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ABSTRACT 

The study examined guidance services as correlate of choice of career among students in senior secondary 

schools in Port Harcourt Metropolis of Rivers State, Nigeria. Correlational research design was adopted. 

Population of the study consisted of 47,297 senior secondary school students in all the 37 public senior 

secondary schools in Port Harcourt Metropolis of Rivers State during the 2020/2021 academic session. 

Sample of the study was 400 SSS 2 students (182 males and 218 females) which was determined using 

the Taro Yamane’s sample formula. Cluster sampling technique was used in selecting the sample size of 

the study. Two self-structured instruments titled: “Guidance Services Questionnaire” and “Students’ 

Career Choice Questionnaire” were used for data collection. The face and content validity of the 

instruments were ascertained by three experts in Guidance and Counselling and another expert in 

Measurement and Evaluation in the Faculty of Education, Rivers State University, Port Harcourt. While 

Cronbach Alpha was used to obtain the reliability coefficients of 0.73, 0.78 and 0.74 for the three clusters 

of the Guidance Services Questionnaire. Test-retest method was used to obtain the reliability coefficient 

of 0.85 for the Students’ Career Choice Questionnaire. Results showed that all the guidance services: 

information service, appraisal service and follow-up service have positive and significant relationship 

with choice of career among students in senior secondary schools in Port Harcourt Metropolis of Rivers 

State, Nigeria. The study recommended that: up-to-date information on career should be provided to 

enable the students make the right career choice in life, proper appraisal should be made on students’ 

career aspirations in order to guide them to make informed decision concerning their future career and 

that students should be properly followed up to ensure that they do not make mistakes in their choice of 

career in life. 
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INTRODUCTION 

In every society, the issue of choice of career has been a serious challenge facing students, especially 

when they are about to exit the secondary level of education due to lack of information or poor orientation 

about the various educational and vocational careers or professions (both lucrative and non-lucrative 

ones) available in the society and their requirements, challenges and prospects. Career is any line of 

profession or job which an individual actively engage in for a living in his or her life time. Eremie and 

Ibifari (2018) described career as one’s profession which includes a number of occupations, vocations or 

jobs one engages in during his or her working life. Career is a critical determinant of one’s daily 

activities, mood, living conditions, life satisfactions and dimensions and well-being. According to Nwachi 

and Ndimele (2021), the existence of lots of lucrative and non-lucrative careers or jobs in the world of 

work today shows the need for career choice among students. Nwachi and Ndimele viewed career choice 

as the selection of a vocation or profession either for a while or life time. In making choice of career, 
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some students could get it right while others might get it wrong. The right choice of future career enables 

the adolescent students to have job satisfaction during their working life. On the other hand, wrong choice 

of career will invariably make the students to be dissatisfied with their future life careers or jobs, hence 

hampers their performance in the career line. Kuruku and Ibrahim (2017) posited that wrong choice of 

career could have everlasting consequences on a person and his dependents. Thus, for students not to 

make the major mistake of choosing wrong career, there is need for adequate provision of guidance 

services for senior secondary school students.  

Guidance services are those assistances provided by qualified and trained persons to an individual of any 

age to help him manage his own life activities, develop his own points of view, make his own decisions 

and carry his own burden (Bark, 2013). Nwachi and Ndimele (2021) defined guidance services as 

professional services and programmes which can be rendered by qualified or trained personnel to an 

individual in order to enable him make decisions that can help him/her become a better individual in 

future. Guidance services are provided to guide the students towards the right direction in their future 

educational and vocational career aspirations and choice, as well help to promote their personal social 

development for better living. Also, the provision of guidance services in the school aims at helping the 

students in understanding themselves and their environment, associating positively with their peers, 

realizing their potentials, making the right decisions concerning their career and developing positive 

attitude towards achieving their life educational or vocational career. According to Mghweno, Mghweno 

and Baguma (2013), the essence of incorporating guidance services into the school system is to eliminate 

the overwhelming ignorance of many young people on their choices of career prospects and personality 

maladjustment in the school. Without sound guidance, many students would lose direction and engage 

themselves in bad behaviours such as drug abuse and alcohol indulgence, missing classes, dropout and so 

on; as a result, they lack both focus and direction resulting to total failure in life (Odeke in Mghweno, 

Mghweno & Baguma, 2013). 

