order to reduce mutilation, theft and loss in the university libraries in Nigeria, 

identifying students’ behaviour could help reduce those problems. That is to say students who are the 

beneficiaries of these treasures should be involved so as to become the vanguards and protectors of their 

own properties.  

Purpose of the study 

The purpose of the research is to investigate the causes of theft and mutilation of academic library 

materials with its impact and to propose ways to change the behaviour. The specific objectives are to; 

1. Investigate critically why library users resort to theft and mutilate library materials. 

2. Ascertain what prompts students and staff (users) mutilate and steal library materials. 

3. Find out the method that allows theft and mutilation of library materials.   

4. Critically investigate whether theft and mutilation has impact on the libraries. 

Research Questions 

The following research questions are developed to guide the research. 
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   1. Why library users resort to theft and mutilate library materials? 

2. What prompts students and staff users mutilate and steal library materials? 

3. What allows theft and mutilation of library materials? 

4. To determine whether theft and mutilation has impact on the libraries? 

 

METHODOLOGY 
Qualitative research method was adopted and it is more significance due to the nature of the problem to 

be investigated, whilst the quantitative research method serve as a support to justify the findings 

(Scandura and Williams 2000; Anthony and Nancy 2005). Qualitative method allows a researcher to 

gain in depth information of the research work. Quantitative approach on the other hand involves the 

examination of the research theme that is based on facts to quantify attitude, behaviours or opinions of 

research participants. The characteristics of quantitative data collection technique is a structured format 

that includes questionnaires, interviews and systematic observations of phenomenon based on scientific 

proves (Mackenzie and Knipe 2006; Yin 2015).  

The study was carried out in colleges Federal College of Education (Tech) Potiskum Yobe State. Yobe 

state is located in the Sahel region of north-eastern Nigeria, which has a boundary with Borno, Gombe, 

Bauchi and Jigawa in northern west part of the country. It laid between the latitude 20° 11 North and 

longitude 11 °3 east in Yobe State of Nigeria, most of the occupational area trading, farming, fishing and 

few civil servants. 

The population of consist of 250 members of staff; this involves academic, paraprofessionals, and 

porters, and also students to be chosen randomly from the Federal College of Education (Tech) 

Potiskum, Library Yobe state. The porters are the custodians of the collection’s security and they 

maintain the readiness of these collections, to be consulted by the users and researchers. The students are 

the primary users of the library; they look closely into the collections and make enquiries from the staff 

that can lead to maximum benefits from the library treasures.   

The academic and paraprofessionals are by their training have the capabilities and knowledge to organise 

the collection and put the users through to access their information with minimum search effort and 

benefit from the library collections.   

The sample size will consists of one hundred and fifty respondents drawn questionnaires to be 

distributed. They will have a total number of fifty and twenty-five staff respectively. The student 

population as frequent users of the libraries constitute the larger percentage of the respondents of the two 

institutions, who use the libraries due to the nature and variety of programs or disciplines they have 

chosen in pursue of their life-time carriers and achievements.  

These two institutions were selected using purposive sampling technique to represent institutions of 

higher learning libraries in Nigeria. This type of sampling can be very useful in situations where 

proportionality is not a major concern and there is need to reach a targeted sample within a short period 

of time. There are seven different types of purposive sampling, each is appropriate to a different research 

objective (Crossman 2016). The purposive sampling technique is a non-probability sampling, which is 

most efficient when there is need to study a certain cultural or norms of people in an area (Palinkas et al. 

2015).   

The instrument used for data collection in this study is questionnaire. The questionnaire was designed by 

the researcher and is divided into three sections. Uhegbu (2009) pointed out that questionnaire is the best 

and popular instrument used in social sciences and for education researches.  The response from the 

questionnaire will provide the information that will enable the researcher address the aims and objectives 

of the research work and also as a guide to the study. Questionnaire will be used because of; 

1. The respondents are capable of completing the questionnaire according to their literacy proficiency, 

with no need for assistance.  

2.  The respondents are in different levels, programmes, hence the need to collect the data using the 

questionnaire instrument is recommended and faster, and easily distributed out to target audiences.  

