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ABSTRACT 
This study examined Influence on Guidance and Counselling Services on Development of Personal Skills 

of Children with Special Needs in Rivers State, Nigeria. The Population was 114 counselling teachers and 

Special needs student in Rivers State.  The sample size consisted of the entire population of 114 

counselling teachers and Special needs student. Purposive sampling techniques were adopted for the 

study. Data for the study were collected by means of questionnaire titled influence on Guidance and 

Counselling Services for Development of Personal Skills of Children with Special Need in Rivers State 

Questionnaire. The questionnaire adopted a four point rating scale of Very High Extent to Very Low 

Extent. Test-re-test method was used for the reliability test which yielded reliability co-efficient of 0.79.  

One hundred and fourteen (114) Copies of questionnaire were distributed, and 104  were retrieved for 

analysis. The finding shows that Referral services help students develop positive behavior and good mind 

posture. Counsellors regulate and organize individuals and other activities in the school. Counselor helps 

students discover occupations that suit their abilities through personality traits. School records of students 

are well kept for further use. It was recommended that Counsellors should also be aware of the wider 

inadequate systematic supports for parents and to advocate for more generous social and financial 

resources for these parents. School systems should encourage parents to participate fully in school 

programmes affecting their children 
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INTRODUCTION 

Education is not only for a particular group such as the rich and physically strong; the poor, even those 

with special needs, are entitled to education. Children with special needs are children with unique and 

distinctive characteristics, and different from healthy children in general, and need special education 

services.  Education for persons with special needs Act (2014) defines special educational needs as 

restriction in capacity of a person to participate in and benefit from education on account of an enduring 

physical, sensory, mental health or learning disability or any other conduction which results in such 

individual learning differently from one without that condition.  

Special educational needs relates to terms like disability, impairment, handicap, and other special needs. 

UNESCO (2006) refers to people with special needs as those that have emotional, behavioural, sensory, 

physical or mental disabilities. Students who – for a variety of reasons (intellectual, physical, social, 

psychological) experience learning disabilities which are more significant than those experienced by 

majority of learners of the same age. Such students need special educational needs. 
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 Counselling has been used to designate a wide range of procedures comprising advice giving, support in 

times of trouble or need, encouragement, information giving, and test interpretation. Counselling is a 

process by which a person is assisted to behave in a more rewarding manner. Counselling is viewed as a 

personalized, intimate interview or dialogue between a person experiencing some emotional, social, 

educational, physical, and vocational problems and a professional counsellor. It can also be seen as a 

service that helps individual to solve problems and learn to cope with these problems that are not easy to 

solve. This is why the special needs population can be focused so that they are assisted out of their needs. 

Counselling is designed to remove the emotional, psychological and personal social roadblocks placed in 

the way of an individual by the multidimensional problems of the day to day life. The involvement of 

counselling with special population therefore is to improve and possibly remedy the challenges, facing 

people with special needs. The educational challenges facing this category of people are quite obvious 

and they need new strategies in resolving through counselling. This is because according to Ipaye (1981), 

the individual learns new ways if interacting, new ways of obtaining information, new ways of making 

decisions, and new ways of responding to the environment and new ways of interacting. The task of 

counselling therefore as seen by Bulus (2010) is to give the individual the opportunity to define, explore, 

discover and adopt ways of living a more satisfying and resourceful life within the social, educational and 

vocational groupings within which he or she is identified or finds himself or herself. The challenges of 

life has made some people feeling as not existing well, but through education as a tool for moral, social, 

economic, political and technological development, has affected some changes in human lives and the 

society as well (Nweze & Okolie, 2014). Human communities have used education to improve their 

standard of living, develop new methods and skills of production, so is the need of counselling practices 

for special need populations. 

Guidance is done as an effort to manage students' time between learning time and psychological handling. 