In the school system in particular and community in general, several researchers (Kuruku & Ibrahim, 

2017) have observed that a number of specialist guidance services are available, among which are 

information service, testing service, placement service, appraisal service, orientation service, evaluation 

service, referral service, research service and follow-up service. This study, however, focused on 

information service, appraisal service and follow-up service as they relate to choice of career among 

students in senior secondary schools. Information service is the provision of facts or knowledge about 

educational and vocational careers as well as personal social issues that could help the students to 

overcome the challenges of choosing the right career in life. Information service is designed to help 

students avoid problem behaviour and adjust to their environment, develop the ability to set realistic goals 

for themselves, and improve their total educational programme (Okeke, 2017). In providing information 

service to the students, Orewere, Ajibola and Ojochogu (2020) explained that the school guidance 

counsellor provides the students with accurate information on educational, vocational and personal social 

opportunities that are available in order to assist the students in making informed decisions and choices. 

Olayinka (2016) reiterated that information service should be a vital part of organized school guidance 

service because it is fundamental to equip the students with the basic knowledge needed to think through 

important personal issues with which they are confronted, such as extent of education, choice of 

occupation, maintenance of individuality. Thus, emphasis should be on intensifying the amount of 

information made available to students on educational, occupational and personal-social information in 

order to determine the quality of decisions students make (Pecku, 2015).  

Appraisal service is another aspect of guidance service that is concerned with the collection of relevant 

information by a counsellor about students’ skills, interests, strengths and weaknesses on different careers 

for the purpose of guiding and helping them to make the right decision on their life career. Okoye (2012) 

viewed appraisal service as the use of test and non-test instruments in helping the clients to understand 

their potentials and limitations. Appraisal service according to Orewere, et al (2020) involves the 

collection of data, analysis of subjective and objective personal and psychological data about a student. 

Appraisal service is important in the school system because it helps the counsellor to understand the client 

in a counselling relationship (Okoye, 2012), and also bring about full understanding of the students and 
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how they can be helped (Orewere et al, 2020). Appraisal service could have influence on students’ career 

choice in senior secondary schools. 

Follow-up service is an aspect of guidance services that concerns with activities that will help the 

counsellors and experienced teachers to ascertain whether the students are adhering to instructions or 

advice given that would help them in their career aspirations and choices. Follow-up services could also 

be described as those activities which help the counsellors to ascertain if the client is coping with the 

instructions given or not, which could involve visit to other places like institutions and establishments 

(Orewere, Ogenyi & Dogun, 2020). Through follow-up service, the teachers and counsellor would be able 

to guide the students in making the right choice of career. Follow-up service is thus, necessary for 

planning and evaluation purpose (Adeoye, 2016), and for the counsellor ascertain whether guidance 

services are really achieving the very goal for they are meant for. From the forgoing background, it could 

be clearly seen that guidance services like information service, appraisal service and follow-up service 

could play some crucial roles in helping and guiding students in senior secondary schools to make the 

right choice of their future. It is on this basis that this study investigated the relationship between 

guidance services and choice of career among students in senior secondary schools in Port Harcourt 

Metropolis of Rivers State, Nigeria. 

Statement of the Problem 

Choice of career is not an easy decision for adolescent students in senior secondary schools because many 

secondary schools do not have guidance counsellors to guide the students or fashion them with relevant 

information on the requirement for each career opportunities. According to Kuruku and Ibrahim (2017), 

guidance services are needed in secondary schools in order to help the students not to make wrong 

decision as it concerns their future or life careers because wrong career choice may have lasting 

consequences on a person and his dependents. To help the students overcome the challenges in making 

the right choice of career, non-governmental organizations now visit schools and churches to organize 

seminars and talk shows on regular basis on career issues, yet the observations show that many students 

in Port Harcourt Metropolis of Rivers State still face challenges in their choice of future career even after 

been exposed to these career talk shows in the society. Does it mean that the guidance services rendered 

to students in school have little or no role to play in terms of their choice of future career? This study 

sought to provide answer to this problem by examining guidance services as correlates of choice of career 

among students in senior secondary schools in Port Harcourt Metropolis of Rivers State, Nigeria. 