The questionnaires was distributed to a sample and administered with the assistance of library staff and 

colleagues in the libraries. The questionnaire issued out to library users who come in for their research 
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purposes. (Udoudoh 2012) describes that survey research method as a process in research designing is 

considered to help in finding, obtaining new issues, views that formed part of researcher's inquiry to 

generate and to gather relevant data from the respondents for sampling respondent opinions. In the 

context of this research, working along with this approach gives a sample representation of the students 

and staff of the two institutions.   

Data generated for the study will be analysed using the statically package for social science (SPSSS) 

version 22. The questionnaire will be analysed using descriptive statistic (Mean and Standard Deviation). 

Decision rule would be taken on the lower limit of 4 on the scale which is 2.5 will be used as the cut-off 

point to take decision for the research question.  Therefore, 2.50 will be mean value which is regarded as 

the cut-of point or the level of acceptance. Therefore, mean response of 2.50 and above will be regarded 

as agreed response, while mean response of below 2.50 will be regarded as disagreed response. 

 

DATA PRESENTATION AND ANALYSIS 
Lack of awareness of the rules and regulations guarding the functions of the library could be a factor that 

leads to the abuse of use of the library, which would bring about theft, mutilation and defacement of 

materials. According to the questionnaire response, 41% of students, 41% of staff of Federal College of 

Education (Technical), Potiskum, have affirmed the need to publicise library and institutional rules and 

regulations to guide the conduct. Proper induction and orientation to particularly new students also plays 

a huge role to inform, enlighten the activities of what library can offer.    

 

 

 

There is need for libraries to have preventive measures for tackling theft and mutilation, which comprises 

of security devices, committed staff and effective rules and regulations guarding the conduct of the 

library, lacking any one of these will create a window for theft and mutilation and also, a library system 

with leniency to offenders will be more exposed to threat of theft and mutilation. According to the 

questionnaire results, 20% of students, 60% of staff of Federal College of Education (Technical), 

Potiskum, agreed that heavy fine and penalty should be imposed on defaulters, this suggests that in the 

absence of penalty and sanctions on offenders, users are more likely to mutilate and steal. 
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The system plays a major role in the provision of effective library services that satisfies the library users, 

this will prevent the need to mutilate or steal library materials. In cases where these services are lacking 

or inadequate, the users may be tempted to find alternative ways of satisfying their information need.  

 

 

According to the study of the two institutions, 32% of students and 25% of staff of Federal College of 

Education (Technical), Potiskum, strongly agreed that the provision of multiple library materials in the 

library will prevent theft and mutilation of the materials  
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In cases where there are limited number of materials, there will be high demand for such materials and 

students may be highly tempted to steal or mutilate due to the fear of not getting the material in time of 

need. The study also showed that selfishness is a big factor that plays a major role in motivating theft and 

mutilation. As observed from the questionnaire response, 37% of students and 47% of staffs of Federal 

College of Education (Technical), Potiskum, agreed to this. This will be reduced if the system makes 

materials adequate and available when required.  

 

DISCUSSIONS 

Economic problems such as cost of living affect the students’ ability to purchase personal copies and also 

leave happily in the academic environment for the successful academic pursuance. The absence of enough 

copies may tempt the student to steal and mutilate the library materials (ElisNewman 2003; Wignaraja 

2003).  

Based on the accumulated questionnaire results, 40% of Federal College of Education (Technical), 

Potiskum, students comprehend that the cause were as a result of selfishness, 45% of staff in Federal 

College of Education (Technical), Potiskum, have limited library copies for students to be borrowed were 

the cause, What the researcher has arrived at is to show the comparisons of higher percentages between 

these two higher institutions of learning. Irrespective of what can be obtained, the lower the responses it is 

an indication that abusers are prone to be called mutilators or defacers, however, the researcher has taken 

a close look at those percentages that in the recommendation stage of this thesis, alternatives on how to 

reduce these incidents will be discussed for furthering research. 20% who responded that the library has 

limited copies to borrow may be due the cause of theft and mutilation of the materials the students have 

indulged in. 13% opined that unavailability and the cost of these materials is the cause for offenders to 

steal and mutilate the rich library materials. While 10% said theft and mutilation are done to satisfy the 

desire of criminals in the library.  