Counselling guidance is carried out on a scheduled basis but remains conditional on problems that occur 

in the school environment. Teachers and principals conduct individual and classical guidance and also 

collaborate with parents and parties who are more expert about the psychology of students such as 

psychologists or psychiatrists. Schools provide guidance in the form of stress management when students 

will face exams, and also provide tips and tips to motivate students. The school plans a school education 

program which if it can be followed or accommodates the potential of the students (Margaret, 2015).  

Guidance and Counseling is a professional field which has a broad range of activities and services aimed 

at assisting individuals to understand themselves, others, school environment and attain abilities to adjust 

accordingly. As individuals develop through stages of life and educational attainment, they encounter 

problems, challenges and conflict situations.  

These services include: student appraisal service, information service, counselling service, placement 

service, orientation service, referral service, follow-up, evaluation service, and research service. Appraisal 

service involves the use of tests and non-test instruments to collect, analyze and interpret data on students 

to understand themselves better. It also affords counsellors and significant others, the opportunity of 

having insight into the strengths and weaknesses of students. Information service is tailored towards 

equipping students with the necessary information in the areas of educational, vocational and personal 

social. These information are very important because they assist students to make wise decisions about 

life. Counselling service is a face to face interaction between the counsellor and the students, through 

which students are assisted towards overcoming obstacles to their academic, vocational, personal-social 

progress and other life needs. Placement service is concerned with assisting students to adjust to the next 

stage of development whether in school or on the job. Orientation service is designed to familiarize fresh 

students with their environment. It is a process of initiating an individual to a work or learning situation 

and of instructing him about rules, regulations and responsibilities, as an introduction to a new situation. 

Referral service affords the school counsellor an opportunity to refer the cases which he cannot handle to 

specialists like clinical psychologist, medical practitioner and others. Follow-up, evaluation service are  

designed to ascertain the extent to which the guidance programme previously carried out by the school is 

meeting the objectives for which it was established and also to monitor the progress of students in their 

work places.  

Agi & Nwulu  …..Int. J.  Inno. Psychology & Social Development 10(3): 47-53, 2022 



49 

 

Research service helps the school counsellor to discover relevant information that can improve students’ 

learning and understanding. The services should be an on-going process which professional counsellors 

should embrace and encourage. These services constitute the core of any guidance program and should be 

organised to facilitate the growth and development of all students from kindergarten through post high 

school experiences (Erford, 2010; Erford, 2011; Neukrug, 2011). Guidance also helps to facilitate 

development of effective study habits, motivation, identifying learning or subject related problems, 

helping students to see the relevance of school years in life and for future, developing skills, right attitude 

and interests to help making a choice in career.  Guidance and counselling , thus, promotes holistic 

development of every student. This shows the need for every teacher to become a ‘guidance minded’ 

teacher in the course of carrying out his/her duties with aim of making impacts in the students’ lives. This 

study therefore intended to investigate the Perceived influence on Guidance and Counselling Services on 

development of personal skill of Children with Special Need in Rivers State. 

Statement of the Problem 

Education for children with special needs was in segregated classrooms with inadequate attention and 

materials (Dibu, 2015, Ugwu 2015). People with special educational needs have been segregated from 

mainstream school practices as well as economic and social activities (Atkinson, Jackson & Walmsley, 

2017). Challenges in realizing life aspirations, high levels of ignorance, failure in some life endeavours, 

(UNESCO, 2012), psychological stress (Mapfupo, 2011) and socio-economic problems (Madhuku, 2015). 

In reaction to these frustrations, pupils express withdrawal behaviours, unhappiness, annoyance, anger, 

anxiety and hyperactivity which tend to have debilitating effects on their relationships with significant 

others (UNESCO, 2012). One way of helping pupils to overcome their challenges in school is guidance 

and counselling programme. In places where these services are available the number of clients attending 

counselling sessions are dismally low. Also, some principals still prefer to use career masters rather than 

professional counsellors for guidance services. The new and advanced professional academic problem-

solving techniques can only be delivered by qualified professionals. The problem of this study therefore is 

to determine the influence of Guidance and Counselling Services on development of personal skill of 

Children with Special Need in Rivers State.  