Aim and Objectives of the Study 

The aim of the study was to investigate the relationship between guidance services and choice of career 

among students in senior secondary school students in Port Harcourt Metropolis. The specific objectives 

of the study are to: 

a. Determine the relationship between information service and choice of career among students 

in senior secondary schools in Port Harcourt Metropolis.  

b. Examine the relationship between appraisal service and choice of career among senior 

secondary school students in Port Harcourt Metropolis.  

c. Ascertain the relationship between follow-up services and choice of career among students in 

senior secondary schools in Port Harcourt Metropolis 

Research Questions 

The following research questions guided the study: 

1. What is the relationship between information service and career choice among students in 

senior secondary schools in Port Harcourt Metropolis? 

2. What relationship exists between appraisal service and career choice among students in senior 

secondary schools in Port Harcourt Metropolis?  

3. What is the relationship between follow-up service and career choice among students in senior 

secondary schools in Port Harcourt Metropolis?  

Hypotheses 

The following null hypotheses were tested at 0.05 level of significance: 
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1. There is no significant relationship between information service and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis. 

2. There is no significant relationship between appraisal service and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis. 

3. There is no significant relationship between follow-up service and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis. 

 

REVIEW OF RELATED LITERATURE 

Theoretical framework 

Theoretical framework of the study focused on Social Cognitive Career Theory by Lent, Brown and 

Hackett (1987). The Social Cognitive Career Theory (SCCT) was developed out of Albrt Bandura’s 

social cognitive theory. Social Cognitive Career Theory (SCCT) by Lent, Brown and Hackett (1987) 

states that career choice is influenced by the beliefs the individual develops and refines through four 

major sources such as personal, performances accomplishment, vicarious learning, social persuasion and 

physiological states and reactions. The assumption of the theory was to address the issues of culture, 

gender, genetic endowment, social context and unexpected life event that may interact with and supersede 

the effects of career related choices. The social cognitive career theory calls for the need for adequate 

provision of guidance services in the school system in order to help and guide the students to overcome 

some issues of culture, gender, social context and unexpected life events which may affect their career 

aspirations, hence enable them to make informed decision about their life career. On the other hand, 

without the provision of guidance services in the school system, some of the students might lose direction 

in their choice of career and engage themselves in negative behaviours such as drug abuse and 

alcoholism, dropout and so on, which according to Odeke cited in Mghweno, Mghweno and Baguma 

(2013) could result to total failure in their life. The implication here is that guidance services would help 

the students to overcome some personal and social issues as well as eliminate the overwhelming 

ignorance of many young people on their choices of career prospects and personality maladjustment 

among the school children (Mghweno, Mghweno & Baguma, 2013), which could influence their career 

aspirations and choices in life.  

 

Conceptual Review 

Concept of Career Choice 

Career can be defined as any line of profession or job which an individual actively engage in for a living 

in his or her life time. Eremie and Ibifari (2018) viewed career as one’s profession which includes a 

number of occupation, vocations or jobs one person engage in during his or her working life. According 

to Orewere, et al (2020), career is the course of events that constitute a life, the sequence of occupations 

and other life roles which combine express one’s commitment to work in his or her total pattern of self-

development. The term 'career' was traditionally associated with paid employment and referred to a single 

occupation, but in today's world of work the term 'career' is seen as a continuous process of learning and 

development (Iyoke, 2019). In the context of this study, career as a concept can interchangeably be used 

as vocation, profession, job, work, occupation, trade. Gettings (2012) defined vocation as an occupation 

that someone feels strongly about doing, despite monetary gain or other influences, therefore everyone’s 

vacation should be what they feel compelled to do because it gives a deeper meaning to life as well as 

added meaning within us, for example, someone may currently have a career in finance while his or her 

vocations remains teaching and going on various adventure indicating that a person’s true vocation will 

characterize how he/she operate in general. Catalano (2010) described profession as a type of occupation 

that needs certain criteria that raise it to a level above that of an occupation. It is a vocation requiring 

intensive education in science or the liberal arts and often specialized training. Profession is therefore a 

body of persons or person engaged in an occupation or calling. This implies that profession is a specific 

work or discipline in which one is both theoretically and practically trained.  
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Choice of Career or Career Choice 