Also, the investigator had realised that many reasons might have led to disappearance and tearing of 

library collections amongst which is selfishness of users. In order words, this coincided with (Harith 

2013) have mentioned that for library materials to be mutilated, students as well as the library managers 

have a shared of responsibility to protect the theft and mutilation of materials for the users.     

There is a very high demand of library materials, during the exams period, students tend to borrow 

materials to study for their exams and augment their classroom lecture notes. Also at this period, 

students stay longer in the library for studies. In cases where students are denied access to these 

materials or enough stay time at the library, there will be high temptation for theft and mutilation of 

these materials.   
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The researcher, in this regard, made an attempt to evaluate the library user satisfaction of the services 

rendered in the two institutions. It has been realised that 54% of students and staff of Federal College of 

Education (Technical), Potiskum were very satisfied with number of high demand copies in the library 

while 4% are very unsatisfied, 68% were very satisfied with the opening hours of the library, while 3% 

were very unsatisfied, 36% were satisfied with the adequate number of copies for loan, with 1% 

opposition to this. And lastly, 45% sees the library as a conducive environment for study, while 5% 

disagreed, as such, the mutilation and theft rate of received responses from the staff of Federal College of 

Education (Technical), Potiskum library was very low, with only 0% even though the total numbers of 

library staff employed are 21 which the investigator expected that the staff should be able to give their 

honest opinions but they disregard this question because of save guarding their weaknesses.   

There are quite a number of preventive measures taken, to prevent or at least reduce theft and mutilation 

in the library. This comprises of the use of detective devices, staff behaviour, patriotism, and respect for 

authority and loyalty to the constituted authority.    

A library system that makes borrowing of materials difficult is encouraging theft and mutilation; also a 

system with poor security outfit attracts theft and mutilation. Users of the library also play a big role in 

supporting the library for preventing theft and mutilation. From the user feedback, it was gathered that 

56% of users showed willingness to help in stopping theft and mutilation within the library (From 

questionnaire section 3 response), while others see this as someone else’s’ job.   

The respondents have also lamented about the disappearance of the library collections most importantly 

rare books, journals, encyclopaedias and sometimes hand books. Although, these collections were 

mentioned in this section but the respondents were mild in giving their honest opinions as to this aspect. 

This indicates that as far there are fewer collections, students’ efforts to expand their research horizons 

will be denied.  

The insufficient salaries meant to motivate staff and to purchase, help students to bind their works has 

fallen drastically because of management bureaucracy to cut a number of staff lead to inefficient 

utilisation of library facilities.   

Before accrediting a course, it is expected that enough books and relevant teachers to take those courses 

are available. But in the absence of either of these provisions, the courses stand the risk of losing the 

accreditation status thereby affecting both the institutions and the departments academically. It should 

however be noted that unaccredited academic programmes weakens the status and credibility of an 

institution.   

It is going to a bad feeling when a library user picks a textbook or a library resources from the shelves 

and finds it mutilated, it frustrate the user and is highly disappointed for not meeting its information 

needs in the library resources at hand because it is mutilated.  

The inferiority complex is a big factor in the higher institutions in Nigeria which has been inbuilt into 

students or otherwise known as cultural devaluation which promotes laziness and not hard work on the 

part of the users. This has been a compounding social problems where the fear not to fail exams forces 

the library user to mutilate or steal a library material to justify why the defaulter must pass the exams.  

In the event of the institutions not taken into account to addressing the problems such a student may have 

faced, the resulting effects are numerous such as causing instability in the family, hardships upon the 

peers, violence attacks against the institution and lastly, this would translate into cultism.   

Although, the studied institutions (Federal College of Education (Technical), Potiskum are not left out 

from these social problems because there are instances where weaker students who are new in the system 

are integrated quickly into these evil acts, thus creating some nuisance within the society.   

 

CONCLUSION 

In conclusion, librarians across the globe share a common purpose, which is the use of the library as a 

medium for academic and research purposes. The problem of abuse of library resources is a global one. 