Purpose of the Study 

The purpose of the study is to ascertain the influence of Guidance and Counselling Services on 

development of personal skill of Children with Special Needs in Rivers State. Specifically, the study 

sought to: 

1.  Ascertain the extent to which Referral Services influence the development of personal skill of 

Children with Special Needs in Rivers State. 

2. Determine the extent to which Appraisal Services influence the development of personal skill of 

Children with Special Needs in Rivers State 

Research Questions 
The following research questions were asked to guide the study. 

1.  To what extent does Referral Services influence the development of personal skill of children 

with special needs in Rivers State? 

2. To what extent does Appraisal Services influence the development of personal skill of Children 

with Special Needs in Rivers State? 

Research Hypotheses 

The following nulls are formulated for the study, which was tested at 0.05 level of significance.  

1. There is no significant difference between the mean responses of teacher counsellor and students 

on how Referral Service influence the development of personal skill of Children with Special 

Need in Rivers State. 

2. There is no significant difference between the mean responses of teacher counsellor and students 

on how Appraisal Service influence the development of personal skill of Children with Special 

Need in Rivers State.   
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METHODOLOGY 

Research Design 

Descriptive survey design was used to carry out this study. The comparative analysis was achieved by 

means of utilizing z-test statistic for the comparison of mean scores at 0.05 level of significance. While, 

the research questions were answered by descriptive statistics: Mean and Standard deviation. 

Population and Sample of the Study 

The Population of this study consists of 114 teacher counsellor and Special needs student in Rivers State. 

Ninety Eight   (98) special needs students and Sixteenth (16) teachers counselling. 

Instrumentation 

The instrument used for this study was Twenty five (5) items, a self-structured questionnaire developed 

by the researcher. The questionnaire was tagged “Perceived influence on Guidance and Counselling 

Services for Development of Personal Skills of Children with Special Need in Rivers State Questionnaire 

(PIGCSCSNQ)”.  

Validation and Reliability of the Instrument 

The instrument was validated by Experts in Measurement and Evaluation in the faculty of Education, who 

ascertained the face and content validity. The reliability of the instrument was determined through test-re-

test method, using Pearson’s Product Moment Correlation Coefficient statistical tool. A reliability 

coefficient of 0.79 was obtained for the study. 

Method of Data Analysis Techniques 

Data collected for this study was analyzed using mean and standard deviation to answer the research 

questions, while the z-test statistics were used to test the hypotheses at 0.05 level of significance. 

 

RESULTS 

Research Question 1: To what extent does referral services influence the development of personal skill of 

children with special needs in Rivers State? 

Table 1: Mean and Standard Deviation on the extent referral services influence the development of 

personal skill of children with special needs in Rivers State  (N = 104). 

 

S/N 

 

Item Statements 

Student =88 Teacher =16  

 SD Remarks  SD Remarks 

1 Students are helped to receive 

outside support concerning 

personal issues. 

2.88 1.05 High Extent 3.13 0.99 High 

Extent 

2 Students are encouraged to visit 

other professionals for help. 

2.88 1.09 Very High 

Extent 

3.50 0.94 High 

Extent 

3 Counselling provides disciplinary 

strategies that manages and 

moderates students behavior 

effectively 

3.24 1.06 High Extent 3.38 1.05 Very High 

Extent 

4 Counsellors always identify 

students with special needs which 

require the services of referral 

sources 

3.27 0.97 High Extent 2.81 1.07 High 

Extent 

5 Counsellor always introduces 

new treatment techniques. 

3.60 0.67  3.25 1.09  

 Total Mean & SD               = 15.87 4.87  16.07 5.14  

 Grand Mean & SD             = 3.17   3.21   

Source: Field Survey, (2021) 
Table 4.2 which was for research question two showed that all the items were agreed. The respondents 

agreed that Counsellor always introduces new treatment techniques. Counsellors always identify students 

with special needs which require the services of referral sources.  The confirmation was made with a 
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grand mean of 3.17  and 0.96 while standard deviation of 3.21 and 1.02 for students and teacher 

counseling . 