Career choice or choice of career refers to the decision to engage in a particular line of profession for a 

living in future. Powers (2013) described career choice as the process of determining a field of learning 

that requires certain knowledge and skills, acquired through a specific educational program which results 

in a certificate or degree attesting to your accomplishment. When experts talk about career choice, they 

are usually referring to someone deciding what he/she wants to do to make a living (Dawn, 2013). Umar, 

et al., (2014) observed that career choice was previously not as difficult as it is today because there were 

fewer job opportunities and more importantly, parents, teachers and religious bodies were aware of the 

existing opportunities as well as requirements for entry into them. In today’s society, however, most 

students in secondary schools does not have accurate information about occupational opportunities to 

enable them make appropriate career choices. The factors determining career choice have been examined 

several times in the career management literature. Spokane (2015) noted that two conditions are required 

to meet career choice such as availability of alternative career options and an individual preference 

between the career options. Individual factors consist of education, family background, attitudes, while 

external factors include labour market, state of the economy etc.  

Hewitt (2010) suggested that individuals who are involving with effective career management practice 

should first undertake self-exploration followed by environmental exploration. In self exploration, 

individuals are seeking for information about a variety of personal qualities and attitudes pertaining to 

career decision making. Hewitt (2010) argued that occupations, job organization and families are key 

elements that should be considered in environmental exploration. However, young adults through the 

interaction with the context of their family, school and community learn about and explore careers 

opportunities which ultimately lead to their career choice (Natalie, 2016). Awujo (2007) argued that the 

family surpasses every other factor because the traditional base for selection of an occupation is the 

family. Thus, factors influencing career choice can either be intrinsic or extrinsic or both (Hewitt, 2010). 

Students’ perception of being suitable for particular jobs has also been found to be influenced by a 

member of factors including ethnic background, year in school, level of achievement, choice of science 

subjects, altitudes and differences in job characteristics (McQuaid & Bond, 2013).  

Information Service and Choice of Career among Students 

Information service is regarded as the provision of facts or knowledge about educational and vocational 

careers as well as personal social issues that could help the students to overcome the challenges of 

choosing the right career in life. According to Olayinka (2016), information service should be a vital part 

of organized school guidance service for the reasons that: it is fundamental if students are to be equipped 

with the basic knowledge needed to think through important personal issues with which they are 

confronted, such as extent of education, choice of occupation, maintenance of individuality; it is 

fundamental if students are to become or be self-regulatory. Denga (2017) explained that in secondary 

schools, students need at all times to make and take decisions about their education, career and social life. 

In the school system, it is the school guidance counsellor that provides the students with accurate 

information on educational, vocational and personal social opportunities facts that are available in order 

to assist the students in making informed decision and choices (Orewere et al, 2020). Iyoke (2019) who 

examined the impact of guidance services on the career choice of secondary school students in public 

secondary schools in Enugu North Local Government Area of Enugu State revealed among others that 

information service impact on the career choice of secondary school students in public secondary schools 

in Enugu North Local Government Area to a great extent. Inadequate information on career issues could 

make students to take unrealistic or unattainable career decisions or choices. 

Follow-up Service and Choice of Career among Students 

Follow-up service is an aspect of guidance services that concerns with activities that will help the 

counsellors and experienced teachers to ascertain whether the students are adhering to instructions or 

advice given that would help them in their career aspirations and choices. The objective of follow-up 

service is to find out the extent to which a guidance programme is meeting the goals for which it is set up 

(Denga, 2016). Follow-up service consists of activities which help the counsellor to access if the client is 

coping after the counselling session, as well as involve visit to other places like institutions and 
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employment establishment, it is necessary for planning and evaluation purpose (Orewere et al, 2020). 