As such, the issue of ensuring the security of the library materials against theft and mutilation has been a 

major concern for library professionals throughout library history irrespective of geographical location. 

Theft and mutilation strike at the very core of the library: the material representation of culture and 

Bajoga. .….. Int. J.  Innovative Info. Systems & Tech. Res. 10 (3):45-54, 2022  



52 
 

knowledge. Libraries in the higher institutions play an important role in the transmission of information 

and knowledge. They serve to facilitate the teaching, learning and research functions to the entire 

academic community. Borrowing privileges is accorded important component to access the library 

material for maximum use by the patrons. This is an important attempt to satisfy the educational 

yearnings of both the staff and students of the academic community and also to minimise the temptation 

of mutilation or theft of these materials.  

Theft and Mutilation of library materials is a common problem that is experienced by all types of 

libraries. Despite efforts to eliminate these twin words by managements and the professional the criminals 

also device new methods, ways, and means of fulfilling and to actualise their nefarious activities. The 

research topic Theft and Mutilation came about as a result of working experience in an academic library 

and the concern to preserve the library materials. The interest was further encouraged due to the similar 

literature reviewed by scholars in the field of information and librarianship by the researcher. The shared 

feelings, interest with colleagues and lecturers lead to investigate the research topic. Many authors 

emphasised that research is an activity which can be undertaken at any time in an individual’s life when 

reasoned thinking is possible. This developed the interest and encouragement to embark upon the research 

work and also contribute to the existing literature. To critically explore and appraise the impact of this 

topic on users, it shows also that most libraries that have not put measures to stop theft and mutilations 

are faced with these problems especially for academic libraries whom the cost of replacing defaced 

materials are of great concern to them and likewise the patrons who may be fine for such acts. Many 

researchers have written several works and provided the solution in order to educate enlighten the library 

patrons. 

 

RECOMMENDATIONS 

Base on the findings of these study the following recommendations were made as: 

1. Theft and mutilation is a serious topic that affects every organisational setup and bearing in mind 

their long-term strategic motives. Federal College of Education (Technical), Potiskum was chosen as 

case studies, researches on theft and mutilation impacting negatively on nursery, primary and colleges 

are still given little attention. 

Therefore, the recommendation should be that of implementing and orient students of these schools; this 

is aimed at discouraging issues such as vandalism, book tears by the students, and encouraging a healthy 

environment. 

2. Questionnaire as an instrument in collecting data from the respondents was used to investigate 

feelings, attitudes and experiences of students involved in mutilation and theft in particular. In addition, 

the findings revealed a wide range of results based on students’ views and likewise the staff of the two 

institutions. Therefore, survey and focus group interviews as methods of research enquiries are 

recommended methods to be applied to study students’ experiences because they are active users of what 

the library provided. Targeting staff of both institutions and one institution as a case study research 

approach could reveal facts about the activities library staff often engaged themselves within the library. 

3. Libraries are meant to safeguard materials and providing security outfit for its users, from the 

results generated so far cameras, and surveillance had not helped the libraries to monitor mutilators who 

took away collections without permission by the library management because they were lacking. These 

make the environment not very conducive for the users both students and the staff of the institutions.  

 

Furthermore, recommendations to this effect are to adopt various strategies for effective digitisation of 

library resources. These preventive measures consist of adequate funding to purchase installation of an 

electronic book detection system which is probably the most effective solution to detect mutilators when 

exiting the library, improving constant electricity supply and training of librarians to acquire digitisation 

skills, the patrolling of the library building by security staff or porters. This also means that library 

surveillance can be enhanced by good library layout and arrangement. 
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Although, the management have purchased CCTV or closed-circuit TV cameras to detect offenders 

within the libraries but more efforts is needed in ensuring that these acts are eliminated when 

sophisticated devices are purchased and put to good use. 

4. The use of internet is increasing by day and students rely on it to surf the internet for relevant 

information through library resources or collections that are available. Reflecting on the importance of 

having internet access in both institutions, there are ITC centres that are providing easy access to 

students and staff daily needs, however, due to overcapacity of available computers in the libraries and 

weak internet signals, users often go to commercial centres who provided these services at affordable 

price and with improved quality of service as alternatives. 
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