Research Question 2: To what extent does appraisal services influence the development of personal skill 

of Children with Special Needs in Rivers State? 

Table 2: Mean and Standard Deviation on the extent appraisal services influence the development 

of personal skill of Children with Special Needs in Rivers State (N = 104) 

 

S/N 

 

Item Statements 

Student =88 Teacher =16  

 SD Remarks  SD Remarks 

1 Counsellors helps Children with Special 

Needs to discover occupations that suit 

their abilities through personality traits.  

3.07 0.95 High 

Extent 

3.50 0.87 High 

Extent 

2 Students are not tested through 

continuous assessment. 

3.24 0.90 High 

Extent 

3.13 0.78 High 

Extent 

3 School records of Children with Special 

Needs are well kept for further use.  

3.45 0.84 High 

Extent 

2.75 1.20 High 

Extent 

4 Personal information about students are 

not always collected.  

2.74 1.14 High 

Extent 

3.25 1.03 Very High 

Extent 

5 Counsellors regulate and organize 

individuals and other activities in 

the school..  

3.67 0.73  3.13 0.70  

 Total Mean & SD             = 16.17 4.56  15.76 4.58  

 Grand Mean & SD           = 3.23   3.15   

Source: Field Survey, (2021) 
Table 4.3 which was for research question three showed that all the items were agreed. The respondents 

agreed that Counsellors helps Children with Special Needs to discover occupations that suit their abilities 

through personality traits. Students are not tested through continuous assessment. The confirmation was 

made with a grand mean of 3.23 and 0.91 and standard deviation of 3.15 and 0.91 as responses of the 

respondents on both students and teacher counseling. 

 

DISCUSSION OF FINDINGS 

The discussion in this study was done according to the findings of this study. Counsellor always 

introduces new treatment techniques. Counsellors always identify students with special needs which 

require the services of referral sources. This finding is in agreement with the view of Idowu, (2014) who 

depicts that Referral service affords the school counsellor an opportunity to refer the cases which he 

cannot handle to specialists like clinical psychologist, medical practitioner and others. This finding is in 

agreement with the view of Adefila (2010), who posited that appraisal of an individual is the value 

judgment arrived at, based on the result of the assessment of various relevant characteristics of the person. 

It involves the collection of data, analysis of subjective and objective personal and psychological data 

about a student. This gives a full understanding of these students and how they can be helped. This 

finding is in agreement with the view of Adeoye, (2016), who depicts that Follow-up Service. It consists 

of activities which helps the counsellor to access if the client is coping after the counselling session. This 

could involve visit to other places like institutions and employment establishment. Follow up services is 

necessary for planning and evaluation purpose.  

  

CONCLUSION 

Based on the findings of the study, the researcher concludes that Counsellors help Children with Special 

Needs develop positive behavior and good mind posture. Identify students with problems and refer them 

to school counselors. Counsellor always introduces new treatment techniques. Counsellors always 

identify students with special needs which require the services of referral sources.  The researcher also 

concluded that Counsellors helps Children with Special Needs to discover occupations that suit their 
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abilities through personality traits. Students are not tested through continuous assessment.   Teachers 

counseling Introduce students to the school’s physical environment. Invite former students with learning 

disabilities to address current students  

Finally, Counsellor visits Children with Special Needs after counselling sessions. Counsellor develops 

plans to trace former students after leaving school  

 

RECOMMENDATIONS  

Based on the findings of this study and conclusion made, the following recommendations were put 

forward by the researcher: 

1. Parents need to feel supported and to have opportunities to tell their stories without censure, so a 

counsellor who is emphatic can be deeply therapeutic. 

2. Parents may also be supported in noting their resources, capacities and adaptability in caring for 

their child. Many parents need to be acknowledged for the courage and loving that is manifest in 

the care of their child. 

3. Counsellors should be mindful that parents need advocacy from health professionals who 

understand their situation because the barriers and the difficulties in negotiating support structures 

can be exhausting. 
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