Follow-up service is also concerned with the evaluation of the success, failures and problems of the 

guidance programme which may prompt adjustment or programme improvements if need be. Unachukwu 

(2012) expressed that with the 6-3-3-4 system of education, the guidance counsellor’s work starts 

immediately the students set their feet on the grounds of the secondary schools the concept of guidance 

should be that of orientation of the students in order to enable them adjust to the new environment and 

how to interact with other students. As Ipaye (2013) rightly observed, the counsellor could be the one to 

whom scores are brought for correction and the one that teachers have to inform when they want to have 

items from the item bank, as well as the one who may liaise between the ministries and other relevant 

offices and the school on continuous assessment issues. During follow-up service, the counsellor may 

have to organize regular individual and group counselling with the students during which there will be 

heart to heart discussions that could help the students to make the best use of their talents in future. 

However, if in the process of follow-up service, it was discovered that the expected improvement has not 

been attained by the student, the counsellor could conduct further counselling until the expected 

improvement is attained. With proper follow-up service, counsellors and teachers would be able to guide 

the students in making the right decision as regards career. Follow-up service can also help a student to 

realize his skills and potentials for better life time career. 

Appraisal Service and Choice of Career among Students 

Appraisal service concerns with the collection of relevant information by a counsellor about students’ 

skills, interests, strengths and weaknesses on different careers for the purpose of guiding and helping 

them to make the right decision on their life career. In the school system, appraisal service helps the 

counseellor to understand the client in a counselling relationship (Okoye, 2012). Orewere, et al (2020) 

asserted that the appraisal of an individual is the value judgment arrived at, based on the result of the 

assessment of various relevant characteristics of the person. Appraisal service also involve the use of non-

test instruments such as observation, case studies, socio-metric techniques, autobiographies and 

interviews by the counsellor in assessing the students’ strengths and weaknesses in a given subject area as 

well as career related issues for proper guidance and counselling of the students. With adequate appraisal 

service, the counsellor would be able to determine students’ career aspiration, and properly guide the 

students in making the right career choice.  

 

RESEARCH METHODS  

Research Design 

The study adopted the correlational research design. Correlational research design is the type of research 

design that is used to determine relationships between two or more variables (Eremie, 2003). The 

correlational research design was adopted for this study because the researcher intended to determine the 

type of relationship that exists between guidance services (independent variables) and career choice 

among senior secondary school students (dependent variable) in Port Harcourt Metropolis of Rivers State 

without manipulating the variables.  

Population of the Study 

The population of the study consists of all the 47,297 students (21,714 males and 25,583 females) in 

senior secondary school in all the 37 public senior secondary schools in Port Harcourt Metropolis of 

Rivers State during 2020/2021 academic session (Rivers State Senior Secondary Schools Board, Port 

Harcourt, 2021).  

Sample of the Study 

The sample of the study was 400 students (182 males and 218 females) in senior secondary school two 

(SSS 2) in public Senior Secondary Schools in Port Harcourt Metropolis. Taro Yamane’s sample formula 

was used to arrive at the sample of 397, but the researchers increased it by 3 to obtain a round figure of 

400 which was used as the sample of the study. Multi-stage technique was adopted for the sample 

selection. First, cluster sampling technique was used to divide or group (cluster) the population of the 

study into Local Government Areas (i.e. Obio/Akpor and Port Harcourt City Councils) and gender (male 

and female students). After the grouping, simple random sampling technique was used to select 15 
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schools from Obio/Akpor and 11 schools from Port Harcourt City Local Government Areas for the study. 

Furthermore, simple random sampling technique was used to select 261 SSS 2 students (113 males and 

148 females) from Obio/Akpor LGA, and 139 SSS 2 students (69 males and 70 females) from Port 

Harcourt City LGA. The difference in the numbers of schools and students that were selected from 

Obio/Akpor and Port Harcourt City Local Government Areas for the study is because of the fact that the 

number of schools and students in the two Local Government Areas in Port Harcourt Metropolis differs.  

Instrument for Data Collection 

Two self-structured instruments titled: “Guidance Services Questionnaire” (GSQ) and “Students’ Career 

Choice Questionnaire” (SCCQ) with 10 items were developed and used for data collection. Both 

instruments were prepared on a 4-point response scale ranging from Strongly Agree (SA) = 4 points to 

Strongly Disagree (SD) = 1 point in which a weighted average of 2.50 and above was rated as acceptance 

for the research questions.  

Validation of the Instrument 

The face and content validity of the two instruments were ascertained by three experts in Guidance and 

Counselling and Measurement and Evaluation in the Faculty of Education, Rivers State University, 

Nkpolu-Oroworukwo, Port Harcourt.  

Reliability of the Instrument 

To obtain the reliability coefficients of the instruments, 40 copies of each of the instruments- Guidance 

Services Questionnaire (GSQ) and Students’ Career Choice Questionnaire (SCCQ) were administered on 

40 SSS 2 students in two public senior secondary schools in Port Harcourt Metropolis which are not 

among the schools used for the study. With the aid of SPSS software version 23, the Cronbach Alpha was 

used to obtain the reliability coefficients of 0.73 for information service, 0.78 for follow-up service, 0.74 

for appraisal service. However, the test-retest method was used to obtain the reliability coefficient of 0.85 

for Students’ Career Choice Questionnaire. The data collected were analyzed and tested using the 

Pearson’s Product Moment Correlation (r) and t-test transformation method. The Pearson’s Product 

Moment Correlation was used to analyze data for the research questions, while the null hypotheses were 

tested at 0.05 level of significance using the t-test transformation method. The t-test transformation 

method was used to compute the significance of the Pearson’s Product Moment Correlation (r) for the 

null hypotheses. 

 

RESULTS 

Research question 1: What is the relationship between information service and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis? 

Data for answering this research question is presented in Table 1. 

Table 1: Relationship between Information Service and Choice of Career among Students in Senior 

Secondary Schools in Port Harcourt Metropolis (n = 394) 

Variable  N          x        SD   ∑X  

 

  ∑Y 

   ∑X2 

   

   ∑Y2 

∑X∑Y   r              RMKS 

Information  

Service (X)  

394     1.87     0.62  1455    4821    

      5279 0.88         High and  

   Positive  

Choice of Career (Y)   394     2.08     0.42  1626    5856    

Source: Field Data, 2021. 

Table 1 presents the relationship between information service and choice of career among students in 

senior secondary schools in Port Harcourt Metropolis. The analyses in Table 4.1 reveals a correlation 

value of r = 0.88, hence it was concluded that there is high and positive relationship between information 

service and choice of career among students in senior secondary schools in Port Harcourt Metropolis. The 
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observed positive relationship indicates information service is a strong determinant factor of choice of 

career among students in senior secondary schools in Port Harcourt Metropolis. 

Research question 2: What relationship exists between appraisal service and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis? 

Data for answering this research question is presented in Table 2. 

Table 2: Relationship between Follow-up Service and Choice of Career among Students in Senior 

Secondary Schools in Port Harcourt Metropolis (n = 394) 

Variable   N         x         SD   ∑X 

 

  ∑Y 

   ∑X2 

 

   ∑Y2 

   ∑X 

 

   ∑Y 

   r         RMKS 

 

Appraisal  

Service (X) 

394      1.85     0.63 1441    4740    

      5225 0.83     High and 

Positive 

Choice of Career (Y) 394      2.08     0.40 1626    5856    

Source: Field Data, 2021. 

The relationship between appraisal service and choice of career among students in senior secondary 

schools in Port Harcourt Metropolis is presented in Table 2. Data in Table 2 reveals that there is a high 

and positive relationship between appraisal service and choice of career among students in senior 

secondary schools in Port Harcourt Metropolis. This is because the r-cal value (0.83) is positive and high. 

The high correlation value of 0.83 indicates a strong relationship between the independent (appraisal 

service) and dependent (choice of career) variables. This implies that appraisal service contributes highly 

to choice of career choice among students in senior secondary schools in Port Harcourt Metropolis. 

Research question 3: What is the relationship between follow-up service and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis? 

Data for answering this research question is presented in Table 3. 

Table 3: Relationship between Follow-up Service and Choice of Career among Students in Senior 

Secondary Schools in Port Harcourt Metropolis (n=394) 

Variable   N         x          SD    ∑X 

  

   ∑Y 

  ∑X2        

   

  ∑Y2 

∑X∑Y   r        RMKS 

Follow-up  

Service (X) 

394      1.84      0.64   1437   4719    

     5203 0.77     High and 

Positive 

Choice of Career (Y) 394      2.08      0.40  1626  5856    

Source: Field Data, 2021. 

The analyses of the 394 responses on the relationship between follow-up service and choice of career 

among students in senior secondary schools in Port Harcourt Metropolis revealed a high and positive 

correlation (r) value of 0.77. This implies that there is high and positive relationship between follow-up 

service and choice of career among students in senior secondary schools in Port Harcourt Metropolis. 

This signifies that, to a high extent, appraisal service determines choice of career among senior secondary 

school students in Port Harcourt Metropolis. 
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Hypotheses Testing 

Hypothesis 1: There is no significant relationship between information service and career choice among 

senior secondary school students in Port Harcourt Metropolis. 

Table 4: PPMC and T-trans Analysis of the Relationship between Information Service and Choice 

of Career among Students in Senior Secondary Schools in Port Harcourt Metropolis 

Variable   N   ∑X 

 

  ∑Y 

 ∑X2 

 

 ∑Y2 

∑X∑Y  df   r t-trans  t-crit  α      RMKS 

Information Service 

(X) 

394  1455 4821       

     5279 392 0.88 70.86 1.96 

 

0.05     Sig.     

            

Choice of Career (Y) 394 1626 5856       

Sig. = Significant at 0.05 Level of Significance 

From Table 4 analyses, it can be observed that at 0.05 level of significance and degree of freedom of 392, 

the value of correlation (r) = 0.88, t-transformation (t-trans) value = 70.86 and t-critical value = 1.96. 

Since the t-trans value (70.86) > t-critical value (1.96) at df of 392 and 0.05 level of significance, the null 

hypothesis that there is no significant relationship between information service and students in career 

among senior secondary schools in Port Harcourt Metropolis is rejected. This implies that there is a 

significant relationship between information service and choice of career among senior secondary school 

students in Port Harcourt Metropolis.  

Hypothesis 2: There is no significant relationship between appraisal service and career choice among 

senior secondary school students in Port Harcourt Metropolis. 

Table 5: PPMC and T-trans of the Relationship between Appraisal Service and Choice of Career 

among Students in Senior Secondary Schools in Port Harcourt Metropolis 

Variable   N   ∑X 

  ∑Y 

   ∑X2 

   ∑Y2 

  ∑X∑Y  df   r   t-trans  t-crit   α     RMKS 

Appraisal 

Service (X) 

394  1441   4740       

       5225 392 0.83 56.15 1.96 0.05     Sig. 

Choice of Career (Y) 394 1626   5856       

Sig. =  Significant at 0.05 Level of Significance 

Data in Table 5 shows a computed correlation value of r = 0.83, t-transformation value of 56.15 and t-

critical value of 1.96 at 0.05 level of significance and df of 392. Since the t-rans value (56.15) > t-crit 

value (1.96), the null hypothesis that there is no significant relationship between appraisal service and 

choice of career among students in senior secondary schools in Port Harcourt Metropolis was rejected. 

This indicates that there is a significant relationship between appraisal service and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis. 
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Hypothesis 3: There is no significant relationship between follow-up and choice of career among 

students in senior secondary schools in Port Harcourt Metropolis. 

Table 6: PPMC and T-trans Analysis of the Relationship between Follow-up Service 

               and Choice of Career among Students in Senior Secondary Schools in Port  

               Harcourt Metropolis 

Variable   N   ∑X 

 

  ∑Y 

 ∑X2 

 

 ∑Y2 

∑X∑Y  df   r t-trans t-crit  α     RMKS 

Follow-up Service (X) 394 1437 4719       

     5203 392 0.77 44.78 1.96 0.05     Sig. 

 

 

Choice of Career (Y) 394 1626 5856       

Sig. = Significant at 0.05 Level of Significance 

Table 6 revealed that there is a significant relationship between follow-up service and choice of career 

among students in senior secondary schools in Port Harcourt Metropolis. This is because the t-

transformation value of 44.78 was found to be greater than the t-critical value of 1.96 at 0.05 level of 

significance and degree of freedom of 392, hence the null hypothesis of no significance relationship 

between follow-up service and choice of career among students in senior secondary schools in Port 

Harcourt Metropolis was rejected.  

 

DISCUSSION OF FINDINGS 

Finding for research question one and hypothesis 1 shows that that there is positive and significant 

relationship between information service and choice of career among students in senior secondary school 

students in Port Harcourt Metropolis. This finding clearly indicates that information service is a strong 

determinant factor of career choice among senior secondary school students in Port Harcourt Metropolis. 

The finding of this study is in agreement with that of Okeke (2017) who reported that information service 

is designed to help each student avoid problem behaviour and to adjust to his/her environment, develop 

the ability to set realistic goals for himself, and improve his/her total educational programme. This was 

supported by Olayinka (2016), who stated that information service should be a vital part of organized 

school guidance service for the reasons that: it is fundamental if students are to be equipped with the basic 

knowledge needed to think through important personal issues with which they are confronted, such as 

extent of education, choice of occupation, maintenance of individuality; it is fundamental if students are 

to become or be self-regulatory.  

Results of research question two and hypothesis two showed that there is positive and significant 

relationship between appraisal service and career choice among senior secondary school students in Port 

Harcourt Metropolis. This signifies that, to a high extent, appraisal service determines career choice 

among senior secondary school students in Port Harcourt Metropolis. The finding of this study is in 

agreement with Orewere, et al (2020) who also found that appraisal of an individual is the value judgment 

arrived at, based on the result of the assessment of various relevant characteristics of the person. It 

involves the collection of data, analysis of subjective and objective personal and psychological data about 

a student. Hence, it is vital for the school counsellor (s) to do a proper appraisal of students’ career 

aspiration needs in order to be able to effectively guide the students to make informed decision 

concerning their future career. 

Findings for research question three and hypothesis three revealed that there is positive and significant 

relationship between follow-up service and career choice among senior secondary school students in Port 

Harcourt Metropolis. This implies that follow-up service contributes highly to career choice among senior 

secondary school students in Port Harcourt Metropolis. The finding of this study is in agreement with 

Orewere et al. (2020) who opined that follow-up service consists of activities which help the counsellor to 
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access if the client is coping after the counselling session, as well as involve visit to other places like 

institutions and employment establishment, it is necessary for planning and evaluation purpose. Follow-

up service is also concerned with the evaluation of the success, failures and problems of the guidance 

programme which may prompt adjustment or programme improvements if need be. Ipaye (2013) 

observed that the counsellor could be the one to whom scores are brought for correction and the one that 

teachers have to inform when they want to have items from the item bank, as well as the one who may 

liaise between the ministries and other relevant offices and the school on continuous assessment issues. 

Follow-up service is necessary for planning and evaluation purpose and to enable the counsellor to find 

out the extent to which a guidance programme is meeting the goals for which it is set up.  

 

CONCLUSION 

From the findings of the study, it can be observed that information, appraisal and follow-up services as 

part of guidance services have positive and significant relationship with choice of career among students 

in senior secondary schools in Port Harcourt Metropolis of Rivers State, Nigeria. It was therefore, 

concluded that students’ ability to make the right choice of career (both educational and vocational) is 

significantly dependent on guidance services such as information, appraisal and follow-up provided to 

students in the schools. This is because these guidance services would enable the students to identify their 

abilities, skills, interest, aptitude and attitudes, and thus make informed decisions concerning their future 

career.  

Implications for Counselling 
Based on the findings of the study and conclusion drawn, it can be noted that the provision of guidance 

services both in the school and home environments is necessary to enhance students’ knowledge of career 

opportunities and requirements, and their ability to make the best choice of career in life. Also, 

counsellors in the schools could portray good character while guiding the students in the classroom and in 

the society, conscious of the fact that they are role model to the students. In addition, the Rivers State 

chapter of Counselling Associations should see the need to collaborate with the government and school 

owners for provision of full scale guidance services in secondary schools for better future career choices 

among the students. 

 

RECOMMENDATIONS  

Based on the findings of the study, the following recommendations were made: 

1. Up-to-date information on career should be provided to enable the students make the right career 

choice in life. 

2. Proper appraisal should be made on students’ career aspirations in order to guide them to make 

informed decision concerning their future career. 

3. Students should be properly followed up to ensure that they do not make mistakes in their choice 

of career in life. 
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